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 CV No: 1364820
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
CAREER OBJECTIVE:

          To obtain and find a challenging career that will enable me to use my excellent customer service and professional skills to achieve my goals and objective as well as to contribute towards the growth of the organization.
PERSONAL SKILLS and QUALIFICATIONS:
· Strong communication skill
· Adaptability and ability to work under pressure
· Languages- English and can speak Japanese.
· Bachelor’s Degree

WORK EXPERIENCE:
· CUSTOMER SERVICE -Commanders Palace (2008-2010)
 Duties and responsibilities:

· Communicate directly with the customers by phone, electronically or personally.
· Wrote and kept records of customer interaction,as well as resolving inquiries and complaints.
· Giving accurate information regarding with the queries of a certain company product.
· Keeping the customers happy and satisfied with the provided services.
· SALES ASSOCIATE AND WAITRESS (2010-up to present)
Duties and responsibilities:
· Greeting the customer and attending to their needs.
· Selling and introducing new products.
· Cashiering
· Taking orders
· Delivers food and beverages on the tables
· Assisting the guest and perform related work as required
EDUCATION:
· Bachelor of Arts and Sciences, AB Communication
De La Salle University- ( June 1996- March 2000)

· Immaculate Conception AcademyHighSchool
· (June 1992-March 1996)

PERSONAL DETAILS:
· Date of Birth :     August 26,1979

· Nationality    :      Filipino

· Gender          :Female
· Other Skills
 : Playing Bass,(musician) can speak  
  Japanese                         
