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PROFILE
A Post- Graduate in MBA with 1 years of experience as in Retail Banking, done university major project with ICICI bank and 10 months of experience as a management trainee with ICICI bank India. Self Starter, Flawless English speaking and report writing skills; Experience in working under pressure & deliver results without procrastination; Ability to knowledge transfer or train co-workers, Quick learner.
career objective
To obtain a management position, in which I am given the opportunity to play a direct role in the unlimited growth and success of solid organization.

Professional Skills

· Professional as well as friendly with team member

· Expressed and encourage for team development

· Exceptional written and verbal communication skills

· Possess excellent organizational and management skills

· In-depth knowledge of on-line research with excellent analytical skills

· Target oriented and ability to perform tasks within limited period of time
certification Course:

          retail banking with  a+ Grade
Technical Skills :
               Familiar with tools like  Windows(98,XP,7,8),Vista, MS Office, SPSS, Tally, Account online
PROJECT DETAILS:

PG :   INTERNSHIP  :  ICICI BANK (Investment avenues & Consumer lending)
PG :   MAJOR PROJECT: ICICI - DERIVATIVES (RISK AND RETURN ANALYSIS)
Work Experience

Quscient Technologies                                                                                                                                 Chennai - India

July /26/2011 to November/1/2011  

Role and Responsibilities

ADMINISTRATIVE ASSISTANT – I was part of a team and supporting the office manager. Responsible for the day-to-day tasks and
· Meeting and greeting clients and visitors to the office. 
· Typing documents and distributing memos.
·  Supervising the work of office juniors and assigning work for them. 
· Handling incoming / outgoing calls, correspondence and filing. Faxing, printing, photocopying, filing and scanning. 
· Organizing business travel, and accommodation for managers. 
· Monitoring inventory, office stock and ordering supplies as necessary. 
· Updating & maintain the holiday, absence and training records of staff. 
· Responsible for purchase orders. Raising of purchase orders and invoice tracking. 
· Creating and modifying documents using Microsoft Office. Setting up and coordinating meetings and conferences. 
· Involvement in social media implementation. Updating, processing and filing of all documents.                                                                                                                              
Area of expertise


· Strong organizational, administrative and analytical skills. 
· Excellent spelling, proofreading and computer skills. 
· Ability to maintain confidentiality. 
· Excellent working knowledge of all Microsoft Office packages. 
· Ability to produce consistently accurate work even whilst under pressure. 
· Ability to multi task and manage conflicting demands.
Tata Consultancy Services                                                                                                Chennai - India 
Credit analyst & Sales associate
City bank , Standard & Poor’s  (S&P), USD Investigation and CRISIL

November/16/2011 to July/10/2012
Tata consultancy services is formerly known as Citicorp Securities & Investments., is an established provider of IT-enabled services to the financial industry which covers transaction processing (auto/mortgage-based loans, cash management, trade services, securities, credit cards, insurance policies and claims), customer care solutions (call centers, e-CRM, sales and collection services) and technology services (software verification, web catalog and content management, data center and UI management) for Citibank and its associates in India and Middle East, Eastern Europe, Africa and the US. 
Role and Responsibilities

· Customer information’s from credit agencies and from bank portal collected through Private sector involvement in the form of member numbers are subjected to use and analysis credit eligibility, calculating ratings to firms and providing investment related advices to the customers.
· Responsible for the design of best in class end to end customer processes for credit cards.
· Develop a new suit of operational MI for credit cards back office, to ensure risk and the business to be managed effectively.

· Managing onshore customer’s credit cards and updating transactions.

· Collecting KYC documents and updating with city bank online banking portal.

· Cold calling and producing new business and updating new financial products to the customers.

· Managing the Customer accounts and providing investment advices & financial services to the customer.
· Handling queries from Sensitive clients and providing them complete resolution at short period.
· Maintain day to day sales report and reporting to the line manager. 

· Take care of all sales reports and forecasting documents of our clients.

· Providing ratings to the credit card holders and analysis credit eligibility.

INTERNSHIP
	      Client
	:
	ICICI BANK  Chennai, India 

	      Role
	:
	Management trainee 

	      Tenure
	:
	Internship, 2014

	      Environment
	:
	Investments avenues & Consumer Lending


Responsibilities
· Calculating loan eligibility by using credit appraisal process FOIR, LTR and IIR.

· Providing excellent customer service by offering a full range of customized financial solutions 

· Providing advice, information and services to help customers achieve their personal and business goals

· Building and maintaining a portfolio of customers

· Promoting and selling lending and deposit products and services

· Follow up on new leads and referrals to generate business

· Market mapping, customer mapping, competitor mapping in the geography assigned

· Maintain periodic status reports, including daily activity report and calls/follow-ups made

ACHIEVEMENTS & LEADERSHIP INITIATION
· Secured “S” grade in institutional training, seminar in emerging trends in management and project work in university level

· Appointed as the association secretary of the department in my UG & PG as a department student leader and gem association secretary.
· Has organized “National level conference” in KSR College of engineering.
· Has organized the association function, symposium and conference in my under graduate & post graduate.
PERSONAL PROFILE
Date of birth: 20th July 1990
MARITAL STATUS: Single
Nationality : Indian 
languages know: English , Tamil , Malayalam
Academic Background
KSR college of Engineering                                                                                                                                  
Master of business administration (77%)                                                                                              2012-2014                                                                                                                     

KSR college of arts and science 


Bachelor of Commerce with computer application (67%)                                                                                2008 - 2011
Plato’s academy matric hss


Higher Secondary (54%)

            2007 – 2008

Plato’s academy matric hss


SSLC (58%)

2005 – 2006
