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Career Objectives:

Seeking an opportunity to utilize and enhance my skills in the field of Biometrics by facing the challenges of the industry and to realize my full potential as a fast learner in acquiring new skills so that I can bring value to the company. To work in an interesting and creative environment, which besides offering me a challenging job, would provide me with opportunities for growth, where, by using new technologies under Technical Engineering.
Educational Qualification:

Bachelor of Computer Application (BCA)

From Bangalore University 
Additional Qualifications: 

1. CNA (Certified Network Administrator) from JETKING Jayanagar Bangalore

2. MCITP (Microsoft IT Professional)
3. Diploma in Hardware Networking from ECIL-ECIT Bangalore
4. Microsoft Office Program, Computer Hardware, Software installation.

Technical Skills:

	Operating Systems
	Windows XP/, Windows 2003/ Window Server 2008/window08 / window07 /Windows Vista

	Basic Hardware knowledge
	Assembling And Disassembling PC

	Server
	DHCP/DNS/ADDS/Exchange  Server 2010

	Networking
	OSI /TCP IP /Proxy Server


Professional Experience:
1. SECURAX TECH SOLUTION PVT LTD.

Duration
: 18th November 2013 to 15th October 2014 

Position
:  Technical Support Engineer 

Duties and Responsibilities: 

1) Responsible to determine the type of the biometrics system to be used, depending upon the security level required.
2) Responsible to troubleshoot the automatic fingerprint detection device.

3) Responsible to prepare the database of the fingerprints of the employees in the company.

4) Responsible to manually match the fingerprints in the database with the machine generated ones.

5) Responsible for the installation of the biometrics (fingerprint detection) in offices and shopping malls.

6) Responsible for the installation of CCTV Cameras (Closed Circuit Television).

a) IP Cameras Installations and Configurations.

b) Dome Cameras Installations.

c) PTZ (PAN TILT ZOOM) Camera Installations and Configurations. 

7) Responsible for the installation of Door Access Control Devices 

1) Stand Alone Connection: Single Door Installation of Biometric Devices.

2) Multiple Door Controllers Connections: Single Door Installation of Biometric Devices.

8) Responsible to check the Biometric Devices and their sensors and the sound system installed in the hardware.
Project: Biometric Solutions. We install the biometric devices in client’s locations and time and Attendance Softwares Installation and configure the settings as per client requirements.

Professional Experience:
2. MPHASIS (AN HP COMPANY)
Duration

: 18th  Dec 2010 – 2nd  May 2012

Position

: IT Support Officer

Duties and Responsibilities:

1) Responsible to Resolve Technical problem facing by Customers over phone or via Email.
2) Responsible Resolve Customers Problems with in a SLA (Service Level Agreement).
3) Diagnose and resolve technical hardware and software issues involving Internet connectivity.
4) Deliver service and support to end-users using and operating automated call distribution phone software, via remote connection or over the Internet.
5) Accurately process and record call transactions using a computer and designated tracking software.
6) Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business.
7) Organize ideas and communicate oral messages appropriate to listeners the situations.
8) Follow up and make scheduled call backs to customers where necessary;
              Stay current with system information, changes and updates.

PROJECT: Online IT Resolution Cell. Responsible for maintaining a dynamic knowledge base of technical solutions to ensure that the organization's IT infrastructure is as efficient and productive as possible.
Personal Skills:
1. Effective presentation and strong communication skills.

2. Goal oriented and self-motivated.

3. Ability to manage multiple tasks and take pressure.

4. Language Proficiency: English, Hindi, and Urdu.

Declaration:

I here by affirm that the information compiled above is precise and accurate in its entirety and the certificate can be provided any time if required.
