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Visa Status : VISIT VISA
Nationality: Indian.





Date Of Birth: 7th February 1979’.

	Objective
	
	To strive for excellence, to work in such an environment that will enhance my knowledge and career, where I can perform my management skills according to my strong Caliber and efficiency.

	Skills & Abilities
	
	· Effective at team building, excellent communication, training skills and ability to work with diverse multi-lingual staff.

· Promote and maintain team morale, yield management skills and “can do attitude”.

· Commitment to excellence in guest services with quick resolution of challenges.
· Attended:-
· (APPEX) Academy for Professional and Personal Excellence – a 2 day Training program conducted by Junior Chamber International.
· (LAP) Leader and Parliamentarian, a 2 day Training program on Leadership and Parliamentary Procedures.
· Excellent computer skills with knowledge of Microsoft Excel, PowerPoint& Word.

	ACCOMPLISHMENTS
	
	· Received:-

· Runners Up award in 2010 for the “Best Training Program” at Junior Chamber International (Zone XI)

· Award for “Best Training Practices” in Club Mahindra for the year 2008 – 2009 among Larger Resorts Category.

· Attended various training programs on:-
· Leadership Skills.
· Selling & Upselling Skills.
· Basic and Advanced Telephone Handling Skills.
· Brand Contact.
· Human Relations & many more.


	Experience
	
	LEARNING & DEVELOPMENT MANAGER
at ramcom.
Reason For Leaving: Better Prospects in the United Arab Emirates.

October 2010 – January 2015.
· Heading a team of trainers for conducting various training programs for corporates.
· Responsible for Various training projects and Business Development.
· Working with business leaders and managers to identify training needs and trends within the business.

· Designing both in house and with expert 3rd parties, a solution which includes a blended approach to learning such as coaching, classroom training, 1-2-1 sessions, action learning and e learning. 
· Delivering these blended solutions and training sessions to delegates at staff, executive and management levels.

· Conducting Audits for various departments and reporting the same to respective department heads.

· Conducting outbound training programs helping improve productivity of staff in various fields.
· Develop self and maintain knowledge in relevant field at all times.
Training manager
at club mahindravarca beach resort – goa 
(5 Star property of 212 rooms)
Reason For Leaving: A bigger role for Heading a Team of Trainers & Business Development. 

February 2008 – October 2010.
· Conducting training programs for all levels of staff.

· Audits for various departments on following aspects:-

· Grooming.
· Service Standard audits in restaurants, including audits on performance of staff, executives and managers.
· Standard Operating Procedures.

· Liaising with all departments for training requirements of staff.

· Organizing Games, Competitions and UNITY DAY which is a company initiative and celebrated all over in different sectors of the company as an initiative for staff once a month.

· Organized Talent Hunt a new program for staff, conceptualized by self.

· Getting in touch with External Trainers and organizing related training programs like First Aid, Fire Fighting, etc.

· Preparing Monthly Newsletter.

· Conducting Training Needs Analysis for all employees on a yearly basis.

· Trainings on Standard Operating Procedures for various departments.

· Designing training modules as per requirement.

SPECIAL HIGHLIGHTS:-

· Organized and conducted program for employees called “FUN ROVERS” which included various Soft Skills training besides Event Management, Magic Workshops, Dance Trainings, First Aid and Fire Fighting, Team Building activities, etc.

· Maintained strict standards with constant audits in all departments by reporting the same to Department Heads and General Manager.
· Covered all employees training for creating awareness of being an Ecotel.

FOOD AND BEVERAGE LECTURER 
at GUARDIAN ANGEL INSTITUTE OF HOTEL MANAGEMENT.

Reason For Leaving: A Role in the Hotel Industry as Training Manager.

July 2005 – February 2008.
· Training all 3 year Diploma students in Food and Beverage Service, Soft Skills and Restaurant Etiquettes.
· Working in liaison with the Human Resource Department of Star Hotels for deputing students in various departments for specialization and training programs.

· Hosting various functions in the premises on various occasions.

TEAM LEADER 
at PARK HYATT GOA RESORT AND SPA, Goa.
Reasons for Leaving: Better Package

October 2002 – July 2005.

· Worked at Park Hyatt Goa Resort & Spa, a 251 rooms Hyatt International property in the Food and Beverage Department with following credentials:-

· Was a “Pre – opening Team Member” in the initialization and set up of systems, policies and procedures in the Food and Beverage Department.  Was assigned management of “The Bakery” serving Cakes, Desserts and Savouries, “Juice Bar” serving healthy fresh fruit & vegetables based drinks, Summer Coolers and Shakes.

· Setting up of the a 60 covers premium restaurant serving Italian Cuisine.
· Also had a cross exposure in working in the “Room Service” department for a period of 5 months, where the service of the food wasdone in specially made cane baskets that was my contribution to the Room Service. 
· Handling 3 main bars at the Lobby, Poolside and Cigar lounge.
RESTAURANT captain 
at taj exotica, benaulim, goa.
Reasons for Leaving: Shifting to a Premium Brand of Hotels.

July 2000 to July 2002.

· Handling Eugenia Coffee Shop, a 106 cover restaurant.

· Also simultaneously handling the poolside bar.
· Responsible for preparing Monthly Managers Report, planning and upkeep of restaurant.

· Responsible for restaurant/ pool billing, indenting of goods for operating of restaurant and poolside bar. 
· Job training of the staff.

· Responsible of scheduling and leave planning of the staff.


	Education
	
	· DIPLOMA IN HOTEL MANAGEMENT AND CATERING TECHNOLOGY – from 1997 – 2000.
· Higher secondary school certificate (h.s.s.c), science stream, GOA BOARD – IN 1996’.

	REFERENCE
	
	· Available on request.
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