Ahmed.228439@2freemail.com 
PERSONAL DATA

Date of Birth:
3rd of October 1984
Nationality:
Egypt
Marital Status:
Married

PROFESSIONAL EXPERIENCE

	Mar 2015 to Present
	Night Manager at Four Points By Sheraton Downtown

	(1 month)
	Dubai, United Arab Emirates.

	
	Industry: Hotels and Lodging. Company Size: 101-500 employees

	Sep 2013 to Jan 2015
	Night Manager at Sheraton Dubai Mall of the Emirates

	(1 year and 4 months)
	Dubai, United Arab Emirates.

	
	Industry: Hotels and Lodging. Company Size: 501-1000 employees

	
	Fulfill all reasonable requests from guests, to ensure their comfort, satisfaction and

	
	safety during the night time.

	
	Undertake overnight responsibility for reception, checking guests in and out,

	
	taking reservations and dealing with all telephone enquiries.

	
	Be fully responsible for evacuation, in cases of any emergency, acting as first point

	
	of contact for guests and the emergency services; be accountable for guests safety

	
	and comfort.

	
	Maintain personal knowledge by completing in-house training, attending courses

	
	and completing workbooks and conduct training sessions for the night team.

	
	Ensure that all areas of the venue, equipment and grounds are kept secured so that

	
	all visitors and employees benefit from a safe, secured environment.

	
	Greets the VIP guests of the hotel during their check in & check out and Prepares

	
	for VIPs arrival and escorts guests to rooms.

	
	Checks cleanliness of lobby and public areas, lights and as well as front office staff

	
	in proper and orderly appearance and behavior.

	
	Approves the duty schedule for the front office attendants and submits it to the

	
	director of guest service (HOD).


	Feb 2011 to Sep 2013
	Front Desk Team Leader for a complex of two 5* hotels at The Westin Dubai

	(2 years and 7 months)
	Mina Seyahi & Le Meridien Dubai Mina Seyahi

	
	Dubai, United Arab Emirates.

	
	Industry: Hotels and Lodging. Company Size: More then 1000 employees

	
	Front Desk Upselling by TSA Training Services.

	
	Attended the trainers work shop then successfully certified as a departmental

	
	trainer and assigned being departmental trainer for the front desk team.

	
	Certified as the most appreciated on guest questionnaire for the month of Sep, 2011.

	
	Certificates about the Opera PMS, V5 and PCI Compliance via Starwoodone.com.

	
	Certified as the highest up seller for the 4th quarter of 2011.

	
	Improved our GEI (Guest Experience Index) score within the Starwood area

	
	competition from 7.79 to 9.14 out of 10.

	
	Nominated as the most on brand associate.

	
	Cross trained in the Reservations department.

	
	Finally certified as the most on brand associate for Jul 2012.

	
	

	
	

	
	

	
	

	Aug 2010 to Jan 2011
	Guest Service Agent, Iberotel Aqua Marine at Iberotel Aqua Marine Hotel 1330

	(5 months)
	units

	
	Hurghada, Egypt.

	
	Industry: Hotels and Lodging. Company Size: More then 1000 employees

	
	Front Office Skills training under the supervision of Dr. Mohamed Abd El Aziz

	
	from the Egyptian Ministry of tourism.

	
	Started to get the basics of the industry and how to deliver the service to our guests.

	
	Improved my customer services and guest service skills.

	
	Developed my colleagues, guests and bookers communication skills.

	
	Been fully skilled in using the PMS (Fidelio System).

	Jun 2009 to May 2010
	Guest Service Agent at Steigenberger Al Dau Beach Hotel at Steigenberger Al

	(11 months)
	Dau Beach Hotel

	
	Hurghada, Egypt.

	
	Industry: Hotels and Lodging. Company Size: More then 1000 employees

	
	Improved my customer services and front office skills.

	
	Trained under the Supervision of Dr. Mohamed Abdul Aziz for front office skills.

	
	Achieved the highest level for guest questionnaire.

	Nov 2007 to Dec 2008
	Office Translator at The Ministry of Defense in Egypt

	(1 year and 1 month)
	Cairo, Egypt.

	
	Industry: Military. Company Size: More then 1000 employees

	
	Translating all press briefings and all the documents related to the American

	
	military attach office and the ministry of defense in Cairo.

	
	Issuing all the military letters to the head office of the ministry . etc


EDUCATION

2003 - 2007   License of languages and translation in All Translation types from English &
Arabic and vs verse
languages and translation College in Cairo, Egypt. Overall Grade: Very Good
Studied Subjects: All Translation types from English & Arabic and vs verse
ACHIEVEMENTS

Studied in the college of languages and translation for 4 years latter i managed to work as a translator in a private
company for one and half year and one more year in the ministry of defense..
CERTIFICATES AND TRAININGS

Nov 2013   First Aider
Feb 2013   Most Appreciated on guest questionnaires
Jul 2012   Top Upseller of the year
LANGUAGES

Arabic and English: Fluent. German: Advanced. 
TOOLS AND TECHNOLOGIES

Advanced in Internet and ICDL. 
Intermediate in Microsoft Office and Microsoft Excel. 
AREAS OF EXPERTISE

Advanced in Hosbitality. 
Intermediate in Business Planing and Translation. 
KEY SKILLS

Leader, Hard worker, Customer-oriented, Organizer, Problem Solver
