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CURRICULUM VITAE            
Career Objective
Aim to be associated with a progressive organization that gives me the scope to apply my knowledge and further to perform best to the expectation of the organization. Looking for an opportunity where application of existing skills is required and learning new skills is a routine   

Work Experience:-

Name of the Company :  HSBC                                               (Dec’2010 to Aug’2012 )

Designation                   : Customer Service Executive 

Location                        :  Visakhapatnam
Name of the Company :  ADP    automatic data processing       (Sep’2012 to Mar’2013 )

Designation                   : Senior Customer Service Executive 

Location                        :  Hyderabad 

Name of the Company  : Raghani Tradelink                            (March 2013 to Sep’2014)

Designation                   : Accountant

Location                        : Varanasi

Name of the Company  : Trinity Textile ltd                             (Dec’ 2014 to  Mar’2015 )  

Designation                   : Supervisor

 Location                       : Kampala, Uganda

Roles and Responsibilities: (HSBC)
· Handling the Credit card customers’ enquiries

· Responsible for credit card processing.

· Responsible for checking the information for Savings Bank Accounts to the customers 

· Handling Personal Loan and Home Loan products

· Handling premier customers (Global view, Global transfers and emergency encashment)

· Handling NRI customers (For all banking products, loan products and remittance to US, UK and Middle East customers) 

· Supported HSBC Invest Direct in Demat account banking product

· Handled NRO and NRE

· Making Welcome calls to all new account holders to explain the features and benefits. 
Roles and Responsibilities: (ADP)
· Handling the US LAW 
· Responsible for CHILD SUPPORT AND SPOUSAL SUPPORT
· Responsible for  CREDIT LOAN
· Handling PERSONAL LOAN AND OTHER LOAN RECOVERIES

Roles and Responsibilities: (Raghani Trade link)

· Maintaining all BOOKS OF ACCOUNTS of the firm

· Resolving ISSUE OF SUPPLIERS AND CUSTOMERS

Roles and Responsibilities: (Trinity Textile Ltd)

· Checking  for all ORDERS AND SELLS OF ALL SUPERMARKET OUTLETS in kampala

· Coordinate between all SELLS BOYS AND GIRLS AND ALSO WITH SUPPLIERS 

· Keeping close VIEW ON GROWTH AND DEVELOPMENT OF THE COMAPANY
Educational Background

· Completed B.Com from Andhra University in 2012

· Completed 12th (CBSE) from Raj English School in 2009

· Completed 10th (SSC) from NAD High School in 2007

 Professional Strengths and Achievements 
Strengths:
· Core Strengths in meeting deadlines, and working in a team-based environment

· Excellent communication with the ability to develop, maintain and strengthen relationships across all levels

Achievements:
· Awarded as “The Best Team Performer” in HSBC.

· Awarded as “The Best in Quality” in HSBC.

Software Exposure

· Operating Systems   
:
Windows 98, XP and Vista
· Packages Known
:
MS-Office

· Languages
            :            C
· Web Related               :            HTML

Personal Profile

Marital Status

: Single
Languages Known
            : English, Hindi, Sindhi and Telugu
References will be provided on Request.

