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SUMMARY
Dedicated Assistant Front Office Manager offering more than 10 years in the hospitality industry, as well as in- depth knowledge of Front Office, friendly and courteous, seeks employment with an upscale hotel, consistently delivers first- rate service and fosters positive relationships with guests to promote customer satisfaction and loyalty.
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HIGHLIGHTS
Fluent in Arabic
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Fluent in English
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MS Office expert
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Pre- Opening Experience.
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Opera, Protel & Fedilio (Hotel Operating Systems - trainer & attend installation)

Upscale city hotels & casino background

Upscale resorts background

Football player at Zamalek sporting Club Egypt (1989- 1999)

Relible

Brand management

Operations management

Hospitality expertise

Sales experience

Conflict resolution

Communicates effectively

Staff management

Exceptional multi- tasker

VIP services specialist

Relationship- building

QUALIFICATIONS
Managed a 360 room casino hotel as well as 250 room resort & opened the first luxury hunting resort & heritage village in Middle East & UAE.

Hotel Management. Listening skills

Superb interpersonal skills Skilled negotiator Hospitality.

Training.


Coaching.

Strategic Planning.

Customer Satisfaction.

PROFESSIONAL EXPERIENCE
Telal Luxury Hunting Resort & Heritage Village - Al
Nov 2014 — Present
Ain, UAE 5*
Night Manager & Assistant F.O.M (Opening Team Member)
Earned status as General Manager of Third quarter, hand Over with FOM, head the over all Night & front office operation of the 1st Hunting Resort & heritage village in Middle East & UAE.
Play the role of Assistant FOM.

Managed team of 30 of professionals.

Set- up & prepare all front office area for the opening.

Created all reports required from the FO Department.

Greeted VIP and registered guests and issued room keys.

Monitored room availability using Opera.

Served as public relations representative for the hotel.

Greeted all guests in a courteous and professional manner.

Served as mentor to junior team members.

Monitored the appearance and performance of the front desk staff & All other department around the resort. Fostered strong working relationships with all hotel departments.

Mövenpick Resort El Quseir - Red Sea, Egypt 5*
Feb 2010 — Apr 2012
Assistant Front Office Manager
Managed all staff under control in the accomplishment of their objectives, Organization of Front Office administration, Smooth check- in / checkout procedures, Duty Manager- Departmental Trainer- Front Office GodFather, Create and produce reports as required (FO Monthly Reports & Government Reports) Close co- ordination between, Housekeeping, Engineering as well as Food and Beverage regarding regular and especially irregular business.
Accomplishment s:
World Travel Awards 2011 (Travel Excellence Guaranteed)

MENA Middle East And North Africa Travel Award 2011 (Service Quality Award)

Certificate of Excellence for the year 2011 (Trip Advisor)

Green Globe Certificate 2010 (Green Globe Certification Standard)

TUI Environmental Champion award 2010 (TUI Umwelt Champion)

Improved customer service ratings through trainings

Increased hotel revenue, profits and market share through up selling.

Maintained a guest satisfaction rating of greater than 25%

Implemented high- impact sales and marketing initiatives, resulting in increased occupancy and profitability.

Cert if icat ions:
(MBO) Management by Objective

(EMT) Essential Management Techniques

Performance management

Change Behavioral Attitude Workshop

Training Course's:
Applying finance program

Conducting successful appraisals

Effective meeting skills


Mövenpick Resort El Quseir - Red Sea, Egypt 5*
Oct 2007 — Jan 2010
Night Manager
Earned status as General Manager of Third quarter, hand Over with FOM & Attend Morning briefing, head the over all daily operation of a 250 rooms through about 40 staff.
Accomplishment s:
TUI Environmental Champion award 2009 (TUI Umwelt Champion)

TUI Environmental Champion award 2008 (TUI Umwelt Champion)

Improved customer service ratings through scores test by 30%

Cert if icat ions:
On job training skills

Global Leadership program (GTT) Group Training Techniques Multi Skills Training

Training Course's:
Train the trainer

Team leader skills

Situational guest caring

Four corner stones for Mövenpick Standard (Vision- values- core behaviors- strategic objectives)

Mövenpick Hotel & Casino Cairo-Media City - Egypt
Nov 2005 — Feb 2007
5*
Night Manager
Earned status as General Manager of Third quarter. hand over with FOM, managed a 360 room full- service of the hotel, welcoming & escorting MIP guests arriving during the night shift to there rooms.
Accomplishment s:
Directed the daily activities of the 75- member Hotel team.

Managed a 360- room full service hotel.

Improved customer service ratings through applying all their requests.

Cert if icat ions:
Effective management.

Manging performance.

Time, stress & crisis management.

Training Course's:
Evacuation of the hotel.

First aid.

Fire training

Health & safety training

Mövenpick Hotel & Casino Cairo-Media City - Egypt
Nov 2003 — Oct 2005
5*
Front Desk Supervisor
Supervise Check- in, Checkout, guest payments for room charges, food and beverage charges and phone charges and credit card transactions during the checkout process, kept records of room availability and guests' accounts, manually or using computers Recorded guest comments or complaints, referring customers to managers as necessary.
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Accomplishment s:
Supervised 20 front desk staff.

Directed the daily activities of the 30- member front office

Improved customer service ratings through test scores

Training Course's:
Up selling front office

Minimum service standard

Quality service standard

Departmental service requirement

Mövenpick Hotel & Casino Cairo-Media City - Egypt
Aug 2002 — Oct 2003
5*
Front Desk Agent
Assisting supervisor/managers with their tasks as well as completing essential reports. Outstanding ability to perform several tasks at once.

Providing guests fast, friendly and efficient service while managing guests on telephone as well as in front of me

Responsible for knowing the every guest name and utilize it at the possible opportunity.

Offering assistance to guests and provide every essential thing to create loyal and happy guests. Processed credit card transactions during the checkout process.

Served as public relations representative for the hotel. Greeted all guests in a courteous and professional manner.

Training Course's:
Operation standard Manual

Serve & sale front office

Mövenpick Hotel & Casino Cairo-Media City - Egypt
May 2002 — Jul 2002
5*
Guest Service Agent (Opening Team Member)
Answered External & Internal department telephone calls within 3 rings,

using correct salutations and telephone etiquette.

Attended wake- up.

Answered questions about facilities in the hotel and the surrounding area.

Responded to inquiries from the public.

Provided information about the organization.

Assisted in overseeing access of visitors to ensure safety.

Managed other clerical duties as assigned.

Training Course's:

The 7 hospitality keys & personal touch for Mövenpick H&R


EDUCATION
	Bachelor's Degree: Computer & Information
	1996 — 2000

	System

	


Higher Institute For Advanced Studies
