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Career Objective: -
Looking for a challenging career in the field of System/Network administrator position with an exciting, innovative and ambitious company that offers room for progression.
TECHNICAL SKILLS

· Servers Side – Windows 2003,2008,2012, Centos 5,6,7

· Networking services - NFS, Telnet, FTP, DNS, DHCP, ROUTING ,NAT,  HTTP, SAMBA
· Routing – Configuring Routing protocols like Static, EIGRP, OSPF,
· Cisco routers 1700/ 1800 / 2600 / 2800 series 

· Cisco  switches  C2950 / C2960 / C3560

· Configuring Site To Site VPN and Remote VPN
· VoIP – Cisco Unified Communication Manager 8.6 Basic configurations.

· Security -  iptables, TCP Wrappers,pfsense,ASA,FORTINET

· WANTechnologies: Leased Line, VPN
· LAN Technologies: Ethernet,  VLAN, VTP, Trunking, STP, RSTP, Ether Channel
· Web Hosting – cPanel,Website panel,WHM
· Cloud Computing – Cloud computing with virtualization on centos 7 using Open Stack
· Installation and configuration Virtualization solutions likeHyper V,VMware ,Xen ,KVM,OracleVM.
· Process monitoring tools – ps, top ,systat,vmstat
· Mail Server -Exchange Server 2010

· Mail Client-Outlook, Squirrel Mail

· Web Servers – Apache Tomcat,IIS

· Databases – Sybase Sql Any Where, SQL Server, MS ACCESS, MySql
· SAN& NAS storage
· Proxy Server – Transparent Squid

· Raspberry pi projects
· Programming - VB.net, ASP.net, java, Android, php, html, java script, bash scripting
· ITIL based Management tool OTRS(Open-source Ticket Request System)  with NOC room,ServiceNow
· Network monitoring tools like PRTG with NOC room, iftop , Nagios,cacti,Microsoft Network Monitor
· WEBMIN (web based administration tool). 
PROFESSIONAL EXPERIENCE
May 2014 – March 2015
Designation    : System Administrator
Organization   : Kites Software Solution Pvt Ltd, Cochin, Kerala

· Installation and maintenance of Windows and Linux based systems within a client’s digital environment.
· Evaluates industry trends, standards and new technologies to recommend change (i.e., evaluate and integrate new OS versions, drivers and hardware.
· Configuring AD and disk quota on Windows 2012 Server
· Configuring Linux Firewall, Transparent Squid sever, DHCP, DNS on Centos Server for more than 100 clients.

· Installing and Maintain MAC OS X 10.9 Mavericks on Desktop Machines

· Private Cloud Implementation using Open Stack on Centos 7

· Set up & Manage secure Virtual Private Network (site to site) between Regional and Head Office

· Designs and implements LAN/WAN using switching and router technology. 

· Providing advice on selection and purchase of IT equipment. 

· Installing and maintain Exchange Server 2010,OutLook ,Postfix, Dovecot, Squirrel Mail ,Apache Tomcat, Mysql, SQL Server
· Set up and maintaining the lab environments for JAVA,NET, PHP using LAMP,WAMP,MS SQL Server 2000, 2005, 2008,2014.
· Produce routine daily logs, exception reports and reports on major service incidents

· Helping users in installing Local and Network printer.
· Installation, administration, and user management of VoIP Soft Phones
· Configuring and managing OTRS (Open-source Ticket Request System).
· Provide day to day support for internal network/WAN infrastructure and connectivity requirements. Troubleshooting Network issues.
· Engineered and  implemented filtering and route redistribution
February 2013 - April 2014

Designation    : Junior System  Administrator

Organization:iLCC Computer Education Pvt Ltd, Ernakulam
· Managed and administered Windows/Linux systems – Performed periodic maintenance, provided technical support and executed systems engineering.
· Designing, Implementing, installing and configuring Microsoft Windows 2003 / 2008 Server.

· Troubleshoot and provide technical analysis concerning operating system, network, and application performance issues to resolution.
· Maintained the timely back-up of important data and management resources.
· Anti-Virus updating and maintaining reports on regular basis.

· Provide support for backup/recovery and disaster recovery solutions.
· Provide training on programming and system side for students.

· Managing & remote administration, user rights, accounts, policies, group policies and network resources.

· Maintained, upgraded and trouble-shoot the PC hardware and congressional office LAN networks.  
· Provided both hardware and software support to the clients.
· Monitor and manage hardware, software, and security (clients for anti-virus, spam filtering, spy ware detection and removal, etc.
· Troubleshoots problems with operating systems, network access and a variety of software applications.
· Coordination with students regarding their study activities and problems.
June 2009-July 2010
Designation    : Programmer Trainee
Organization: Cochin Computing Studio & Research Center Pvt Ltd, Ernakulam
· Software Maintenance on various domains like ERP, Medical, Core Banking.
· Programming in Sybase Sql Any Where and PowerBuilder

· Database Administration on Sybase Sql Any Where.

· Establishing the needs of users and monitoring user access and security.
· Monitoring performance and managing parameters to provide fast responses to front-end users.
· Controlling access permissions and privileges.
· Developing, managing and testing back-up and recovery plans.

· Ensuring that storage and archiving procedures are functioning correctly.
· Installing and testing new versions of the DBMS.
· Database Conversion. 

· Working closely with IT project managers, database programmers.
· Prepares Clients by conducting training; providing information; resolving problems.
· Communicating regularly with technical, applications and operational staff to ensure database integrity and security.
· Commissioning and installing new Core Bankingapplications and customizing existing applications in order to make them fit for purpose.
GLOBAL IT CERTIFICATIONS

· CCNA Certifications ID: CSCO1244242
· MCSA 2012  Certification ID : 10382921       

· ITIL V3 Certified
· MCITP & RHEL Course Completed

ACHIEVEMENTS
· Experience in Software Developing, Web Hosting and Web site Developing using Android, ASP, PHP,JSP.
· Experience in Open Stack Live Implementation on centos 7.
· Experienced in both Windows Server 2008 , Windows Server 2012,Centos Server 5,6,7, CISCO routers, switches and Firewall.
· Done by different Networking live projects like VoIP, Cisco ASA firewall, Fortinet firewall, VTP hierarchical switching.
ACADEMIC CREDENTIALS

· Master Degree in Computer Application (MCA), MG University 2013, India
· Bachelor’s Degreein Computer Application (BCA), MG University 2009, India
Project Details: --
· Medical Management System, In Visual Basic & SQL 2000
· Hospital Management System, In VB.NET & 2005
· Remote Administration Using Mobile to PC, In Android , JAVA & Mysql
· Online Exam Using PHP & Mysql
· Android Intelligence , In Android , JSP & Mysql
