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Curriculum Vitae

Objective
To be the part of the organization and to contribute my hardworking skills for the further development of the organization. Results oriented professional with experience. Proven success in excellent planning, organizational skills. Capable of working in a fast-paced environment, while prioritizing and executing multiple tasks.

Professional Experience Summary
Microsoft Certified Professional, skilled in network and technical support for Windows and Macintosh environments. Experienced working in fast-paced, high-pressure environments that demand strong organizational, leadership and interpersonal skills. Proven experience in designing infrastructure and implementing technology with full scalability allowing for rapid modification and availability. Have established ability to translate business needs into technological requirements that support the company’s business objectives and successful management of all phases in IT projects from time to time, analysis and requirements definition to vendor selection, implementation, and training.

Areas of Expertise
Expertise in Windows Server Administration. 
Maintaining Local Area Network. 
Installation of Anti Virus Software and its updates. 
Support for printers and other peripheral problems. 
Monitoring and maintaining the servers. 
Installation, Configuration and Permissions of Active Directory Users and Computers. 
Network Designing, Cabling and Crimping. 
Troubleshoot systems operations and network problems. 
Troubleshooting and maintaining PC hardware (desktop and laptop) in a Windows network environment. 
Installation, configuration and maintaining CCTV Camera. 

Skill Set
Operating Systems:
Windows NT4.0, Windows Server 2003, Windows Server 2008,
Windows Server 2012, Windows 2000, Windows XP, Windows
VISTA, Windows 7, Windows 8.

Professional Experience
1. Worked in Technical Support Team, WINPRO TEAM From 24th April 2000 to 20th May 2002 

· Provides Technical Support for the clients 
2. Network Service Division Trainee (Part Time), SANMARK TECHNOLOGIES (P) Ltd From 21st May 2001 to 31st August 2001 

· Troubleshooting and maintaining PC hardware (desktop and laptop) in a Windows network environment. 
3. Hardware and Network Service Engineer, IMPERIAL SYSTEMS From 25th May 2002 to 15th June 2004. 

· Network designing, conducting testing LAN, Patch panel, Crimping and punching with related equipments. 
· Troubleshooting and maintaining PC hardware (desktop and laptop) in Windows network environment. 
4. System Administrator, MAKKAH NATIONAL HOSPITAL, KSA From 1st July 2004 to 1st July 2006. 

· Monitoring and trouble shooting 
· Troubleshooting and maintaining hardware (desktop and laptop) in a network environment 
· Taking care of data backups 
· Hospitality software training, Software technical problems & malfunctions related to lan 
5. Network Engineer, Smart Point Communication, DUBAI From 10th December 2007 to 30th March 2013 

· Installation, configuration and permissions of active directory users and computers. 
· Network Designing, Cabling and Crimping. 
· Troubleshooting and maintaining PC hardware (desktop and laptop) in a Windows network environment. 
· Trouble shooting of wireless network 
· Taking care of data backups 
· Maintaining Local Area Network 
· Monitoring and trouble shooting of Servers 
· Trouble shooting hardware problems of  PCs &  Laptops 
· Providing online technical support to customers concerning their computer problems 

Roles and Responsibilities
· Managing a team and motivating the team to ensure 100% uptime of the service (7x24x365) and providing technical support to our clients. 
· Ability to work and perform under pressure with effective time management skills. 
· Attend and clear customer complaints when reported and execute necessary actions to clear network problems. 
· Maintain an inventory of parts for emergency repairs. 
· Troubleshoot systems operations and network problems. 
· Implement and maintain network components & systems. 
· Run and report on the systems & network performance and tuning. 
· Apply new systems patches and new releases and perform ongoing network enhancements and performance improvements. 
6. Network Engineer, NEXIM TECHNOLOGIES FZ LLC, FUJAIRA Since 12th October 2013 

· Installation, configuration and permissions of active directory users and computers. 
· Network Designing, Cabling and Crimping. 
· Troubleshooting and maintaining PC hardware (desktop and laptop) in a Windows network environment. 
· Trouble shooting of wireless network 
· Taking care of data backups 
· Maintaining Local Area Network 
· Monitoring and trouble shooting of Servers 
· Trouble shooting hardware problems of  PCs &  Laptops 
· Providing online technical support to customers concerning their computer problems 
· Troubleshooting and maintaining CCTV 

Roles and Responsibilities
· Managing a team and motivating the team to ensure 100% uptime of the service (7x24x365) and providing technical support to our clients. 
· Ability to work and perform under pressure with effective time management skills. 
· Attend and clear customer complaints when reported and execute necessary actions to clear network problems. 
· Maintain an inventory of parts for emergency repairs. 
· Troubleshoot systems operations and network problems. 
· Implement and maintain network components & systems. 
· Run and report on the systems & network performance and tuning. 
· Apply new systems patches and new releases and perform ongoing network enhancements and performance improvements. 

Education Qualification
Diploma
Electronics and Communication
V.H.S.E
Maintenance & Repair of Radio & Television
T.H.S.L.C
Maintenance & Repair of Radio & Television
Computer Hardware in A.I.C.T.E (All India Council for Technical Education) Post Graduate Diploma in Certificate Networking Engineering (PGDCNE) Microsoft Certified Professional (MCP)
Microsoft Application Certificate (Vidya- Aptech) Word, Excel & PowerPoint

Personal Details
	Date of Birth
	:
	27-05-1975

	Gender
	:
	Male

	Religion
	:
	Islam

	Marital Status
	:
	Married

	Father’s Name
	:
	M.M. Hassan

	Visa status
	:
	Employment Visa


Details of Driving License
Holder of Valid UAE Driving License (Light Vehicle)
	Languages Known
	
	

	To Speak
	:
	English, Hindi & Malayalam

	To Read & Write
	:
	English & Malayalam



Declaration
I hereby declare that the information furnished above is true to the best of my knowledge.
