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Work Experience

Store Associate

Caloocan City, Manila, Philippines

1998-1999

Retail Salesperson

Freego Jeans 

Munomento, Metro Manila, Philippines

1999 – 2000

Salesman

Bench 

Recto, Metro Manila, Philippines

2001 -2002

Sales Associate

Human

Alabang Town Center

Commerce Avenue, Muntinlupa City, Philippines

2001- 2002

Job Description of Store Associate

· Greeting customers who enter the shop.

· Be involved in stock control and management.

· Assisting shoppers to find the goods and products they are looking for.

· Being responsible for processing cash and card payments.

· Stocking shelves with merchandise.

· Answering queries from customers.

· Reporting discrepancies and problems to the supervisor.

· Giving advice and guidance on product selection to customers.

· Balancing cash registers with receipts.

· Dealing with customer refunds.

· Keeping the store tidy and clean, this includes hovering and mopping.

· Responsible dealing with customer complaints.

· Working within established guidelines, particularly with brands.

· Attaching price tags to merchandise on the shop floor.

· Responsible for security within the store and being on the lookout for shoplifters and fraudulent credit cards etc.

· Receiving and storing the delivery of large amounts of stock

· Keeping up to date with special promotions and putting up displays.

Waiter

Gerry’s Grill

Makati City, Philippines

2002 – 2004

Waiter

The Green Island Hotel

Jeddah, Kingdom of Saudi Arabia

2004 - 2006

Job Description of Waiter
· Taking orders and serve food and beverages to customers

· Welcoming  the customers and escort them to the table

· Taking down the customer’s order and then enter that in the computer which helps in billing later

· Passing on the order to the chefs in the kitchen and make sure that the food reaches the right table

· Recommending the wine and other drinks  to the customers

· Suggesting names of dishes to the customers and helps them decide which dishes may be combined

· Garnishing the items and need to check if the food has been presented well before serving it

· Before and after every meal, they prepare the table, put new linen, set up flowers and cutlery

· Taking feedback from the customers about the food and check if the latter needs anything

· Presenting the bill to the customers

Barista

Columbus Café

Villagio Mall, Doha, Qatar

2007 – 2015

Job Description of Barista

· Greets all customers with fast, friendly, personalized service and develops a rapport with our customers by learning their names, favorite drinks and food items.

· Verbally receives and calls back customer orders in a friendly manner.

· Reports all customer complaints to manager on duty.

· Responds proactively to prevent customer service situations.

· Accurately rings sales orders into cash register and counts back change to customers in a courteous and friendly manner.

· Answers telephone in a courteous and friendly manner including, but not limited to, giving store greeting, directions to store location, and receiving and filling customer orders.

· Answers customer questions regarding coffee blends, preparation, and product freshness.

· Weighs, grinds and packs coffee per customers’ orders according to Company guidelines.

· Sells and serves baked goods and miscellaneous food items to customers.

· Restocks shelves when necessary. 

·  Routinely cleans the bar area, floor, windows and grinders, take out trash, etc. •

· Assists in the distribution of weekly shipments.

· Maintains efficient, friendly service standards and demonstrates such standards when training other team members.
Career Objective

To be able to share my knowledge and experience in the fulfillment of the company’s mission and vision, and to acquire experience that will help me in my professional growth.
Self-Description

· Can communicate in English and computer literate.

· Flexible, hardworking and dedicated on my chosen job and willing to learn and acquire new skills and knowledge.

· Able to work on shifting schedules.
Educational Attainment

Elementary

Leon Elementary School

Leon Ilo-Ilo City, Philippines

1986-1987

Secondary

Leon National High School

Leon, Ilo-Ilo City, Philippines

1991 – 1992

Tertiary

Western Visayas College of Science and Technology

Certified Marine Engineering 

Molo, Ilo- Ilo City, Philippines

1993 - 1995
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