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Career Objective:

To work in an organization with group of professionals for the welfare of organization and utilize my knowledge and develop my managerial and interpersonal skills for meeting new challenges and growth of the organization.

Work Experience:
Ocwen Financial Solutions Pvt Ltd





               

  (March 2014 to March 2015)
Designation:
Senior. Customer Care Co-ordinator.
Responsibilities:
· Team Cord for Inbound department for 12months. 

· Helping US Home Owner’s and provide them financial assistance if they going through any kind of hardship.
· To resolve all the problems effecting customers satisfaction at the earliest.

· To plan and execute new strategies and activities inside the team for business growth.
· De-escalating Escalations calls in the absence of Supervisor.

· Grooming each individual and enabling them to take ownership.

· Strong liaison and follow up with support units.

· Ensured to achieve daily, Weekly and Monthly Collections.

· Managing Performance and Operations.

· Ensured optimal utilization of resources.

· Take initiatives and adding creativity to the existing work environment.

· Managing sales through call center.

Achievements:

· Promoted as a team-cord in outbound department after 3 months.
· Earned recognition of Top Employee for the Month for June-14.
· Have received Clients Appreciations for rendering Outstanding Customer Services & for Achieving Company Requirements in the giving TAT.
Accenture Service Pvt Ltd

   (January 2013 to February 2014)
Designation:
Senior. Customer Service Representative.





Responsibilities:   
· Being Customer Service Representative at Service Center, My daily duties were greeting the Incoming Customer, Enlightening their experience, providing instance Support.

· Collecting their debts/mortgage payments every month to ensure their Accounts is in good status.

· Helping new joiners’ and trained them with the process knowledge.

· To manage and guide the departments towards achieving the set goals.
· Handling Averagely 50 Customer’s on daily basis.

· Core Targets were default customers, Sending Financial Package, and Complaint Handling.
Achievements:

· Topped in region in Monthly Revenue generation for the month of May-13.

· Have received Clients Appreciations for rendering Outstanding Customer Services & for Achieving Company Requirements in the giving turnaround time.

IBM Daksh Business Process Services Pvt Ltd 


     (December 2011 to January 2013)
Designation:
CRM







Responsibilities:

· Dealing with customers who has Du postpaid and prepaid connections and fixing their problems with regards to Du Internet, Landline and Home services.

· Being Team Cord, I was fully engaged in handling Team of 25 CSOs, in absence of Team Leader.
· Ensured, discipline on floor with Quality work done.
· At CRM level my daily responsibilities were to meet daily defined company SLA’s. 

· On calls I was dully assigned to handle customer’s queries and complaints in very polite and courteous way so that FCR should be ensured. Keeping complete follow up of customer’s complaints till their issue got fix. 

· Being CRM my everyday job was to keep updated higher management and line manager with current issues and customer’s feedback in weekly and monthly meetings.
Achievements:

· Promoted as a team-cord in inbound department after 1 Year.

· Earned recognition of Top Employee for the Month for August-12.

IBM Daksh Business Process Services Pvt Ltd

      (October 2009 to December 2010)
Designation:
Customer Service Executive



Responsibilities:               
· Dealing with eBay customers through chats and emails, provide them a quick fix around and troubleshoot them. 

· Handling irate customers, providing permanent fix to escalated complaints.

· Ensuring Delightful experience of customer.
· Meeting the defined KPIs with Quality Benchmark.
Achievements:

· Awarded as Employee of the Month in 3 Months i.e. January-2010 to March 2010). 

· Recognized by Management as Top Performer with Client Appreciation.
First Advantage Pvt Ltd
 (September 2007 to May 2009)
Designation:
Associate
Responsibilities:

· Doing Screening Background Verification for the employees for all Co-operates & Multinational companies.

· Making Reports for Clients as per their requirements in the giving turnaround time.
· Doing Employment, Education, Criminal checks and Drug test for the Clients.
· Maintaining reports of productivity, quality, adherence and motivational techniques.
· Maintaining the SLA (Service Level Agreement).
Education:
Degree/Course



School/College/University


           Passing Year
HSC




Mumbai Board




               2004
SSC




Delhi Board




               2002
Strength:



Hardworking, Sincere, Dedicated, Level Headed with lots of Patience, Friendly and a Quick Learner.  
Personal Details:

Date of Birth:



22th September, 1984
Place of Birth:



Mumbai





Nationality:



Indian
Sex:




Male

Vision & Health:


Clear Vision, Sound Health and Clear Complexion.

Marital Status:



Single

Additional Qualification:

· Diploma in Aviation from Aviation Dreamz.

· Basic knowledge of Computer Operating. 

INTEREST/HOBBIES:
· I have keen interest in meeting and interacting with different kinds of people.

· Listening to Music, Playing Volley Ball, Swimming and above all Travelling.  
I promise to fulfill the duties assigned to me honestly, faithfully and shall spare no pain while discharging my service with your esteemed organization.   
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