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JECTIVES:
I am looking for a challenging and rewarding career in a reputed organization that offers opportunities to explore my full potential through continuous learning, growth and innovation.
PROFESSIONAL EXPERIENCE:
· Worked as a Physiotherapist at VinayakaHospital, Bangalore. Duration – April 2008 to April 2009.
· Worked as a Process Executive at Infosys, Bangalore. Duration- May 2011 to Dec 2014.s
RESPONSIBILITY HANDLED:
· Supporting customers by emailing and online chats by giving them technical solution
· Coordinating with the other team members to achieve daily target
· Maintaining the daily reports.
· Co-coordinating with different departments.
ACHIEVEMENTS:
· Every month achieved 100% productivity & quality, and received spot awards on regular bases.

· Recruited and trained the accounts to join the team.

SKILL SET:
· Strong communication skills (written and verbal) 
· Good interpersonal skills with an ability to understand the customer’s problem and solving them.
· Understands new concepts easily – Quick learner.
· Team Player
· Good reasoning ability
· Confident
PROFESSIONAL QUALIFICATION:
· Bachelor of Physiotherapy from RGUHSUniversity, in 2008.

ACADEMIC QUALIFICATION:  
HSC Passed from Uttar Pradesh Board, in Feb-2001.
SSC Passed from Uttar Pradesh Board, in March-1997. 

 COMPUTER KNOWLEDGE:

· Basics in computer: Ms-Word, Ms-Excel, Power-Point.
·  Internet Savvy
PERSIONAL DETAILS:
         Date of Birth                                                                    12th July 1982
 
         Age & Sex                                                                       32years/ Female
 
               Marital Status                                                                   Married
 
            Religion                                                                            Hinduism
               Nationality                                                                         Indian                            
 
    
               Languages Known
	  LANGUAGE
	SPEAK
	READ
	WRITE

	  English
	 √
	 √
	 √

	  Hindi
	 √
	 √
	 √

	  Kannada
	 √
	 
	 



DECLARATION:
  I here by declare the above furnished details are true to the best of my knowledge & belief.

  Thanking you     
  

  Yours faithfully 
       
