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OBJECTIVE
· To achieve a position that will provide the opportunity to make a strong contribution to the organization’s goals through continued development of professional skills. 

SUMMARY
· 2+ years Continued Experience in a Canada based MNC Company with Promotions to various Position

· 1 Year Experience in an Electronic Showroom as a Sales Executive
· Hold a Bachelor Degree in Computer Application
· Can work under pressure & meet deadlines
· Quick Learner
· Possesses excellent planning, analytical & organizational skills and can work well independently
· Effective, problem solver and communicator able to forge solid relationships with upper level executive leaders and build consensus across multiple organizational levels.

EXPERIENCE
Enlightenment 99 (Formerly Known as Sterling Hoffman) 
01/2013 – Present
Brand Development Specialist (3/2014 – Present)
· Directly reporting to Marketing Vice President, Director Etc

· Reviewing Candidate’s resume request by Vice President of Client Management (VPCMs)
· Editing and formatting Candidate’s resume in an appropriate standards and sending back the resume to VPCMs for Submission

· Creating Resume web link to be supported by mobile.

· Ensure proper coding in company’s database software (Janna a Seibel product)
· Working on extra assignments given by management
· Conduct training
Achievements:

· Selected as STAR PERFORMER for September 2014 for formatting & reviewing over 490 resumes in a month along with extra assignments given by management
Process Improvement Specialist, Marketing Dept. (03/2013 – 02/2014))
· Reporting directly to Marketing Director

· Creating monthly, weekly, yearly reports and sending them to appropriate person
· Working on various processes and thinking on how to improve the various processes or tasks to speed up the work
· Creating monthly marketing codes and sending them to Director

· Analysis of leads passed in Janna and assigning proper marketing codes

· Ensure proper coding in Janna

Process Improvement Specialist (continued)

· Ensure coding is up to date

· Checking the status of Job posted by Clients

· Posting Jobs on website
· Dealing with daily email accounts and coding Unsubscribe requests.
· Sourcing new contacts and adding them into the Database
· Email campaigns

· Good control on LinkedIn.

· Good sourcing Skills.

· Meeting all the deadlines
· Promoted to Resume Review group
Achievements:
· Selected Star Performer for September 2013, as dealt with over 500 emails across PSG division including, lead pass, neutral responses, following up with soft leads, etc.

· Elected two consecutive times for displaying company core value and got WORK HARD AWARD
VoIP Specialist, VoIP Dept. (01/2013 – 02/2013)
· Drop pre-recorded voice mails & emails to North American clients

· Coding and cleaning the database

· Promoted to Marketing department
Sales India Pvt. Ltd. 
01/2012 – 12/2012
Sales Executive
· Handling Walk-In Customers

· Ensuring proper display of products

· Billing

· Receiving and checking incoming stock

· Resolving customers Issue

· Providing quality customer service

EDUCATION
· B.C.A (Bachelor of Computer Application), Anand Commerce College, Sardar Patel University, Anand, Gujarat, India, April 2011
· H.S.C, Stream: Science, M.G.M School, G.H.S.E.B, Vadodara, Gujarat, India, March 2007

· S.S.C, M.G.M School,  G.H.S.E.B, Vadodara, Gujarat, India, March 2005
PESONAL DETAILS
· D.O.B:19th August 1988

· Languages known: English, Hindi, Gujarati and Malayalam
· Marital Status: Unmarried

· Nationality: Indian

