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CURRICULUM VITAE
CUSTOMER SERVICE REPRESENTATIVE
A- PERSONAL INFORMATION









VISA status
Tourist
Nationality:
CAMEROONIAN
Date of Birth:
06TH AUGUST 1990 AT BAMENDA
Sex:

MALE
OBJECTIVE:
To have a career enhancement and to contribute positively to the purpose and vision of a reputable industry through hard work, honesty and integrity.
B- EDUCATION












	Year
	School Attended
	Certificate Obtained

	2010 – 2013
	University of Buea, Zoology
	Some University Courses

	2009 – 2010
	Starlight College Nkwen Bamenda
	G.C.E Advanced Level

	2002 – 2009
	Government Bilingual High School Bafoussam
	G.C.E Ordinary Level

	1996 – 2002
	Government Bilingual Primary School Bafoussam
	F.S.L.C


C- PROFESSIONAL EXPERIENCE









2014 - 2015
Customer Service Representative at Global Telecommunication Company, South West Region

2012 - 2014
Customer Service at GIVA Consulting/MTN Cameroon SOUTH WEST Region. 

Job description:

· Being the first point of contact with a customer 

· Providing a comprehensive information service to the public 

· Handle customer inquiries, complaints, billing questions and payment extension/service requests. 

· Calm angry callers, repair trust, locate resources for problem resolution and design best-option solutions. 

· Interface daily with internal partners in accounting, field services, new business, operations and consumer affairs.

· Resolving majority of enquiries at first point of contact.

· Using sound judgment to make the correct decisions.

· Keeping administrative records up to date.

· Sales orientated.

· Show excellent communication skills.

2010 – 2012:
Administrative Assistant YEOPL (YOUTH EDUCATIONAL ORIENTATION PROTECTION AND LIASON CENTRE)
Job description:

· Management and supplies of refurbished computers to educational institutions and Cyber.

· Sale of office stationeries in bulk and retail 
· Carrying out basic documentation activities like; photocopy, typing, printing, scanning, etc.
· Mass and small production of audio and video CDs.
· Editing and creating slideshows of still pictures.
· Servicing customer machine in case of technical problems
· Balance monthly account and submit daily reports.
D- OTHER QUALIFICATIONS










· Computer literate with excellent mastery of Windows operating systems and Microsoft Office programs.

· Average knowledge on computer handling, maintenance and network systems.

E- PERSONAL SKILLS











· Good Mastery of the English and French Languages.

· Ability to remain calm when dealing with emotional, difficult or distressed customers.
· Promptitude in service and attentive to detail. 

· Quick analysis and appraisal of customer behaviour.

· Skilful in organisation and co-ordination.
F- HOBBIES












Gym, Surfing the net, doing researches, watching movies, singing, cooking, travelling and walking

I hereby solemnly declare that the information contained in this document is right and I shall have the duty to provide you with necessary justification if and when need be.

Reference:

Available upon request 
