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Career Objective

· I wish to associate with an organization that can provide me an enriched environment to impart my intellect.

· To work in such manner and style that my every professional activity results in value addition for the organization and myself.

· To give more than expectations of the organization.
Work Experience

· As a Customer Support Associate in Allianz Cornhill (ACIS), Technopark Trivandrum (31 July 2013 – 6 March 2015)
 Roles and Responsibilities 

· Ensure that all required SLA,KPI and Quality requirements are met

· Schedule tasks in accordance with daily review of priorities

· Identifies Priority work appropriately

· Actively Promote and Support change initiatives by identifying and implementing improvements to process, organization and Customer service

· Take responsibility for ensuring own training and technical knowledge is kept up to date.

· Assist training of  less experienced staff

· Adhere to Company Policies and Guidelines

· As a Business Operations Associate II in Hewlett Packard (HP), Bangalore (Nov 2011 – May 2013)

Roles and Responsibilities 

· Validating and approving claims (US & Canada) within the TAT of one business day.
· Handling customer queries related to claims through emails.
· Updating monthly process metrics files.
· Conducting monthly process review with the customers.
Awards and Achievements 

· Won Special performance award for the month of July’12.

· Won Spot award for the month of October’12.

· Won Zero defect award for processing heavy volumes of claims without error for the month of November’12. 

· Won Best SME award for the month of January’13.

Qualifications
 Years of Study


  2009-2011:           MBA (Marketing & HRM)

                                    CONSPI ACADEMY OF MANAGEMENT STUDIES, TRIVANDRUM

                                     (CUSAT UNIVERSITY) 

  2005-2008:          Bachelor in Business Management (BBM)

                                    KARPAGAM Arts and Science College, COIMBATORE 

                                    (BHARATHIAR UNIVERSITY)
  2003-2005:           Higher Secondary (Commerce Stream)

                               MSM Higher Secondary School, KOLLAM

                                    (KERALA UNIVERSITY)


 2002-2003:             SSLC – CRAVEN L M S High School, KOLLAM.       
IT Skills                               
  Operating System
: Windows XP and 7.
 Tools and Software’s used
         : MS Office, VB, and SQL.   
Languages Known
   To Speak - English, Hindi, Tamil, Urdu, Malayalam. 
   To Read & Write - English, Hindi, Malayalam. 

Projects

                                  PRIMUS GLOVES PVT LTD (CSEZ), COCHIN

 February 2011:        One month training in Human Resource Management.      

                                  Topic (A STUDY ON WELFARE OF WORKERS)                                                              

                                  SARATHY AUTO CARS, KOLLAM

 March 2008    :        One month training in Sales and Marketing.

                                  Topic (A STUDY ON MARKET POTENTIAL OF MARUTI WAGON R)

Personal Skills

· Comprehensive problem solving abilities.

· Excellent verbal and written communication skills.

· Ability to deal with people diplomatically.

· Willingness to learn, team facilitator & hard worker.

· Ability to work under tremendous work pressure & meet with the dead-lines with ease and efficiency.

Hobbies and Interests 
· Driving.

· Net surfing.

· Travelling.
Personal Profile

Nationality   :                Indian

Gender         :                Male


Date of Birth:               1st September 1986

Marital Status:              Married

Visa Status:                   Visit

References

Will be furnished upon request.
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