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CAREER OBJECTIVE 

To join a growing Industry to Learn, Understand and use my Vision & Creativity, to obtain a position that allows me to efficiently utilize my Capabilities, Skills and Experience.

PERSONAL PROFILE

Date of birth               :                     22-11-1990

Nationality                 :                     Indian             
Gender                        :                     Male Religion                      :                     Islam Marital Status             :                     Single

Languages Known     :           Read : English,Malayalam,Arabic,Hindi

                                                                     Speak: English, Tamil,Malayalam
EDUCATIONAL PROFILE
    Completed BBA (Networking) from Periyar University in 2012
    Plus Two from Vocational Higher Secondary Examination Board, Kerala in 2008
    THSLC from Public Examination Board, Kerala in 2006

1. November 2013 to February 2015 as a Network Support Engineer at

Manjeri ,Calicut..
· Configuring Cisco Routers & Switches 
· Installation and configuration of Windows Server 2003 and 2008
· Troubleshooting Hardware, Software and Networking Problems.

· Installation of Un-manageable Switch and Wireless Access Modem.
· Ethernet Cabling, Punching and crimping.

· Assembling and Disassembling Desktop Computers.

· Installing System Drivers, Application and Utility Softwares.

· Troubleshooting Hardware & Software Problems.

2. October 2012 to October 2013 as a IT Support Engineer at Sky Mark IT

Services, Manjeri ,Calicut.

·   Configuring Cisco Routers & Switches

·   Installation and configuration of Windows Server 2003 and 2008

·   Troubleshooting Hardware, Software and Networking Problems.

·   Installation of Un-manageable Switch and Wireless Access Modem.

·   Ethernet Cabling, Punching and crimping.

·   Assembling and Disassembling Desktop Computers.

·   Installing System Drivers, Application and Utility Softwares.

·   Troubleshooting Hardware & Software Problems.
.

3.     2.9 year  experience at Velocis Systems.Pvt.Ltd as a Network Engineer.
     Location: Hyderabad, India
Worked as customer support network engineer in Chennai region for installing & maintain networking equipment’s like router, switches, firewalls, Polycom video conferencing solutions etc. for our company clients.
     Responsibilities:
· Configuring, maintaining and troubleshooting Cisco/HP Routers, Switches, Firewalls and Polycom Video Conferencing Solutions for company clients (Reputed company clients are Bharti Airtel, Hindustan Unilever, Wittur Elevator Components India (P) Ltd, Axis Bank, Syndicate Bank, Hero Moto Corp, Tata Consultancy Services Ltd, SGS India Pvt Ltd, Reckitt Benckiser India Ltd, etc.)

· Providing remote support to customers when it’s required

· Monitoring leased line/ISDN links for the client Axis bank

· Adding/replacing modules & network cards on routers

· Upgrading IOS on Cisco Routers, Switches and Firewalls using TFTP/XMODEM

· Conducting client visit and making health check report on server rooms

· Asset management

· Managing Routers, Switches and Modems

· Service delivery as per the SLA

· Monthly report  preparation

· Asset Management

· Configuring HyperTerminal.

· Configuring routing protocols like EIGRP,BGP

· Backup and up gradation of IOS

· Installation of new Cisco routers and it’s configuration

· Managing TFTP, FLASH [Backup].

· Installation of Polycom Video conference Device Installation and Configuration.
TECHNICAL PROFILE 

·  A +                    :       Advanced Hardware +

·  N +                    :       Network+

· MCSE  
:       Microsoft Certified Systems Engineer

· CCNA   
:       Cisco Certified  Network  Associate                                               

· RHCE
:       Red Hat Certified Engineer
TECHNICAL SKILLS

Operating Systems:

· Client OS--  Windows 7,Windows Vista, Windows XP, Windows 98, MS DOS, Linux

· Server OS--  Windows Server 2008 and Server R2 &Windows 2003 Enterprise Server , Red Hat 5 Enterprise

Application Packages 

· MS Office 2007

LAN Concepts

· Cabling, Punching and crimping.

· Excellent knowledge of LAN & WAN protocols (Ethernet, PPP, Frame Relay, etc.).

· IP Addressing & Subnetting.

· Switching & Virtual LANs.

· Internet connectivity via dial-up, DSL, ISDN, etc.

· Switching STP, VTP, VLAN, Trunking and Pruning.

WAN Concepts:

· Knowledge of OSI Reference Model, TCP/IP protocol suite and other protocols. 

· Configuring Inter VLAN Routing.

· Knowledge of Routing protocols

· Access Control List Configuration.

· Network Address Translation Configuration.

· Implemented traffic filters using Standard & Extended access-lists.

· Basic Knowledge in Multicast and IP Version 6.

· Basic knowledge in Client to Site and Site to Site VPN

Installing & configuring Windows 2008 services:

· Installation & configuration of Directory Services.

· Software installation and monitoring.

· Technical problems detection and solving.

· Configuration of   DNS, DHCP, ADS.

· Installing & configuring network Printers.

· Implementing Group Policy.

· Remote Desktop, Remote Assistance.

· Installing and configuring DFS.

· Installing and configuration of IIS.

· Installing and configuration of RIS.

Installing and configuring Cisco Routers and Switches

· Configuring HyperTerminal 

· Configuring Routers

· Configuring Switches

· Understanding Routing and Switching protocols.

· Managing TFTP, FLASH [Backup],XModem

OTHER SKILLS
Good communication skills

Good problem solving and analytical skills

Ability to perform under pressure

MY STRENGTHS

Friendly and Positive attitude

Hard working and creativity 

Quick Learner

PROFFESSIONAL EXPERIENCE








