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PROFILE

Highly talented and creative Customer Service Professional with 4+ years of progressive experience in India, from Insurance and Real Estate. A proven performer, with commitment to contribute to an organization’s goals. Strategic and creative thinker with effective communication and writing skills. Exceptionally well organized with a track record that demonstrates team management, self-motivation, planning, and initiative to achieve both personal and corporate objectives.


CORE COMPETENCIES.      
►System Operation



►Cross-Cultural Work Environments 



►BPO/KPO




►Team Building


►Working with Key Decision Makers

► Insurance            


►Customer-Focused Need Analysis

►Training




►Client Relations Management. 

              ►Customer concern handling


CAREER EXCELLENCE
KG Group of Companies

Mettupalayam, Tamilnadu, India
Customer Support - Manager
          June 2012 – Jan 2015 (3years 1 month)
· Responsible for Customer service, day-to-day follow up,
· Feedback to sales team and management, market intelligence, 
· Handling customer concern, reports provide independent advice on solutions for managing customer service and customer relationships.
·  Help clients  improve customer satisfaction with a consequent impact on revenue and profitability 
· Helping clients select the right  solution 

·  Providing project management and training services to ensure successful implementation
· Measuring performance before and after the CR implementation
Bajaj Allianz

Mettupalayam, Tamilnadu, India
Sr. Officer – Customer Service

8 months
EDUCATION

•MBA in International Business, 2013 – 2014, Bhartiyar University
&

•Bachelor of Commerce, 2008 – 2011, Dr. S.N.S College of Arts & Science
COMPUTER SKILLS

•Proficient in MS-Office (Word / Excel / PowerPoint), Microsoft Outlook, Internet. 


EXTRA CURRICULAM
Drawing, Volley Ball


PERSONAL DETAILS

Nationality / DOB /
          Visa Status


                                        :  Visit visa - 
                                                                Marital Status


                                                 :  Single.             
Languages


                                        : English , Hindi & Tamil Fluent


PAGE  
[Type text]


[image: image2.png]


