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EXECUTIVE PROFILE

· Is a self-motivated and confident with a career accomplishment spanning 17+ years in Logistics Industry, Imports & Exports, to work at senior management level with a growth-oriented company having diversified business where my knowledge and Documentation and Operational skills will have an immediate impact on corporate profits and productivity.

Summary

· A Confident, self motivated Team Leader with an excellent career record of accomplishment spanning over a decade in various industries.

· Excellent in team Leader, Team building, Sales target achievement  

· Effective Leadership skills backed by excellent communication and interpersonal skills.

· Talented in Customer Relationship Management and handling large team.

· Success by understanding, guiding, supporting and motivating by setting personal example.

· Quick and confident decision-maker – especially in high pressure market situations.

· Skilled in implementing strict control processes at all stages of an operation.

· Effective, results oriented and fair management style – inspiring teams.
· Consistent learner with hands on approach – always willing to learn by quizzing, understanding the market/processes and gain expertise.

· Confident of tapping the market potential through skill, hard work, teamwork and potential network.
· Ability to communicate effectively both orally and in writing and to establish and maintain cooperative working relationships with persons contacted in the course of performing assigned duties including executives, co-workers, staff, customers and outside business associates.
· Excellent presentation and meeting facilitation skills

· Excellent attention to detail

· Ability to maintain updated knowledge of procedures, products and activities of assigned area and communicate job knowledge as appropriate

· Advanced level customer service skills to manage expectations, perceptions and outcomes.

· Ability to build collaborative, trust-based relationships with management, co-workers, staff, customers and outside business associates in a local, international and multi-site environment

· Ability to prioritize multiple tasks and manage conflicting deadlines in a fast paced, team environment

· Ability to maintain flexibility and manage conflict in a dynamic organization
· Ability to exercise independent judgment consistent with department guidelines and corporate priorities

· Ability to apply knowledge of regulations and subject matter laws appropriately.

· Ability to work with all levels of users 

· Ability to identify opportunities to improve and/or enhance processes within teams and within the division

ACADEMIC REVIEW
· BA History, Annamalai University – 2001
· Date of Birth: 04-Jun-1976 
Currently working in M/s.TAG CORPORATION. As a Team Leader taking care of commercial activity and Logistics Import & Export, leading the team coordinating with, customer, production, planning purchase for domestic and International materials dispatches a per client requirement.   
Following is the job description and the role summary: 

· Follow up with CHA & Forwarder, Transporters Both AIR/ SEA shipment’s ensure to Customs clearance with TAT and without demerge & detention charges.  

· Compliance - Ensured best practices in adhering to the compliance requirement under Indian Customs Law with guidelines to be a role model organization among the industry.
· Setting Standards – Integrated various Departmental Functions through Excel Grid and finalized Standard Operating Procedures & Practices by inter linking key activities and defining responsibilities.
· In a leadership role, acts as a change agent to stimulate the development and implementation of Lenovo systems to improve capabilities and services.

· Maintains awareness of new products and technologies in the market; evaluates applicability to department needs; makes recommendation and proposals for review. Actively pursues opportunities for learning and self-development.
· Develops solutions to a variety of problems or processes; ensures solutions are consistent with organization objectives.

· Understands span of control to escalate issues to appropriate level.
· Coordination with users when problems are reported.

· Coordination with vendors to resolve the issues.    
	M/s.TVS Logistics Services Ltd., 

· as an Officer of Inbound Logistics for    M/s. Lenovo India Private Ltd., from Nov-2011 to 2012 Taking care of inbound activity for their Pondicherry manufacturing Plant coordination with Global supply chain Team & Proquirment Team for production requirements Laptop & Desktop.

2010 To 2011 M/s.Sindhu Cargo Services Ltd.,Chennai 
· As an Assistant Manager-Imports Documentation & Customer Service.
Responsibilities

· From 2010-2011 handled Documentation and customer service Team responsible to fulfill the customer requirements and ensure advice to the customer to get the relevant documents for customs clearance. 
1995 To 2009 M/s.DHL Lemuir Logistics Pvt Ltd     
· My carrier is started in the shipping industry with M/s.LEE & MUIRHEAD LTD Know the Name of M/s.DHL LEMUIR LOGISTICS PVT LTD., as I joined as an Assistant from 1995 and relieved as a senior executive at the year of 2009.    
Responsibilities
· Handled Customs & Port Operation, documentation, Customer Service, Key Account with varies clients.
· Handled Port and CFS clearance, process of Import & Export Application for Port & CFS clearance and Break-bulk and OD shipments.
· Handled 100% EOU, SEZ, clients.
Sales & Marketing:
· Developed and managed relationships with all clients in order to provide them the best possible services

· To meet the revenue and product mix targets.  

· To meet customer’s with sales personal as they required explain about Import / Export shipment’s and required documents for customs clearance.

Relationship Management:
· Responsibility of quality & timely service to top noticed clients.
· Led a team of good Relationship with department Manager’s, and colleagues  

Knowledge Base:

· Well versed with 100% EOU procedure / SEZ clearance / Import Documentation/Online filing of BOE with Customs.

Key Strengths:

· Sound Business sense

· Sensitive and receptive to other points of view

· Good understanding of cultural differences 

· Good project planning skills 

· Open to new and innovative ideas 

· Aim for Leadership position in the selected business 

 


Personal Details

	Experience
	18 Years experience in Logistics and commercial industry of manufacturing sector

	
	

	Educational Qualification
	Bachelor of Arts.(History) from Annamalai University Year 1998-2001 

Diploma In Computer Application year 2001

	Date of Birth
	4th  June 1976

	
	

	Languages known
	To write & speak English, Tamil

To speak English,Telughu,Tamil,Hindi
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