[image: image1.jpg]


Gulfjobseeker.com CV No: 1369764
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
PERSONAL SUMMARY

Capable supervisor from a strong catering background with the motivation, enthusiasm and commitment to take full responsibility for the day to day management of a busy department. Possessing an ability to create seasonally inspired menus and prepare food to the highest standard of hygiene and presentation which goes beyond the expectations of diners. Having a keen commercial eye and proven track record of introducing cost saving innovation and ideas, whilst driving profit without sacrificing quality.
Looking for a suitable catering supervisor position with a prestigious and reputable establishment where I will have a ’hands on’ role.
PROFESSIONAL EXPERIENCE

Catering abilities:
· Experience of providing the catering service for large private parties and events.

· Fully aware of current equal opportunity, anti-discriminatory and anti-oppressive practices.

· Comprehensive understanding of IT and Epos till systems.

· Good leadership and organization skills.

· Excellent people skills to inspire catering staff.

· Track record of managing sites diligently & profitably.

· Ability to provide a safe physical working environment for catering staff, patients and visitors.

Personal:
· Having a real passion for good food.

· Focused on client and customer services.

· Ability to build strong relationships with customers.

· Can stay calm in a crisis situation.

· Resolving problems on the spot.

· Effectively motivating staff to get the most out of them.

· Willing to work days, evening and weekends.

· Having an enthusiastic drive and a positive ‘can do’ attitude.

· Flexible to meet the demands of the business.

KEY COMPETENCIES AND SKILLS

Hospitality management
Managing costs
Culinary management
Stock taking
financially astute
Food preparation
Beverages
Developing menus
CAREER HISTORY
ORGANISATION          :            THE LEELA PALACE HOTEL (A KEMPINSKI HOTEL, Bangalore)
 POST


:            Industrial Trainee
DURATION

:             02/12/2002 TO 31/05/2003
MY ROLE
To support the F&B Management team to manage and supervise the administration, restaurants and Bars as an 

Independently profitable unit and set performance standards for guest service and to oversee guests dining Experience.
Reason for Leaving:

· End of the industrial training move to a different food organization that would enable me to enhance my skills still further.
2) ORGANIZATION                   :    
AMOEBA SPORTS BAR (HM GROUP, Airport Road, Bangalore)
DURATION

        :
            01/06/2003 TO 31/12/2003
POST                                    :                FOOD & BEVERAGE SERVICE STAFF (STEWARD)
MY ROLE
· Ensure to provide proficient and professional Food & Beverage service to the 

               guests by meeting and also exceeding their expectations.

· Welcome the guests by greeting them as per the standards.

· Any matter which may affect the interests of The Palms should be brought to 

               the attention of the Management

· Respond to customer queries by resolving issues in a timely and efficient 

              Manner to ensure customer satisfaction.

· Ensure to attend to guest complaints, requests or inquiries regarding the food 

              And services.

· Establish and maintain seamless co-ordination & co-operation with all 

               departments productivity, morale and guest service.
Reason for leaving: I got a good opportunity to work with a leading and esteemed hotel in India       
3) ORGANIZATION               :            TAJ RESIDENCY (TAJ GROUP, M.GRoad, Bangalore)
DURATION

     :
     01/05/2004 TO 15/01/2005

POST                                    :             TRAINING STEWARD
MY ROLE


· ROOM SERVICE 

· BANQUETS SERVICE 

· RESTAURANT SERVICE

Reason for leaving:

Since I got a good opportunity to work with a leading and esteemed hotel in India at Chennai.
4) ORGANIZATION                    :              MGM BEACH RESORT (QALITTY INN GROUP) Chennai
DURATION

              :           01/03/2005 TO 30/07/2005
POST                                         :           STEWARD
MY ROLE


· All types of restaurant services
Reason for leaving: since I got a good opportunity to work with a leading and esteemed hotel in India
5) ORGANIZATION           :     LEELA KOVALAM BEACH RESORT (LEELA GROUP, TRIVANDRUM, KERALA)                         
    DURATION                     :      29/08/2005 TO 16/01/2006

    POST                              :      F&B TRAINEE
MY ROLE


· All types of restaurant and banquets services

Reason for leaving: Move to a different country that would enable me to enhance my skills still further.
6) ORGANIZATION           :              AL MADEENA CATERING L.L.C (MADEENA GROUP)





  (AL-QUOSE, DUBAI)

DURATION

 :              16/03/2006 TO 30/05/2009

POST                                :              CATERING SUPERVISOR

MY ROLE


· My role is take responsibility for the complete production of food with standard and quality service.(Daily 3000 meals, included Breakfast, Lunch and Dinner)

· To maintain the functional system of QSHSE (Quality, Standard, Health, Safety and Environment).

· To check the receiving of quality raw materials.

· To check the follow of FIFO system thoroughly.

· Planning the menu and balance the diet.

· Recording the client feedback to improve the quality of food and service.

· Maintaining the food cost to ensure the profitability.

· Track on food waste by following the waste management system

· Training session conducted to staffs to develop the personal skills.

· Giving training in communication and personality development
Reason for leaving:


 Move to a different country that would enable me to enhance my skills still further.
7) ORGANISATION: From July 2009 –Since - IMPERIAL FLAVOURS (Sub division of IMPERIAL TRADING AND CONTRACTING COMPANY, Doha, Qatar) as a Senior Catering Supervisor  
EDUCATIONAL QUALIFICATION
· Diploma in hotel management Indian Institute Of Tourism And Management Calicut, Kerala, India

· Plus 2 Calicut University

· S.S.L.C Board of Public Examination, Kerala.
PERSONAL DETAILS

                          Date of Birth


:
02-05-1983

                          Age



:            31 years

                          Sex

 

:            Male

                          Marital Status


:
Married

                          Religion


:
Hindu

      Nationality

           
:              Indian
Language Known

1) English



 : know to Read, Write and Speak

2) Hindi                            

 : Know to Read, Write and Speak
2) Tamil



 : know to Speak

3) Malayalam


 : know to Read, Write and Speak

Visa status                                         : visit visa
Driving License Details                   : valued Indian and Qatar driving license holder
DECLARATION


The above said information is true to best of my knowledge
DATE
:

PLACE
:
Doha, Qatar







Yours Sincerely
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