Shahzad 

Shahzad.228358@2freemail.com   

Objective 

A challenging position as an IT Professional where I can deploy and use my technical, academic knowledge and experience in the best possible method.

Professional Certifications

· Cisco Certified Network Professional (CCNP)

· Cisco Certified Network Associates    (CCNA)

· Microsoft Certified Professional           (MCP)

· Oracle Certified                                          (DBA)
Professional Experience
1. IP ENGINEER (EMC-Abu Dhabi) 21-12-2012 to 19-02-2015
Emerging Markets Communications® LLC. Is a USA based premier provider of hybrid global satellite and terrestrial communications? Utilizing a high quality, fully managed network, Emerging Markets Communications® offers teleport services, private, end-to-end satellite and terrestrial networks in more than 140 countries

Role & Responsibilities:- 
SOW: IP,Voice and Video service delivery configuration testing and handover.
Video conferencing infrastructure- managed video end points . 
Voice over IP (VoIP) implementations (Gate keeper, on net/off –net, remote Voice gateways, 
Integrating PBX to E1 and FXS interfaces),SIP trunks,CCME & CUCM. 
Cisco Secure Access Control Server (ACS) administration
End to End IP links through put tests between EMC Global MPLS POPS & Links upgrades and downgrades
Inmarsat BGAN configuration as Out Of Band(OOB) management access for remote nodes.
Solar winds Orion network monitoring engine management. 
VLAN Trucking (802.1Q), Cisco IOS, IP SLA operations configurations 
and monitoring. 
IP/MPLS(L2&L3 MPLS VPNs,MPLS over TDM),IPLS ,BGP,IP SLA,GRE & IPSEC tunnels,QoS,TDM over Ethernet terrestrial networks.
IP addresses Management,Network Firewalls (Cisco ASA) .
Escalation of incidences within to the EMC and to outside vendors and providers.
Handling Level 1 escalations      

2. Activation Engineer (Etisalat ,Abu Dhabi)   Mar-2011 to 21-10-2012
Working in provisioning and FRC department providing   Etisalat customer support  in 3play,dual play,Iptv,Land line,ADSL services. Using CBCM ,PMS,NMS application. closing updating work order and  Dockets. 
•Designing and providing customized solutions to users for their various network system / network infrastructure. 
•Management of day-to-day Network Operations
•Maintaining and monitoring the network devices using different NMS tools.
•Administrating and managing Switches, Routers, Wireless Link Bridges and Fiber link.
•Implementing & configuring access lists on routers for traffic filtering 
•Administration & troubleshooting of Network Monitoring Tools.
•Give Technical Support to the Corporate Clients.
•Monitoring and ensuring Network Activity / Utilization.
•Troubleshooting problem faced by customer for connecting Dialup, VPN & Solving Login problems over telephone or visiting their premises.
•Monitor, test and evaluate network equipments & different OS to eliminate problems.
•Understands the issues involved with administering and maintaining corporate Infrastructure, including network connectivity, Internet access, email, etc.
•Configuration and Monitoring of Network Links.
•Performed routes configuration for connectivity with others sites.
•Configuration of Vlans with Syslog, SNMP settings and Layer 2 Security. 

3.Network Engineer  (DU Telecom UAE) Task based project . 

Department ,   NOC:

Technologies.
· Cisco 3400,ASR,MSAN,Nortal,GPON,Zavi,Zone,Netcracker,Packet Front ,Specs , ,MSAN,
· Cisco 4500,3com,Hawaie,OBI,Tandberg,Latens,Nortal,VCM.
4.  System Administrator
 (Beaconhouse National University)July 2005 To  Jan 2011               

Role & Responsibilities:-       

· Administration and configuration of Active Directory 2008,2003, DNS, DHCP, Exchange, ISA. Application of  

· Security Policies, file and tape backup, support FTP, SQL and Oracle server 
·  Windows Infrastructure projects: Win2008,2003 AD, Win2000 AD, implementation of group policies Advanced configuration & management of network services (AD, GPO’s, DNS, DHCP, Domain DFS.
· Exchange, MMIS / Active Sync 
·  Configuration and maintenance of network based on Ethernet switches and windows 2000/2003 Server   running e-mail, DNS, DHCP, WINS,IIS, application, internet proxy, MS ISA server.
·  Perform hardware and software troubleshooting. Familiar with Cisco router, 3com switches, Cisco   wireless AP, Link sys wireless AP. HP and Compaq servers, dell servers as well as other hardware platforms.
·  Managing, Monitoring and Administrating Dialups, ADSL and Wireless Internet.
·  Administering daily activities like user Account Management, Patch Management, Security, 
· Backups and Recovery, Disk Management, e-mail.
·  Track and Report current system and Network Problems to the Management.
·  Creation and enforcement of Network Security policies and procedures 
·  Deployment of Enterprise wide Anti Virus Solution
5.System Administrator
(Ghost Software PVT Ltd)  Sep 2004 Till July 2005                    

Role & Responsibilities:-
· Configuration 0f DNS & Active Directory Services. Creating user accounts, assigning rights, sharing.
· Permissions and maintaining policies. Configuring user profiles, creating local and Global groups 
· Backup the data using backup devices. Configuring DHCP Server.  Configuring Servers like Web

Server, File Server and Application server

· Installation & Configuring Microsoft ISA Server also Installation and Configuring Microsoft
       Exchange2004 server

· Installed & Configuration Family, XP and Windows 9x network which support the following Active

· Directory Services on 2003 server. Creating & Administrator Users, Groups & Organization Unit
· Setup and configured Complete Network Infrastructure (Firewall-1, Windows 2003 AD, backup .
·  Antivirus Solutions, SQL 2000, Exchange 2000 and ISA Server).

·  Creates Windows accounts, defrayments hard drives, and monitors hard disk space and event logs.

· Logs network and application problems.  Modifies Windows account and audit policies.

· Provide technical support to local support staff and business users.

· Setup for User Accounts, User Profiles and Group policy. 
6. Network Administrator (Miracle Information Technology)
March 03 Till Aug 04                    

Role & Responsibilities:-         

· Admin a LAN that supports 200 computers, administration and maintenance task of Active Directory.     

· Exchnage 2003, ISA Server, DHCP,FTP installing of all kind of Hardware Equipment.

· Account Management, Patch Management, Security, Backups and Recovery, Disk Management, e-mail.

· Track and Report current system and network problems to the management

·  Installing of all kind of Hardware Equipment 

·  Installing and configuration of Windows Advanced Server 

·  Installing and configuration of all types of Desktops & Installing of connectors, cabling, Hub &Switches.

·  Installation and configuration of all type of Desktops (IBM, COMPQ, DELL Etc.) 

·  Evaluating new software and hardware equipment.

·  Resolved escalated issues and logged in prescribed manners

·  Monitor and tune systems for performance.

·  Planning and Designing of New LAN.

Education 

MS Computer Science (2001 – 2003)  .                                                                                                                                    CCNA, CCNP, MCSA, OCP Certified .
