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	A first class B.Com Graduate with specialization in Management and Administration and Certified Cabin Crew +5 years of experience in flying and crew management. Seeking a challenging position with a dynamic organization to contribute accrued skills in charting a mutual growth path.


	SUMMARY


· Successful in providing excellent customer-service satisfaction and ensuring customer safety and comfort. 

· Experience indealing with customers and team members from different cultures and backgrounds.
· Knowledge and usage of In-flight Entertainment System to make pre-recorded announcements.

· Problem analysis and problem solving skills, along with the ability to work under pressure. 
	EMPLOYMENT DETAILS


Oman Air, Oman 







August 2014 – December 2014

Job Title: Premium Galley Crew

Responsibilities:
· Welcoming and ensuring comfort of all customers in Premium First and Business class. 
· Assisting customers to their seats.
· Responsible for customer safety and trained to deal with security and emergency situations.
· Ensuring flight is operated according to standard operating procedures of the company.
· Providing high level of individual attention to each customer and making them feel at home. 
· Offering pre-flight service to the customers and also providing customers with newspapers, magazines and in-flight entrainment. 
· Carry out after take-off duties and meal service. 
· Approach customers and ask if the customer would like to purchase duty free products.  
· Ensuring best levels of safety and comfort throughout the flight. 
· Administration of first aid during a medical situation. 
· Preparing for landing and ensuring cabin secure for the same. 
· Providing leadership in the event of emergency. 
Oman Air, Oman 






September 2009 – August 2014
Job Title: Cabin Crew 
Responsibilities:
· Attend pre-flight briefing during which cabin crew are assigned work position for the operating flight.

· Take note of additional flight information, if there are special requirement customers such as stretcher cases, wheelchair passengers, unaccompanied minors or number of infants.
· Maintain decorum and discipline. 
· Conducting cabin security and safety equipment checks. 
· Carry out catering check and service equipment check.
· Greeting customers as they board and disembark the aircraft.
· Assisting customers to their seats and providing special attention to certain customers as and when required.
· Demonstrating emergency equipment and safety procedures. 
· Serving meals and refreshments. 
· Providing customers with newspapers, magazines and in-flight entertainment. 
· Selling duty-free products. 
· Guide and train new recruits on-board. 
· Work as a team for a smooth and successful flight.
· Reassuring customers in event of an emergency.
· Administering first-aid and ability to deal in-flight emergencies.

	ACADEMIC PROFILE


	2007 - 2008 
	Frankfinn Institute of Airhostess Training, (HNC)

Mangalore 

	2005 – 2008
	Bachelors in Commerce from  St. Agnes College ,
Mangalore

	2003 – 2005
	Pre-University Education from St. Agnes PU College,
Mangalore 

	2002 – 2003
	S.S.L.C. from St. Agnes Girls High School,

Mangalore 


	KEY STRENGTHS



	TECHNICAL SKILLS


· MS Office; Excel, Outlook and PowerPoint.
· Tally
·  Internet Applications.
	PERSONAL DETAILS


Date of Birth                                          :
28th July 1987

Marital Status                                        :      Single

Religion                                                  :
Christian

Nationality                                             :
Indian 

Languages Known :
English, Hindi, Kannada and Konkani

Excellent customer service- handling and quality control


Self-motivated and energetic 





Excellent  CRM skills


Good communication skills


Excellent interpersonal skills








