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Title: Windows Server 2012 R2 Engineer/ Systems Administrator

Summary:

· Extensively experienced IT professional with experience in IT Support and Server Administration.

· Highly motivated Technical Support professional. Strong verbal, listening and written skills.

· Diverse experience installing and servicing in computer, communications and printing fields.

· Technical expertise in troubleshooting, installation and repair of mid-range systems.

· Excellent listening skills, oral and written communications. Comfortable in interacting with all levels of the organization and public.

· Good Knowledge of the I.T. industry; Sound knowledge on IT concepts and latest trends.

· Responsible for supporting the company's SME clients at all levels as part of a helpdesk team.

· Responsible for networking, design, installation and maintenance services.

· Highly proficient with Microsoft Office Applications; Proficient in Excel (Pivot Tables, vlookups)

· Proven communication abilities; establishes positive client relations.

· Effective organizational skills; extremely detail-oriented.

· Comfortable in interacting with all levels of the organization and public. Excellent problem solving and negotiating skills. Able to make decisions independently and quickly with minimal escalations. 
· Fluency in English, Hindi and Malayalam; Arabic (Read & Write)

Skills:

· Action Request System (ARS): BMC Remedy

· Microsoft Office Suite: (Word, Excel, PowerPoint, Access, Publisher, OneNote, and Outlook)

· Lotus Notes, CRM, Siebel, Real Resolution

· Programming Languages: C, C++, Visual basic, Java

· Windows Server, 2012 R2, 2008, Windows 8.1/7
· Android: (Donut, Éclair, Gingerbread, ICS and Jelly Bean), Flashing Kernel, Rom Development,

· Rooting Android based Phones, Locking & Unlocking Boot loaders

Diverse technical experience includes:

· Remedy ITSM 6, ITSM 7 Incident Management

· Microsoft Certified Solutions Associate (MCSA): Server Infrastructure 2012 R2
· Microsoft Certified Solutions Associate (MCSE): Server Infrastructure 2012 R2
MCSE: Server Infrastructure:

· Installing and Configuring Windows Server 2012
· Installed, configured and administered all: Windows Server 2012 R2: DNS Servers, DFS Servers, FSMO Servers, Domain Controllers, Printer Servers, and Created Virtual DR Servers using Hyper-V.
· Administering Windows Server 2012

· Configuring Advanced Windows Server 2012 Services

· Designing and Implementing a Server Infrastructure

· Implementing an Advanced Server Infrastructure
· Deploying and updating Windows Server 2012

· Managing account policies and service accounts

· Configuring name resolution

· Administering Active Directory

· Managing Group Policy application and infrastructure

· Group Policy settings and preferences

· Administering network policies

· Administering remote access

· Managing file services

· Monitoring and auditing Windows Server 2012
Education:

· Bachelor’s Degree in Computer Science, EIILM University, Bangalore, India

Experience:

Infosys, Bangalore









Mar 13 – Sep 14
Sr IT Specialist
Emirates NBD (Contract), Al Barsha, Dubai






Dec 12 – Feb 13

IT Service Desk Engineer

Responsibilities:

· Provided First level of support for global infrastructure supporting ENBD Employees throughout UAE, KSA and US

· Troubleshoot Software, hardware and Connectivity issues for Servers, XP and Win 7 users.

· Earned solid reputation for resolving complex issues and providing exceptional customer service.

· Escalated issues as needed and maintained follow-ups with technical teams.

· Extensively utilized BMC Remedy to record and track issues

· Provide support on all banking applications.

· Added user systems to domain, performed installation, upgradation of standard software’s

· Monitor and respond quickly and effectively to requests received through the IT Service Desk 

· Monitor Service Desk for tickets assigned to the queue and process first-in first-out based on priority 

· Supported remote access, Modify configurations, utilities, software default settings, etc. for the local workstation 

· Utilize and maintain the helpdesk tracking software

· Document internal procedures 

· Assist with onboarding of new users 

· Ensure each workstation has a computer, monitor, keyboard, mouse, hard drive, and any additional specialized equipment 

· Install, test and configure new workstations, peripheral equipment and software 

· Maintain inventory of all equipment, software and software licenses 

· Report issues to the Service Desk for escalation 

· Manage PC setup and deployment for new employees using standard hardware, images and software 

· Perform timely workstation hardware and software upgrades as required

Lancesoft Inc., Bangalore, India 








Dec 11 – Nov 12

Service Desk Engineer

Responsibilities:

· Responsible for supporting the company's SME clients at all levels as part of a helpdesk team.

· Ensuring that all hardware and software is configured and installed correctly.

· Responsible for networking, design, installation and maintenance services.

· Supporting users and network administrators over the telephone and by email.

· Maintain the company’s network infrastructure.

· Networking and providing support for Windows.

· Configuration and testing of any new hardware and software.

· Travelling to client sites to help with installs, deployment, and troubleshooting.

· Management of the daily data backup and retrieval scheme.

· Installing and operating Windows desktop and server operating systems.

· TCP/IP networking and hardware maintenance and repair.

· Training new employees.

· Assistance with training of staff and compiling procedural documentation.

· Assisting the network manager with support requests.

· Ensure computer hardware is safe & complies with health and safety legislation.

· Applying patches in accordance with company procedures.

Altisource Portfolio Solutions', Bangalore, India 





Dec 10 – Sep 11

Preservation Coordinator

Responsibilities:

· Requests for new activation of service for Electricity, Water and Natural Gas

· Seeking approval for required utilities diversion permits/ Consents

· Schedule new service installations and coordinate procedures with contractors

· Prepare and requests for various documents and correspondence (trustees Deed, Settlement statement service request document etc.)

· Write and process work orders for utility reconnections, new orders, and other maintenance service requests; Create work orders for vendors

· Process payments through to utility companies and vendors

· Deals in property preservation work until the property sold to a new buyer.

Aditya Birla Minacs, Bangalore 








May 10 – Nov 10

Customer Service Representative

Responsibilities:

· Worked has a customer service representative for US telecom service provider

· Handled customer questions, complaints, and billing inquiries with the highest degree of courtesy and professionalism to resolve customer issues with one call resolution. 

· Offered customers alternative solutions where appropriate with the objective of retaining customer's business.

· Handled business transactions in connection with activation of new customer accounts on a computer terminal. 

· Makes financial decisions to protect/collect revenues and adjusts customer accounts. 

· May be required to achieve a sale quota. 
· Has broad working knowledge of Telecom Services and Operations






