                                              [image: image1.jpg]XGulfjobseeker.com

Hefing you tosearch st b & talent since 20021
HIGHLIGHTED CV - FREETO CONTACT



                    

WARLITO F. DELA CUESTA JR.
  Abu Dhabi, United Arab Emirates       wawa_delacuesta@yahoo.com      
                                                                                         

QUALIFICATIONS SUMMARY:
Committed and articulate administration staff and sales executive with excellent communication skills working in fast-paced environments demanding strong organizational, technical and interpersonal skills. Highly trustworthy, ethical, and discreet; committed to superior customer service. Confident and poised in interactions with individuals at all levels. Detail-oriented and resourceful in completing projects, able to multi-task effectively. 
Areas of excellence include:
( Customer Service & Relations
( Accounts Payable/Receivable
( General Accounting
( Negotiation Skills


( Sales & Marketing Oriented
( Market Research
( Word Processing & Typing       
( Filing & Data Archiving

( Problem Solving
( Office Equipment Operation 
( Computer Operations 

(Telephone Calls

EXPERIENCE HIGHLIGHTS:
Trident Dental Laboratory L.L.C


May 2013 up to present

Opposite Navy Gate, Tourist Club Area, Abu Dhabi

Office Clerk General / Clients Relation
Duties and Responsibilities:

· In-charge for client’s credit account collection and preparing bank deposits.

· In-charge for dental laboratory equipments / machines PPM renewal.

· Responsible for supplies monitoring and do the ordering for shortages.

· Answering and responding to all telephone calls with professionalism.

· Receiving and organizing incoming and outgoing cases from clients.

· Resolving all clients invoice queries.

· Prepare billing statements for each client monthly and managing monthly cash flow.
· Monitoring inventory and laboratory supplies as needed.

· Preparing monthly reports according to our day-to-day operations.

· Performing other tasks as assigned by the superior.

· Attending trade shows and exhibitions when required. 
· Making appointments to meet new and existing clients
Dentaspectrum Commercial Brokers

June 2012 – May 2013

Corniche Road, Abu Dhabi

Sales Representative
Duties and Responsibilities:

· Working as part of the sales team to develop both new and existing markets.

· Involved in developing sales and pricing strategies. 

· Liaising with customers and the dealer network to answer and resolve their queries. 

· Identifying and then researching potential leads and opportunities. 

· Constantly developing existing sales processes which will generate sustainable growth. 

· Collecting all the information required to create a request for an estimate. 

· Writing accurate and informative sales reports and documentation. 

· Contacting prospective clients / dental laboratories by phone and email. 

· Identifying the customer's needs. 

· Dealing with a diverse range of clients in the private and the public sector.  

· Attending trade shows and exhibitions when required. 
· Making appointments to meet new and existing clients. 
Al Ain Pharmacy Group




January 2010 - May 2012
Life World Medical Supplies

Khalifa St. Al Ain, United Arab Emirates
Data Archives/ Inventory Clerk
Duties and Responsibilities:
· Receive supplies (medicines, medical supplies, cosmetic products, medical uniforms and other health aid equipments) by checking delivery note and packing list including expiration date.
· Arrange to offload supplies in lay down area according to preplanned area for various units and other materials.
· During supplies offloading check supply unit number, received quantity and physical check for Over Short and Defective or Damaged supplies (OSD Material).
· Delivery note and packing list is signed after all above type of supplies checking.
· In case of OSD material same is mentioned on delivery note and packing list and simultaneously follow up is done with supplier to correct it.
· Material Received Report (MRR) is made on the basis of delivery note and packing list.
· Received material documents are submitted to warehouse manager for computer recording.
· Making quotations from our products and forwarding to our clients / customers.

· In-charge for stocks daily monitoring and inventory.

· Assisting the Sales Manager with strategies to entice more customers and help increase our daily sales.

· Maintaining an eye-catching display of our products and making of product demonstration. 
LTS Department Store, Incorporated

October 2006 – August 2009

NCCC Head Office, Philippines

Marketing Officer

Duties and Responsibilities:

· Sale events in-charged (minor and major).

· Conducted market research, identified segment and developed business plan to launch new product targeted to our customers.

· Boosted sales three years in a row and captured the highest rating in a survey by store owners as a result of exceptional customer service and satisfaction.

· Managed marketing strategies, budgets, returned of income, suppliers and customers relationships.

· TeeNCCClub and Kids Club model search organizer.

· Project Manager of Business Partners Loyalty Development Program (wholesaler’s monthly incentives).

· Dealing with suppliers for sponsorships and other partnerships.

· Responsible in making evaluations and reports after the events or promotions.

· Initiating and organizing in-store promotions and other activities.

EDUCATIONAL BACKGROUND:

1999 – 2001 :
Systems Technology Institute (STI, Philippines)
·  Computer Science

·  chosen to participate Outreach Program, due to knowledge of subject and ability to make presentations

·  delegates in the Philippine Sports Commission Summit year 2001

1994 – 1998 : 
Mintal Comprehensive High School
· Student Supreme Council Vice – President

· consistent honor student

· Samahang Filipino club, English Club and Junior Environmentalist Club member
COMMUNITY INVOLVEMENT:

Committed to community service in the Philippines. Extensive volunteer history includes involvement in public schools, habitat for humanity, children’s homes, and community soup kitchens, work with the elderly, and quilts for children with cancer.

COMPUTER APPLICATION SKILLS:

Proficient in Microsoft Office: Word, Excel and Power Point.

PERSONAL INFORMATION:

Nationality




: Filipino

Place of Birth




: Davao City, Philippines

Date of Birth




: March 27, 1982

Civil Status




: Married

Age





: 32

Height





: 5’7

Languages Spoken



: English and Tagalog

Visa Status




: Working Visa

Character References



: Available upon request

