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Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
Objective
:
To focus effort towards the growth and betterment of the organization.





Leaders can’t be industry specific.
Experience
:
Airline catering & Sales

























:
BPO-customer service



















Jan 24/2011
:
Sr. Customer service associate


             
 Till 7 nov 2014

Company Background and Job Profile
Firstsource solutions ltd. is one of the biggest bpo in India; firstsource is ranked amongst the top five BPO companies in India.
Businesses handled are banking, HEALTHCARE, MEDIA AND TELECOM
Current process: 
· BSKYB – SKY Route to Marketing- Web Chat Sales.  



















 

     
3 year and 9 months
Achievements:
· Received certificate of Appreciation for highest conversion for Dec 2013

                                    Received certificate of Appreciation for Associate of the month Dec 2013
· Worked for Sky Gourmet Flight Caterers as a “Flight Coordinator” handling VIP flights, Ramp Co-ordination, stores and also handling “SABRE” system Jet Airways Module of Information Technology from 03 Feb.2006 to 14th Dec.2010.

· Worked for Saudia Arabian Airlines as a “Services Representatives in stores” also handling VIP and Royal Flights from 26th Dec.2004 to 28th Sept.2005.

· Worked for Sky Gourmet, Flight Caterer as a “Flight Supervisor” and also handling “SABRE” system/stores, Jet Airways Module of Information Technology from 15/03/2002 to 16/12/2004.
EDUCATIONAL QUALIFICATION :
Passed S.Y.B.Com. March 1997 from Tolani College of Commerce 

Passed HSC from Mumbai university March 95
OTHER QUALIFICATION:
 Did Certificate Course in Computer Operations from Sky Computer Institute of Information Technology May 1996

Strengths
:
· Work with positive attitude with firm believer in teamwork.
· Appreciate flexible work timings for productive work activities.
· Capable of Marketing product / service.
· Motivating and Hardworking.
Additional Information 
Language Known
:
English, Hindi, Marathi.
Hobbies



:    Playing Cricket and watching Sports.
Marital Status

:
Married
Height



:
5.11”
3
2

