	Gulfjobseeker.com CV No: 1367574
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

         http://www.gulfjobseeker.com/feedback/contactjs.php


[image: image1.png]



Contact and Personal Information
Birth Date

: 

16 July 1988 (Age: 26) 

Gender


:

 Male 

Nationality

:

 Pakistani 

Residence Country
:

U.A.E (Visit Visa)
Marital Status

: 

 Single 

Summary
My Career objectives are to succeed in an environment of growth and excellence and earn a job which provides me job satisfaction and self-development and help me to achieve personal as well as organization goals .I am driven, hardworking focused and honest individual who can achieve targets in under pressure situation.I am looking for some challenging job.I possess an excellent track record of motivating and supervising staff, managing performance, controlling expenditure and running efficient administrative systems. 
Experience

Supervisor Customer Care
December 2011 – Feb 2015
HiltonHotels and Resorts London, UK

Duties:

►Observe Customer service provided by staff► Help the Front desk Assistants ► Help the customers ► Make report that how many rooms are empty► Maintain cleaning standards ► Assign the jobs to House Keeping staff► Report to manager about rooms availability and rooms reservation ► Give Training to the new staff ► Arrange the interviews ► Improve communication between team members ► Motivate the team ► Achieve the targeted goals ►Handle the phone calls ► Always communicate with team members
Customer RelationsExecutive (Part Time)
July 2008 – June 2014

Liverpool Victoria Life Insurance London, UK
Duties:
► Sell the Insurance plans ► Setup Direct debits ► Make report on daily sales ► Motivate the new staff ►Build relationship with customers ► Provide the peace of mind to the customer ► Give the best insurance policy knowledge to the customer ► Always communicate to the team members ► Do the paper work ► Meeting with clients ►Handle the daily clients phone calls

Education

Post Graduate Diploma in Strategic Management and Leadership

at Superior College, London, UK (Sep 2009 - May 2013)

Higher diploma in Business Management
atVictoria College of technology and ecommerce , London , UK (July 2008 -  June 2009)
Intermediate (F.sc) 

atCrescent Science College,Pakistan (Aug 2005 -   Aug 2006)
Matric 

atGovt. High School, Pakistan (Aug 2003 -  July 2005)
Additional Information
► Full UK Driving License

►Languages - English, Urdu, Punjabi, Hindi (Fluent)

► First Aid Certificate (British Red Cross)
► Auto CAD (Training)

► SIA Supervision Level 2 Diploma from London Edexcel

References 

Available on request
