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Summary:
· 9+ years of experience in the field of Information Technology
· Qualified & trained professional
· Communication & Interpersonal skills

· Self-motivated hardworking, dedicated personality-Team player

Career Objective:

I am looking for a challenging and rewarding position with potential for career advancement and long term association. I am willing to face the challenging avenues of my job, wherein my knowledge, experience and System Administrative skills will help in the reputed organization’s growth. 

Work Experience:
Karnataka Agencies   (Mahindra light vehicles authorized dealer)
Location:

Mangalore
Duration:

Feb 2013 till Feb 2015
Designation:

System Administrator
Job Responsibilities:

· Alone handled 13 branches with around 250 desktops and laptops including Head Office.
· Worked on 2 IBM X3400 SQL servers running OS MS server 2003.
· Used CISCO VPN to access the Mahindra DMS server.
· Worked on Co. website to update the latest offers in the site.
· Dealt with all the network and ISP related issues.
· Configured and repaired Wi-Fi and network routers

· Worked on network printers and troubleshooting of the same.

· Dealt with the purchase and repairs of all IT equipment’s.

· Solved all kind of IT issues through phone and through remote desktop utilities

· Worked on Mahindra KIOSK system and DMS.
· Handled around 100 Android Tablets.
Velankani Tech Park through Precision Techserve Pvt. Ltd
Location:

Bangalore, India
Duration:

August 2007to Feb 2013
Designation:

System Engineer

Expert InfoTech Pvt. ltd
Location:

Mangalore, India

Duration:

2005 - 2007
Designation:

System Support Engineer

Astech Computer Services
Location:

Mumbai, India

Duration:

2004 - 2005
Designation:

Field Engineer
Skills:

· Have got handsome experience on Windows 8.1, 8, 7, Vista, XP, Windows Server 2008, server 2003, server 2000. 

· Responding to day-to-day mail queries on Outlook Express and MS Outlook.

· Administration and Configuration of DNS, WINS, DHCP.

· Worked on SQL server (Installation & configuration)

· End-User Support with Windows 2000 Professional, Windows XP, Vista, Win 7 Professional, Windows 8 and 8.1.

· Troubleshooting of OS, Hardware, & Network related problems.

· Installation Configuration and Administration of Active Directory Services

· Troubleshooting of Software Issues.

· Proficient on Desktops, Laptops, Servers, Printers & Storage devices.

· Installing, administering, and troubleshooting MS-Office, MS-outlook and Antivirus.
· Managing users and groups, profiles, and rights.
· Backing up and restoring of data.
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Technical Qualification:

· Advance Diploma in Hardware & Networking from IIIT (Indian institute of Information Technology) Sacred Heart Surathkal Mangalore, India. (Authorized Training center for COMP-U-LEARN Technology Education Center New Jersy, USA.)
· Diploma in Computer Engineering Services from Indian Technical Education Society Mumbai, India.
· MCSE 2003 - Microsoft certified system engineering
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Personal Details:

Visa Status
: 
Visit visa

Nationality
:
Indian

Date of Birth
:
14-10-1982
Status
:
Married
Religion
:
Christian

Languages Known
:
English, Hindi, Kannada and Tulu
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