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Objective
To be associated with a progressive organization which can provide me with a dynamic work sphere to extract my inherent skills as a Professional, use and develop my aptitude to further the organization’s objectives and also attain my career targets in the progress.
Experience
Organization                     :     Mobilink
Organization Type            :     Telecommunication
Designation                       :     Customer Care and HR Officer
Tenure                               :     May 2013 to Jan 2015
Location                            :     Lahore Pakistan
            Responsibilities
shortlist the cv and schedule the candidates for interview.
call candidates for telephonic interviews.
Organization                     :     Abacus Consulting
Organization Type            :     Telecommunication
Designation                       :     Customer Care Representative
Tenure                               :     May 2010 to Feb 2012
Location                            :     Lahore Pakistan
            Responsibilities
Listen the customer's problem via telephonic conversation and forward to relevant department.
manage the quality percentage of group members.
Organization                     :     CareGo Cargo
Organization Type            :     Logistics
Designation                       :     Booking Officer
Tenure                               :     2009 to 2010
Location                            :     Lahore Pakistan
            Responsibilities
book the goods for delivery
Trainings Undertaken:-
· Emotional Intelligence              :     Workshop arranged by Mobilink      
Academic Qualification
MBA in HR (University of South Asia)                                                                 2013            
Howard Management Course                                                                             2013                                
B.com (Punjab University, Lahore, Pakistan)                                                    2010
IELTS                                                                                                                           2007
F.Sc (Pre -Engg)                                                                                                        2006
Metric                                                                                                                        2004
Computer or IT Skills:-
· Basic Software                     :     MS Office, Adobe Photoshop
· Operating Systems              :     Windows XP, window Vista, Windows 7, window 8
Extracurricular activities:-
· playing Cricket and computer games
Other Technical Skills:-
· Basic Knowledge of Computer Hardware.
Strength:-
· Fast and eager to learn new things all the time.
· Creative resourceful along with sense of responsibility.
Personal details

· Date of Birth
                      :
              28 may 1988
· Nationality

                      :
              Pakistani    
· Sex


                      :
               Male
· Marital Status

          :
               Single
· Language
                                  :
               Urdu, English, Punjabi
Declaration
I hereby declare that the information given herewith is correct to my knowledge and I will responsible for any discrepancy.









