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Career objective - seeking a challenging assignment in operations & knowledge services for innovative projects with utmost diligence and bring forth my best in whatever I endeavour for with a growth oriented organization.

Professional Summation

· Nearly 6 years of experience in the areas of Relationship Officer, Anti-Money Laundering (AML&KYC) Analyst, Bank Teller , Customer Care Executive
· Excellent communicator with great interpersonal, analytical and organizational skills.
· Resourceful in managing various Operation and Support monitoring assignments.
· Exceptional adaptability, fast learner & smart worker.
· Ability to manage multiple tasks in high pressure situations.
· A Customer & Business centric astute and agile professional with experience in Operations and Support services.

Experience Chronology

Since Dec’2014: Mashreq Bank, Abu Dhabi (UAE) as Relationship Officer
Accountabilities
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails
· Creating detailed proposal documents, often as part of a formal bidding process which is largely dictated by the prospective customer.
· Listening to customer requirements and presenting appropriately to make a sale
· Cold calling to arrange meetings with potential customers to prospect for new business
· Responding to incoming email and phone enquiries
· Acting as a contact between a company and its existing and potential markets
· Negotiating the terms of an agreement and closing sales
· Gathering market and customer information
· Representing their company at trade exhibitions, events and demonstrations
· Advising on forthcoming product developments and discussing special promotions
· Reviewing your own sales performance, aiming to meet or exceed targets
· Gaining a clear understanding of customers' businesses and requirements
· Making accurate, rapid cost calculations and providing customers with quotations
· Attending team meeting and sharing best practice with colleagues.
Apr’2012-Nov’2014: HSBC (India), Hyderabad as Anti Money Laundering (AML&KYC) Quality Analyst
(Transaction monitoring) UK Region
Accountabilities
· This is a robust mechanism for identifying potential money laundering through the monitoring of unusual account activity. Customer Activity Monitoring Programme (CAMP) will monitor all retail bank accounts in the UK generate an alert on a customer if various criteria and rules within the business are breached.
· Investigate suspicious transactions and file Suspicious Activity Reports as required. Assist and train other department’s personnel on AML & Compliance issues. Attend training sessions as required to update current regulation changes and bank policies to develop and modify procedures for carrying out the requirements of the applicable laws & regulations.
· If the operator is unable to identify a reasonable explanation for the account activity and there is a suspicion that the account may be utilized for the money laundering of criminal funds, then the account details will be forwarded to the Money Laundering Reporting office via CAMP.
· Ensure the quality of investigation done on accounts by investigators is in compliance with HSBC Group policies, Local regulators (UK Region) i.e. FCA, PRA and FATF Recommendations to identify any suspicious activity. 
· To ensure Potential Money Laundering activity is identified.
· To ensure appropriate action has been taken by the investigator on a suspicious account.
· Provide feedback on improving the quality of investigation.
· Take regular refresher training to keep investigators updated with new trends on AML & KYC and provide suggestions on how to improve the quality of investigation. 
· Conducting the on-going review of KYC information (i.e. source of wealth, enhance due diligence) and related account documentation for existing Public Figures like PEP ,SCC and other high risk clients to ensure the periodic review of HSBC’s sensitive client population has taken place by sending requests for updating to the Relationship Manager (RM).
· Investigating suspicious money laundering cases and conducted extensive internet and database research to ensure weather source of funds are a criminal proceeds or legitimate.
· Monitor and report money laundering activity or terrorist financing to the Money Laundering Reporting Office for further investigation.
· Documenting complete investigation and take necessary decision whether to close the alert as not suspicious or to 
report.
Nov’2009-Mar’2012: ICICI Bank (India), Hyderabad as Bank Teller
Accountabilities
· Receive checks and post entries into correct accounts

· Manage balancing duties akin to currency, coins and checks

· Verify dates on incoming checks

· Cash checks after ensuring that signature are valid

· Ensure that customers’ loan information is processed and maintained appropriately

· Receive cash from armoured cars and count and verify cash

· Verify cashier’s checks

· Sort, file and record deposit slips

· Manage bank vaults to ensure correct cash balances

· Provide information to clients regarding bank services

· Manage specialized services such as checking and savings accounts

· Resolve discrepancies in accounts

· Provide account balance information to clients

· Accept and process loan payments

· Transfer funds at the request of clients

· Ensure that the cash drawer is balanced and maintained at all times

· Perform end of the day recap of money and bank slips

· Take advantage of sales opportunities to attract new customers

· Post all cash and credit card entries into the database

· Organize and restock workstation with supplies

· Sell savings bonds and traveler’s checks

· Stamp receipts and verify that the customer is who he or she claims to be

· Compare signatures, photos and ID to verify customers
· Balance currency, coin, and checks in cash drawers at ends of shifts, and calculate daily transactions using computers, calculators, or adding machines

Dec’2007-Oct’2009: 24/7 CUSTOMER (India), Hyderabad as Customer Care Executive
Accountabilities
· Responsible for achieving the required conversion & providing support to the team.
· Support team members for all product& process related concerns and queries.
· Responsible for Team & Business performance on a need and outage basis.
· Manage Business performance detractors such as aged hold percentage.
· Educating Customers on policies, procedure and payment related queries.
· Sustain and improve performance on key Business metrics like Customer Satisfaction, AHT, abandon rate etc.                             
· Achieved and sustained 100% Quality &CSAT.
· Mentored the Team on best practices to improve CSAT.
Academia

    2008       B.com (Bachelor in Commerce) from Andhra University, A.P, India 
IT Forte: 
· Packages 
:  MS-Office 2007 and 10
· Windows   :  Windows XP, Windows-7 and 8.
Key Accomplishments
· Awarded Bronze twice for the month of May and August 2010.
· Awarded Silver for Q3 2010
· Awarded Gold for Q4 2010.
· Consistent Top Performer from Jul - Dec 2010
· Awarded “Best Team Player” for demonstrating the highest standards of professional excellence in 2010.
· Awarded "Wow Call" Certificates for June, July, August, September, October, November and December 
· Awarded Just Do It Certificate for a project on reducing agent cycle time.
· Awarded Best Practice Replication Certificate twice for August 2010& Sep 2010.
Personal Details

Date of Birth

17th September, 1986
Linguistic Abilities:
English, Hindi, Urdu and Telugu 

Marital Status:

Married

Nationality:

Indian

Visa Status:

Employment Visa

I hereby declare that the above mentioned information is true to the best of my knowledge. 
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