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Oracle Business Consultant/Analyst 
 
Project Management | Business Analysis | Business Process Reengineering 
 
Industry Preference: IT 
 
Location Preference: UAE 
 
KEY SKILLS 
 
PROFILE SUMMARY 
 
• 
 
A competent professional with 7.5 yrs of experience in Business Analysis, Client 
 
Interaction, Requirement Gathering and Project Management 
 
• 
 
Currently working as Oracle SCM Functional  Business Analysis 
 
Consultant 
 
Client Servicing 
 
• 
 
Expertise in synthesizing insight from multiple data types and providing 
 
consultation services accordingly; adept in analysing & presenting information Project Management 
 
from diverse areas to help top management in risk free decision-making 
 
• 
 
Demonstrated abilities in implementing various systems according to business Process Improvement 
 
needs (as-is & to-be analysis) and reviewing process flow as per specifications 
 
• 
 
Well versed with Oracle E-Business Suite Release 11i & Oracle E-Business Suite Requirement Gathering 
 
Release 12 including modules like Purchasing, iProcurement, Inventory, Order 
 
management, Sourcing, Business Intelligence, etc. 
 
Business Development 
 
• 
 
Proven abilities in drafting Technical and Commercial Proposals for the Pre-Sales Operations 
 
implementation and Support of Oracle Enterprise Applications 
 
• 
 
Skilled in managing stakeholders with the accountability of informing them on Reporting & Documentation 
 
future scenarios, maintaining key relations with clients by acquiring feedback on 
 
critical issues and taking suitable actions to ensure positive experience IT Consulting 
 
• 
 
Proficient in providing complete pre-sales support involving providing 
 
response, identifying new business opportunities and handling proposal 
 
development, etc.  
 
• 
 
Possess exceptional communication, problem-solving & analytical skills ORGANISATIONAL EXPERIENCE 
 
Since Oct’07: as Oracle SCM Functional Consultant & Business Development 
 
Key Result Areas: 
 
• 
 
Steering the successful rollout of project with accountability of defining scope, setting timelines, analysing requirements, prioritising tasks, identifying dependencies and evaluating risks as per pre-set budgets 
 
• 
 
Evaluating information gathered from multiple sources, decomposing higher information into details, investigating key business issues behind numbers and providing clear & concise analysis / recommendations 
 
• 
 
Coordinating in business analysis sessions like Joint Application Design / Rapid Application Development / 
 
Brainstorming, requirement reviews, system walkthroughs & customer interviews to understand client process; conducting trend analysis using various business tools to assist in critical decision making process 
 
• 
 
Exploring profitable market opportunities and reworking with business models to achieve organisational growth objectives; handling reengineering initiatives to determine difference between projected & actual results 
 
• 
 
Monitoring overall functioning of processes, identifying improvement areas by identifying issues & delays and implementing adequate measures to ensure smooth transition from current to future business state 
 
• 
 
Drafting Request for Proposal documents, providing clarification to vendor queries & reviewing RFP responses; interfacing with client at pre-sales stage to ensure that products are considered for purchase against competitive offer 
 
• 
 
Building & maintaining relations with clients, generating business from the existing accounts and achieving profitability and increased growth 
 
• 
 
Organising presales meetings with the clients for initial requirement gathering and understanding client business processes 
 
• 
 
Collaborating with the Oracle Sales Team for information on the latest technology and strategies 
 
• 
 
Sharing presentations with clients on system functionalities as part of the presales effort 
 
• 
 
Extending support to the users in using the Oracle E-Business Suite Applications 
 
• 
 
Resolving functional issues related to Oracle Purchasing, Order Management, Inventory, iProcurement, procure to pay cycle and order to cash cycle 
 
• 
 
Generating and maintaining MIS Reports & sharing the same with top management from the Business Intelligence Module for decision making 
 
• 
 
Supporting Procurement Department for the entire procurement process right from the Creation of the Purchase Requisition to the Final Payment being done in the Payables module Accomplishments: 
 
• Pivotal in streamlining processes through measures such as Business Process Re-engineering 
 
• Received appreciation from the management for the ADACH and ENEC Oracle E-Business Suite Implementations 
 
• Took several measures such as mapping the business processes in the Oracle system to the current processes being followed by the client to ensure that modules are in line with requirements specified by clients TECHNICAL PURVIEW 
 
ERP: 
 
Oracle E-Business Suite Release 11i & Oracle E-Business Suite Release 12 
 
ERP Modules: 
 
Oracle Purchasing, Oracle iProcurement, Oracle Inventory, Oracle Order Management, Oracle Sourcing, Oracle Services Procurement, Oracle Project Costing, Oracle Procurement Contracts, Oracle Payables, Oracle Receivables & Oracle Business Intelligence Operating System: 
 
MS-DOS, Windows OS 
 
Packages: 
 
MS Office 
 
Tools/Languages: 
 
Toad, Data load, Visio, SQL Developer, C, C++ 
 
ACADEMIC DETAILS 
 
• 
 
Pursuing MBA from SBS Swiss Business School, Switzerland ( Dubai Campus) 
 
• 
 
BE (Electronics & Telecommunication Engineering) from Rajiv Gandhi College of Engineering, Anna University, Chennai in 2006 
 
• 
 
12th from The Indian School, CBSE, Bahrain in 2002 
 
PERSONAL DETAILS 
 
Date of Birth: 
 
18th December 1984 
 
Languages: 
 
English, Hindi, Malayalam & Tamil 
 
Nationality: 
 
Indian 
 
Visa Details: 
 
Employment Visa 
 
Driving License: 
 
Valid Dubai Driving License 
 
Marital Status: 
 
Married 
 
 Pls refer to annexure for projects: 
 
ANNEXURE 
 
Project: 
 
Implementation of Oracle e-Business Suite 
 
Client: 
 
ADACH, Abu Dhabi 
 
Period: 
 
OCT-09 to MAR-13 
 
Software: 
 
Oracle Applications 11.5.10.2 
 
Position: 
 
Functional Consultant 
 
Role: 
 
• Provided End User Support in terms of the Procurement Module for the Purchase Department 
 
• Liaised with Procurement Manager and top management and implemented PR to PO” process 
 
• Interacted with 15 departments within the organization and gathered requirement for the iProcurement module; configured different stores in the iProcurement system basis requirement 
 
• Imparted trainings to end users regarding system usage and functionalities and to suppliers on use of the sourcing system for their purchase negotiations 
 
• Collaborated with the Business Intelligence team and generated reports in the Business Intelligence Module 
 
• Connected with SSO (Single Sign On) Team and shared information for the installation of SSO in the system 
 
• Prepared reports on analysis of the Procurement Department including reports from the Oracle E-Business Suite System and the Business Intelligence system; shared the same with Procurement manager on weekly basis Project: 
 
Implementation of Oracle e-Business Suite 
 
Client: 
 
ADTCA, Abu Dhabi 
 
Period: 
 
APR-13 to MAY-14 
 
Software: 
 
Oracle Applications R12 
 
Position: 
 
Functional Consultant 
 
Role: 
 
• Looked after the implementation of the Procurement Module for a new Operating Unit within the organization; supported the Core Procurement Module 
 
• Gathered requirements from the users and the IT Team of “The Committee” (New Operating Unit) 
 
• Liaised with Financial and HRMS consultants and ensured synchronization of the requirements to be mapped 
 
• Organized end user trainings and User Acceptance Test for the users before the go live of the system Project: 
 
Implementation of Oracle e-Business Suite 
 
Client: 
 
Emirates Nuclear Energy Corporation (ENEC), Abu Dhabi 
 
Period: 
 
MAY-09 TO SEP-09 
 
Software: 
 
Oracle Applications R12 
 
Position: 
 
Functional Consultant 
 
Role: 
 
• Implemented the Procurement and Inventory Modules in the organization 
 
• Gathered requirements by collaborating with ENEC Purchasing and Inventory Team 
 
• Mapped current business processes with standard functionality offered by the system and conducted gap analysis 
 
• Ensured ISO adherence of business processes followed by the ENEC team; received ISO certification from the Chartered Institute for Procurement and Supply Chain (CIPS , UK) 
 
Project: 
 
Implementation of Oracle e-Business Suite 
 
Client: 
 
Almoayyed Contracting Group, Bahrain 
 
Period: 
 
OCT-07 TO DEC-08 
 
Software: 
 
Oracle Applications R12 
 
Position: 
 
Functional Consultant 
 
Role: 
 
• 
 
Implemented Distribution modules and provided post implementation support for the above these modules 
 
• 
 
Carried out Gap Analysis, examined current business processes of the client from an Oracle perspective and prepared detailed report highlighting gaps identified 
 
• 
 
Worked in collaboration with Technical team for the development of the reports and the gap custom extensions developed to bridge the gaps 
 
• 
 
Handled production system setup configuration and Master Data Migration for the respective modules 
 
• 
 
Created User Manuals with screen snapshots for the reference of the end users; demonstrated final solution to the top management and the user community as part of a Solution Overview Session, with flyers having the entire process description 
 
Project: 
 
Implementation of Oracle e-Business Suite 
 
Client: 
 
Saif Bin Darwish, Abu Dhabi 
 
Period: 
 
JAN-09 TO MAR-09 
 
Software: 
 
Oracle Applications R12 
 
Position: 
 
Functional Consultant 
 
Role: 
 
• 
 
Implemented Purchasing and Order Management modules. 
 
• 
 
Created BP.080 (Business Process Mapping Documents) and mapped the client requirements with the Oracle functionalities 
 
Project: 
 
Implementation of Oracle e-Business Suite 
 
Client: 
 
Jawad Business Group, Bahrain 
 
Period: 
 
MAR-09 TO APR-09 
 
Software: 
 
Oracle Applications 11.5.10.2 
 
Position: 
 
Functional Consultant 
 
Role: 
 
• 
 
Looked after various distribution modules-Inventory, Order Management and Purchasing 
