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D.O.B.         08.03.1983
 

Height
      174 cm
 

Nationality:  Filipino
 
Visa Status: 
Cancelled   with NOC
UAE Driving License
 


	Gulfjobseeker CV No: 1372416 

To interview this candidate call 971505905010

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
Career profile:

A customer service orientated individual with experience of diverse cultures, having lived in several countries. A proven talent as a ‘front of house’ representative, having worked in the leisure industry, but also with an entrepreneurial flair having sourced marine engineers and equipment.
Key strengths:
An effective (multi-lingual) communicator at all levels, confident and assertive. Well-presented and with a strong focus on details. I understand the importance of good customer service.
An understanding of business at all levels: Having worked in international & privately owned businesses. Measuring, understanding and satisfying customer needs and requirements. A strong formal grounding in Hotel and Restaurant Management. Dealing with cultural sensitivities.
Career history:
Service Crew 
2013 – 14.03.15
· Receive deliveries of fresh foods daily.
· Making sure that all is up to date.

· Dealing with the suppliers on a day to day basis.

· Dealing with students on a daily basis.

· Serving nutritious food to the students.
· Doing inventory daily.

· Handling cash and responsible for remitting the daily sales.

· Responsible for the cleanliness of the canteen according to hygiene.

· Entering all the stocks in the canteen POS system.
Sourcing Agent - Transport and Marine LTD. New Zealand                            2012 - 2013
Vessel Chartering, Marine Equipment Hire, Marine Engineering, Vessel Delivery & Crewing, Provedor Services, Maritime Supplies, Marine Consultancy Services & Safety Equipment services

· Identifying suitable marine equipment at far-east trade events

· Procuring samples and purchasing volume quantities

· Establishing and leveraging business relationships to expedite orders at best prices

· Arranging payment and shipping back to New Zealand
· Responsible for managing employment welfare for Filipino engineers contracted to NZ
Hostess & waitress - Antonio Donnaloia Restorante Yan’an Hotel, China          2007 - 2011
In 1990 Antonio Donnaloia undertook the difficult task of opening the 1st 5-star hotel in China & appointed Executive Chef of ‘The Westin Hotel’, Shanghai. Chef Antonio’s quest of introducing and establishing Italian arts, and the 1st Italian restaurant in Shanghai.
· Front of house hostess – greeting guests and ushering them to tables

· Ensuring top levels of customer satisfaction at all times

· Responsible for dressing and setting-up the dining room and serving food

· Inspecting place settings to ensure each element is clean, undamaged and attractive including table linen, china, glass, silverware and condiments for correct placement by set-up crew

· Supervision of clearing and post function clean-up. 

· Ensuring effective communication with customers, co-workers and supervisors.

· Serving meals to guests according to established rules of etiquette

· Observing guests to respond to requests and to attend when their meal has been completed

· Remove dishes and glasses from tables or counters, and take them to kitchen for cleaning.
Spa Receptionist - Legenda Hotels and Casino, Olongapo City Philippines        1999 – 2003

Legenda Hotel is located at the heart of the historic Subic Bay, a refreshing sight to behold from one of Legenda's luscious suites. Its plush amenities and facilities, and brand of impeccable service promise to make each stay delightful and memorable.
· Maintain inventory of office supplies and replenishes stock when necessary by completing requisitions. Order equipment repairs and services upon instruction. 

· Respond to customer inquiries and problems by providing information or directing requests to others who can supply the necessary information or service. Set up and maintain simple files. 
· Assist in preparing and administering office accounts and record, enter, update, and retrieve information stored in files and databases,
· Confer with customers by telephone or in person in order to provide information about products and services, to take orders or cancel accounts, or to obtain details of complaints.
· Keep records of customer interactions and transactions, recording details of inquiries, complaints, and comments, as well as actions taken.
· Check to ensure that appropriate changes were made to resolve customers' problems.

· Typing correspondence to clients and internal memos.

Skills & Abilities
· Full UAE driving license
· Computer literate and POS system

· Food and Hygiene Training 
· Able to deal with customers and experienced in customer service

· Honest & trustworthy

· Respectful

· Possesses cultural awareness and sensitivity

· Flexible
Languages

Chinese (Mandarin)
Basic
Italian


Basic
English


Fluent
Arabic                         Basic
Tagalog

Mother Language 
Education
Virgen Delos Remedios College, Philippines
                                       
                      1998 - 1999
Hotel and Restaurant Management (Under Graduate)       
Leisure interests

Social media is obviously a very important way for me to keep in contact with my many friends all over the world. I love food and cuisine and enjoy listening to music, particularly live performances.
To keep active, I enjoy swimming and had kick-boxing classes but to relax I enjoy cinema and playing online games.



