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 Visa Type – Husband's Visa

D.O.B                                    :    17th February, 1983

Languages Known                             :English,Hindi, Marathi &Malayalam.
Academic Qualifications                  :

           .             Pursued Graduation in Arts in March 2005 via Mumbai University

Majorin Economics.

Additional  Qualifications                  :

.   Pursued one year Diploma in Aviation, Hospitality Management
Course from Leading Institute FRANKFINN. Course includes

                         Hotel Management, Tours & Travels, Personality Development.

Work Experience                                :

Worked as a Guest Service Agent with KINGFISHER AIRLINES -                                       

(India’s Best Service Provider Airline)

Working Period  

:          
Sept’06 – Aug’07
Responsibilities  :

                        .     Check-In Guest Issuing Boarding Passes, directing Guest to there
Respective Boarding Gates.

                         .    Special Assistance is given to the Guests with Special needs such
                              as disabled, wheelchair passengers, first time flyer’s and
Unaccompanied minors. 
                          .   Reservation Knowledge in Saber, Fresh Booking and reissues 

                              and cash handling. Attending Guests inquires, request and complaint  

                           .  Assisting team members on their queries and training new 

                              recruits.

GCC EXP.:Worked with  Prime Healthcare Group, Deira as Front Office Receptionist,

                             Telephone Operator & in Call Centre.

Working period  : Feb ’11 – Jan’13
.

Responsibilities  :

.Handling the telephone calls of all the 6 branches, booking 
appointments,  attending the patients queries related to insurances,

Request & complaint and resolving them to their satisfaction.

.    Attending the patients , filling up the insurance forms, checking all

Proper details& guiding them to respective docs room.

.  Assisting team members on their queries and training new  recruits.
.  Corresponding with branches via email on issues related to doctor


appointments, complaints and queries
: Worked with  Al Futtaim Group, Dubai Festival City as Secretary – Director of 

Auditing
                             Telephone Operator & in Call Centre.
Working period  : Aug – Sept’13
Responsibilities  :

                        .   Organizing day-day routine task of Director, corresponding on emails, taking minutes of meeting & managing petty cash.
At present with Ontime goup   Buisness Village as receptionist- reporting to the     
                          Head of health department

 Responsiblites:
.   Organizing day-day routine task of head od doctor, corresponding on emails, taking minutes of meeting , managing petty cash,answering all the calls & briefing the customers about the procedures for applying for the DHA Licenses.

Key Skills          :

Approachable attitude, good communication skills, punctual and
versatile by nature.

IT Knowledge
:   Extremely comfortable with Basics (MS-Office application)




Hobbies
: Singing& listening to music
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