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Personal profile
Nationality: Ugandan



Date of birth: 12 may 1989 
Visa status: Residence

Objective

Seeking for a position as a waitress in a company where my acquired experience and skills can be utilized properly and been a great asset to the company as the company assists me develop in my career. 

· Current Company, Emcro Facilities Serivces Abu Dhabi from 2013 up to date as housekeeping attendant.
Personal Attributes

· Excellent customer service skills

· Excellent interpersonal and communication skills

· Team building and customer interaction

· Self-motivated
· Eager to learn and progress
Work experience
F&B WAITER –Kampala Sherena hotel March 2011 to March 2013
Duties and responsibilities

· Perform all necessary tasks of service food and beverage according to the standard of performance manual of the hotel
· Greet guests and seat them down serve them in a professional and personalized way

· Practice good customer relations and attend to customer complains

· Actively use up selling techniques to exceed guest expectations and increase revenue
· Communicate service needs to chefs and stewards throughout functions

· Ensure proper centerpieces are displayed on each table
· Check in with guest to ensure satisfaction
· Set tables according to type of events and service standards

Educational back ground
1. Certificate of Education Kawambe Memorial Secondary School 2010 to 2011
Other training
· Food hygiene   -  kampala Sherena hotel
· Proffesional behavior towards guest care
Referees available upon Request
