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PERSONAL PROFILE

Over 15 Years of experience in Tour Leader/Tour guide/Hotel Representative operations. Providing quality customer service to ensure excellent guest experience. Work effectively in a team, meet department goals and objectives. Excellent communication, problem solving, conflict resolution & strong organizational skills with strong work ethic.

Currently looking to join a suitable organization that rewards hard work and offers good opportunities for career development.

CAREER HISTORY

TRAVEL CONSULTANT / HOTEL REPRESENTATIVE / GUEST RELATION
Skymax Holidays / UAE
August 2013 - Present
TRAVEL CONSULTANT / HOTEL REPRESENTATIVE / GUEST RELATION
World of Travel / UAE, RAK
October 2011 - June 2012
Work duties:

	· Welcome tourists at the airport and ensured that they are comfortably settled in their hotels or resorts

	· Provided information about each tourist attraction

	· Provided information about other tour packages of the agency

	· Handled emergency and such other situations

	· Provided information about the booked hotels or resort


FREELANCE TRAVEL GUIDE
Bright Sky – Blue Sky Group, Egypt
April 2006 – October 2010
Work duties:

	· Explained the itinerary and schedule of the travel

	· Provided information about each tourist attraction visited highlighting its cultural and historical essence

	· Made sure tourists get informed of local offerings like food and drinks, souvenir and other merchandise items of indigenous value

	· Ensured that customers have an enjoyable experience during the tour


TRAVEL CONSULTANT / HOTEL REPRESENTATIVE / GUEST RELATION / TOUR GUIDE
Various Tour Operators (e.g. Neckermann-Thomas Cook, Aeroviva, Kartago)       Various destinations: Turkey, Egypt, Malta, Dubai
Mai 2002 – April 2006

Work duties:

	· Welcome tourists at the airport and ensured that they are comfortably settled in their hotels or resorts

	· Provided information about each tourist attraction

	· Provided information about other tour packages of the agency

	· Handled emergency and such other situations

	· Provided information about the booked hotels or resort

	· Wrote reports about the travels for submission to the tour operator
·  Sells services and various excursion to the clients 
· Acts as tour guide
· Ensures that the travel goes smoothly by making all necessary preparations and anticipating all that can happen



SALES / MARKETING EXECUTIVE AND CONSULTANT 
Eduard Kettner and Mistral Hunting Organization Agency, Budapest
1993 – 2001

Work duties:

	· Handle the incoming request of the hunting groups and individuals 

	· Provide information about each hunting area, hunting packages, prices

	· Handle emergency and such other situations

	· Organize the requests with the hunting area and provider

	· Contact the clients verbal and written and confirm the request 
· Acts as a guest representative
· Ensures that the booked hunting program  goes smoothly by making all necessary preparations and anticipating all that can happen
· Final liquidation with the clients and the hunting provider 



KEY COMPETENCIES AND SKILLS

	· Proficiency in Microsoft Word, Excel

	· Ability to manage travel plans and organize tasks effectively

	· Highly commendable administrative and managerial skills

	· Outstanding problem-solving abilities

	· Ability to speak fluently and confidently before a large audience

	· Ability to speak fluently English, German, Hungarian and a basic Arabic
· Dedicated team player, proven communication and organization skills.
· Work well under pressure 
· Goal-driven and passionate about work
· Great interpersonal and communication skills
ACADEMIC QUALIFICATIONS

Foldes Ferenc Commercial High School,Budapest
1983-1987
High School Diploma in 1987

KIT, High School for travel guides, Budapest
1993-1994
Diploma as German speaking travel guide

PERSONAL INFORMATION

· Civil status: single

· Date of Birth: May 13, 1969

· Hobbies:  traveling, reading, tourism blogging, snorkeling, swimming, sporting


