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CAREER SUMMARY
3.5 years of experience in Hedge Fund Reconciliations, Bank reconciliations, Customer Services Operations and Asset Recovery in Banking Services industry. Capable of dealing with customers, employees and staff members at all levels. Defining priorities for meeting strict project and reporting deadlines. A keen analyst with exceptional reasoning, relationship management and interpersonal skills. Excellent communication and listening skills.
PROFESSIONAL EXPERIENCE
1. Name of Company      : Fidelity Investments India, Bangalore. 
Period 

            : July 2013 –Feb 2015
Designation
            : Customer Research and Resolution Specialist
Responsibilities
· Addressing client and participant concerns regarding the processing done in the first-time processing groups.
· Research participant inquiries and process adjustments to correct errors or to complete general account maintenance.
· Calculating market value adjustment of the amount which has missed out in investing in New York Stock Exchange and having a close look of the NAV (Net Assets Value) of the particular investment mixes where in money is supposed to be invested.
· Calculate Dividend and gains/losses due to market fluctuation.
· Based on the participant’s investment mix, performance of the funds and choice of the participant and plan sponsor these earnings/dividends are calculated.
· Highly experienced inloans,withdrawals,missed and over contribution corrections.
· Applications used Citrix, X-trac, IDW, Mainframe FPRS.
· Successfully strived as a subject matter expert in processing all transactions in the Participant retirement account.
· Responsible for monitoring individual and team work queues, partnering with other teams to ensure that all aging work items are resolved within specified time frames.
· Providing job shadowing/coaching to entry level processors on the intricacies of their specific business unit.
· Providing internal quality check for the team.
2. Name of Company      : J P Morgan Chase Services India Pvt ltd, Bangalore. 
Period 

            : Aug 2011 –July 2013
Designation
            : Hedge Fund Reconciliation Specialist
Responsibilities

· Performing Cash and Positions Reconciliation between Prime Broker and Geneva (Accounting Tool) of Hedge Funds on daily basis.
· Ensure Cash related broker balances and activity for assigned funds have been updated in the Cash Reconciliation System and TLM.
· Check all process e-mailed requests & queries from the upstream departments and respond accordingly
· Review SharePoint to ensure all Cash Recs / Broker Statements / Geneva Reports have been uploaded.
· Maintaining Prime Broker Statements backup on the Share Point.
· Handling with various accounts like Prime Broker, Internal, OTC, CFD, F&O and Bank Accounts.
· Ensure all accounts are submitted in balance by running the Out of Balance report and investigate any issues.
· Running EOD and checking for any errors before the final signoff
· Migration of Cash rec system to TLM.
EDUCATION QUALIFICATION
POST GRADUATION
St. Aloysius Institute of Management and Information Technology (2009 – 2011), Affiliated to Mangalore University, India
Master of Business Administration (Finance) 
GRADUATION
St. Aloysius College 2006 – 2009, Mangalore, Affiliated to Mangalore University, India
Bachelor of Business Management (Finance and Marketing)
COMPUTER SKILLS
· Operating Systems         :  MS Windows
· Package                         :  MS Word, PowerPoint, Excel, MS Access, C Programming
· Software tool                 :  SPSS
PERSONAL INFORMATION
D.O.B                                 :  27-02-1988
Languages Known           : English, Tulu, Hindi, Konkani, Kannada
