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Languages:

English (Fluent American Accent), Tagalog.
Educational Background:


Univerisity Level:

2008 – 2012




Bachelor of Science in Tourism








St. Paul University Manila

Seminars and Trainings

Abacus Training




Singapore
September 11, 2011

Amadeus Training and Examination


26thFlr. LKG Tower, Ayala, Makati City

Dynamic Communication Course


St. Paul University Manila







March 5, 2011

Work Experience:

Trainee (Inbound Travel Reservations)



Rajah Travel and Tours Corporation

3/F Gercon Plaza
7901 Makati Avenue
Makati City, Philippines
(March 2011-April 2011)

Skills & Endorsements:
· Full certified training in operating GDS systems: Abacus, Amadeus and Galileo.
· Passed a live reservations program with 9.8/10 customer satisfaction feedback.

· Winning the “#1 Effective Team Award” for a two weeks team leader position trials. 

Front Desk Agent 





The Lodge at Bryce Canyon 

Bryce Canyon National Park, Hwy. 63 Bryce UT 84764 U.S.A.
(April 2012- December 2012)
Skills & Endorsements:
· Basic training in 
· Micros Opera reservations.

· Managing the staff and scheduled time tables for room maintenance, housekeeping, pool maintenance, landscaping.
· Went through extensive luxury hotels welcoming, meet and greet, customer service training.
· Interned for the position “Assistant Guests Relations Manager” for the last three months.
Assistant Branch Manager



Starbucks Coffee Company









Rustan Coffee Corp. 









Urban Bldg. Makati City 









(March 2013- May 2014)
Skills & Endorsements:

· Handling all Branch associated duties such as (shift scheduling, inventory, sales, 
· Coaching baristas and shift supervisors.
· Supervising seasonal food and beverages menu modifications and store decoration.
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