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	Business analyst with 5+ years experience in retail banking, mobile payments and e-governance.


	Core Competencies
	Tools / Applications

	Writing usecases, Preparing Business Requirements Document (BRD), Product Requirements Document (PRD), Process modelling, Preparing proof of concept documents (POC), Gap analysis, Story boarding user experience, User interface design, System analysis and design, SDLC methodologies. Also comfortable with technologies such as Java, Service Oriented Arcitecture (SOA) and Cloud computing
	MS Word, Excel, Powerpoint, Visio, Star UML, JIRA, Primavera, SVN, UML 2.0


	Education Summary
	Hobbies and Interests

	Completed certification titled “Certified Business Manager” in 2015
Passed B.E (Information Technology) in the year 2007, from Goa Engineering college with first class honours
Passed 12th Science in the year 2003, from shree Damodar higher secondary school of science
	Innovation in Information Technology, Applying Technology in business, Linux and other Open Source initiatives, Playing the guitar, Listening to music, Making new friends, Reading, Watching Movies 



	Work Experience

	Independent consultant (Business Analyst)                                                                                               Nov 2013 –  Present

Preparing the product requirements and specifications for a module title 'Reconciliation and Settlement System' for a company named 'Obopay Mobile Technologies' dealing in M-wallet software.
The objective of this module was to do the reconciliation of transactions that happen between their M-wallet system and the third party systems like billers, operators or government systems. This assignment involved the following tasks,


1. Overall conceptualisation of the 'Reconciliation and Settlement System'

2. Preparing a simualtion of the data processing that will be done by this system in MS Excel

3. Documenting the product requirements and specifications

4. Conducting walk throughs for engineering and testing teams

5. Hand-off to company's product management team



	Obopay Mobile Technology India Pvt. Ltd.                                                                                             March 2013 – July 2013

Worked as product analyst on a multi-tenant and customer centric m-wallet system titled Obopay Payment System (OPS). I have worked on the following assignments till now,

1. Pricing and vouchers

In this assignment I prepared the product requirements documents that had details of the overall framework for 
supporting fees and vouchers for an m-wallet service provider. 
2. Credit Interest processing feature for m-wallets
 
This assignment involved the preparation of a product requirements document that had details of accruing and 
paying out credit interest on the credit balance held by customers in their m-wallets. The interest processing 
framework thereby designed for supporting this had to be extended to a multi-tenancy setup of OPS. 


This is a very new concept for m-wallets and has not yet been launched even by some of the major players in this 
area.
3. Government subsidy remittances into m-wallets

This assignment involved the preparation of an approach document that would outline in detail the process in order 
to enable government departments to remit subsidy amount to m-wallets held by eligible citizens. These remittances 
would be done via Aadhaar Payment Bridge System (APBS). In this approach document I also studied the gaps and 
proposed solutions to fill them up. A part of this assignment also dealt with performing e-KYC on the basis of the 
Aadhaar ID of the customer so as to enable instant m-wallet opening for eligible citizens.

4. International remittances into m-wallets via. Money Transfer Agencies

This assignment involved the preparation of an approach document to receive international remittances directly into 
the recipients m-wallet from Money Transfer Agencies like Western Union, Home send etc. In order to achieve this 
an in depth study had to be done to understand the working of MTA's and their supporting software systems so that 
they could be integrated with the m-wallet system.



	Oracle Financial Software Services Ltd.                                                                                   January 2010 – December 2012
Worked as Product Manager in a team that is developing a Core Banking Solution (CBS) titled Oracle Banking Platform (OBP) which leverages the benefits of Java technologies and Service Oriented Architecture (SOA). This product is being developed under the NGP (Next Generation Program) initiative in association with National Australia Bank (NAB) and Suncorp.

OBP is being built on Oracle Fusion standards and can seamlessly be integrated with other Oracle Fusion enterprise applications. As part of the functional team my responsibilities included the following,
1. Examining and understanding the precise requirements of the client
2. Elaborating the requirements by preparing sample business scenarios and illustrations
3. Writing usecases, BRD's, preparing process models using UML
4. Designing user interface in MS Visio
5. Conducting knowledge transfer presentations to software development and testing teams
6. Providing necessary support during development and testing phases
7. Issue tracking using JIRA
8. Project management reporting
9. Analyzing and upgrading existing systems (Gap analysis)
10. Performing market research to study new ideas in the banking domain
I have worked in the following areas of Retail Banking,
1. Credit/Debit Interest processing

This assignment involved designing of a module for OBP that does interest processing for CASA and TD products 
offered by a bank. This module helps banks to configure a customised and feature rich interest processing 
scheme for each product that it offers to its customers. This module also handles the accounting entries for all 
interest processing that it does.
2. Generation of bank statements

This assignment involved the development of a framework for generating periodic and adhoc bank statements for 
CASA accounts and TD deposits held by a customer in a bank. In case of adhoc statements the framework would 
also enable the bank to charge fees and select the mode of statement delivery to the customer.
3. Tax processing

This assignment involved the designing of a module for OBP that does Tax processing for interest earned on time 
and demand deposits. This system works in tandem with the interest processing module for computing and 
deducting Tax on the interest earned on deposits. This module would also handle the accounting entries for all TDS 
processing that it does.
4. Interest Simulators

This assignment involved designing of simulators that would simulate and display the interest amount that would be 
earned on CASA accounts and TD deposits opened under the CASA/TD products offered by the bank. The interest 
simulation would also take into consideration the product level parameters like minimum/maximum amount/term 
as well 
as Tax deductions that would be done on the interest earned. In addition to this the simulator would also 
simulate the time taken to reach a Goal maturity amount if a particular amount is invested in a CASA account or TD 
deposit. The simulator would also be able to compute the initial amount that needs to be invested in a CASA 
account or TD deposit in order to reach a particular Goal amount within a given time duration.
5. Bonus interest processing

This assignment involved the designing of a framework to configure bonus interest processing for CASA products. 
This framework would enable banks to setup an eligibility criteria for CASA products on which the facility of bonus 
interest needs to be given. Accounts opened under such products would be eligible for bonus interest on satisfying 
the eligibility criteria setup by the bank.
6. Multi-Entity Multi-Branding

This assignment involved the designing of a multi-tenancy framework that would enable banks to utilize a single 
implementation of OBP across multiple business units while ensuring confidentiality of secret data. This framework 
would also allow the sharing of certain data (like customer leads) across business units in a systematic manner.
7. Retail Lending

This assignment involved the designing of a retail lending module in OBP that would enable a banker to service the 
events 
such as Loan account opening, disbursements, repayments (Installments, Early Final Settlement (EFS) etc.) 
and account closure.
8. Transaction Banking

This assignment involved the designing of a framework for generating bank balance certificates, deposit certificates 
and interest certificates for asset/liability accounts and TD deposits held by customers in a bank. The framework 
also enabled the bank to charge appropriate fees on the generation of these certificates. A framework was also 
developed to assist the customer in cases of TD redemption to help him select the deposit that on redemption would 
result in least loss, in cases where he held multiple TD deposits with the bank.

This assignment also involved documenting the specifications related to denomination exchange, currency 
exchange, travelers cheques and branch inventory management.
9. Minimum Amount Due Fees

This assignment involved the designing of a framework for computing and charging the Minimum amount that a 
customer has to pay on overdrafts and daylight limits.
10. ATM services

This assignment involved designing a framework for delivering traditional ATM services (such as Cash withdrawal, 
Balance inquiry and Fund transfers) as well as Value added services (such as Mobile recharges, opening/inquiring 
term deposit details etc.).
11. Pricing system

This assignment involved the upgrading of an existing pricing system that is used in OBP for maintaining and 
computing interest rates and fees. Apart from being able to maintain interest rates and fees locally it could also 
interface with external third party systems to get the interest rates and fees. 



	3I-Infotech  
            

  




            
                        10 Dec 2007 - 22 June 2009
Was a part of a team that was implementing an Integrated Information Infrastructure (I3) for the government of Goa, which would provide G2C, G2B, B2C services to the citizens over the Internet and citizen service centres. As a part of this team I handled the following activities,
1. Onsite project coordination (Techno-Functional activities)

2. Requirements gathering

3. Documenting requirements

4. Systems adminstration (Weblogic, Oracle, Jboss, MySql)

5. Software development (Java, J2EE, Webservices, Oracle)




