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	OBJECTIVES
	
	

	
	
	
	


To secure a position in the organization having a global vision that offers challenge and opportunity for my career development and at the same time serve the organization to the best of my capabilities. I would like to gain new skills while utilizing my current area of expertise of procurement and employee satisfaction services within a positive team environment.

PERSONAL DETAILS

	Date of birth
	:
	29th July 1986.

	Languages Known
	:
	English, Hindi & Marathi

	Nationality
	:
	Indian

	Strength
	:
	Ability to work under pressure, Quick Learner

	
	
	& Hardworking.

	Gender
	:
	Male

	Marital status
	:
	Single

	
	
	


EDUCATIONAL QUALIFICATION

BACHELOR IN SCIENCE (PHYSICS) from Mumbai University. HSC (HIGHER SECOUNDRY SCHOOL) from Mumbai university 
SSC (SECOUNDRY SCHOOL CERTIFICATION) from King George School 
(Mumbai Board) 

COMPUTER PROFICIENCY

English typing speed of 40 wpm MS Office 
MS Word 
MS Access 
WORK EXPERIENCE 
Worked with JET AIRWAYS (I) LTD. in flight operations department as a flight operation coordinator from September 2011 till October 2014 
Job Description:- 
Obtaining overflying and landing permissions from civil aviation of various countries for schedule flights and non schedule ferry / charter flights. 
Obtaining slots for non schedule ferry / charter flights. 
Computing CFPs and finalizing itinerary of non schedule ferry / charter flights. Arranging ground handling for non schedule ferry / charter flights. 
Flight following of non schedule flights which helps in avoiding inconvenience and further maintain schedule. 
Checking domestic as well as international NOTAMS and intimating it to concern departments about its effect on operations of schedule and non schedule flights. 
Creating NOTAMS briefing packages for all flights. 
Updating and maintaining hard as well as soft copies of AIPs of all countries. Checking overflying invoices. 
Worked with VODAFONE TELECOM as a Desktop Engineer from July 2010 till 
August 2011. 
Job Description:- 
Assisting Vodafone customers to resolve their technical queries. 
Preparing reports in excel sheet on hourly basis of call handled, to send it for analysis of productivity. 


CAPABILITIES

Have the ability for recognizing fully the importance of achieving the highest possible standards in customer service. 
Articulate friendly and very effective communicating with people of different backgrounds and temperaments. 

INTERESTS

Listening Music 
Interacting with people. Internet surfing. 
Explore new places. 
Playing table tennis and Chess. 

PASSPORT DETAILS

	
	
	

	Place of issue
	:-
	Mumbai.


DECLARATION
I hereby declare that information furnished by me is correct to best of my knowledge and
belief.
