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PERSONAL INFORMATION

Birthday:

November 29, 1991



Civil Status:
Married





Nationality:
Filipino




Visa: 

Visit Visa
OBJECTIVE

To work in your distinguished company and be given the opportunity to apply my knowledge, develop my skills and abilities, and perform according to the company’s standards and protocols.
PROFESSIONAL EXPERIENCE

PERFECT STAR PC SHOPPE






July 2014 – January 2015
Gaisano Grand Mall, Toledo City, Cebu, Philippines

Computer Technician

· Assembles desktop computers

· Installs Windows Operating System (Windows XP, Windows Vista, Windows 7, Windows 8)

· Installs Linux Operating System (Centos, Fedora, Pear OS)

· Installs drivers and applications for Windows Operating Systems

· Troubleshoots hardware, software, and internet issues

· Repairs desktop computers, laptops, and printers

· Repairs Epson inkjet printers
CALLBOX SALES AND MARKETING SOLUTIONS




August 2013 – November 2013
Molo, Iloilo City, Philippines

Project Based
Technical Support








· Assembles desktop computers

· Installs Windows Operating System (Windows XP, Windows Vista, Windows 7, Windows 8)

· Installs Linux Operating System (Centos, Fedora, Pear OS)

· Installs drivers and applications for Windows Operating Systems

· Monitors the Linux servers and  troubleshoots server-related problems

· Troubleshoots hardware, software, and internet issues

· Renews Direct Inward Dialing numbers for the company
CALLBOX SALES AND MARKETING SOLUTIONS 




January 2013 – July 2013
Molo, Iloilo City, Philippines

On The Job Training

Technical Support








· Trained for 1,298 hours with Callbox Sales and Marketing Solutions as Technical Support
PROJECT STUDIES

Thesis Project: Bacchus Wine and Liquors POS (Point of Sale) and Inventory System

· In partial fulfillment  of the requirements for the Degree Bachelor of Science in Information Technology, submitted on October 2011

· Position in the Thesis Project: System Analyst
SKILLS/ABILITIES

· Knowledgeable in Linux and Windows Operating Systems

· Proficient and well-versed in Microsoft Office Applications

· Trained in computer hardware, software and network troubleshooting

· Has knowledge and experience in troubleshooting common computer, internet, and application-related problems

· Has knowledge and experience in formatting and installing computer operating systems and/or applications
· Basic AutoCAD
CERTIFICATIONS

· CCNA 1 Discovery (Network For Small And Home Business) June – October , 2010

· CCNA 2 Discovery (Working at a Small-to-Medium Business or ISP) November – March, 2011

· SAP Business One November – March, 2012

· SAP Business Two June – October, 2012

SEMINARS ATTENDED

· Team Building Activity held at Coco Grove at Tigbauan, Iloilo on December 11-12, 2011
· Discovering Oracle Technologies held at Central Philippine University on July 26, 2011

· User Experience Design held at Central Philippine University on February, 2011

· PSITS Convention ’10 held at Bacolod City, Negros Occidental

EDUCATION


College:


Central Philippine University






Jaro, Iloilo City, Iloilo, Philippines






Bachelor of Science in Information Technology


High School:


Escalante National High School






Balintawak, Escalante City, 





Negros Occidental, Philippines





Elementary School:

Escalante Elementary School






Old Escalante City, Negros Occidental, Philippines


