[image: image1.jpg]


Gulfjobseeker.com CV No: 1373454
Mobile +971505905010 / +971504753686 

To get contact details of this candidates
Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
CUSTOMER SERVICE / 12 YEARS EXPERIENCE

Polished a professional customer service rep offering.

· 12 years experience providing customer support
· An unwavering commitment to customer service, with the ability to build productive relationships, resolve complex issues and win customer loyalty.
· Strategic-relationship/partnership-building skills -- listen attentively, solve problems creatively, and use tact and diplomacy to find common ground and achieve win-win outcomes. 
STRENGTHS:

· Extensive background in customer service.

· Demonstrated ability to handle several tasks at once.

· Successful in dealing with difficult customers. 

Experience

COURTS PTE LTD 

50 Tampines North Drive 2 Singapore 528766

July 28,2010  - Aug.27,2014

Handle customer inquiries, complaints, billing questions and payment. Calm angry customer, repair trust, and locate resources for problem resolution and design best-option solutions. Interface daily with internal partners in accounting, field services, new business, operations and consumer affairs divisions.

Key Accomplishments

· Managed a high-volume workload within a deadline-driven environment

· Helped company attain the highest customer service ratings

· Officially commended for initiative, enthusiasm, tenacity, persuasiveness, intense customer focus and dependability in performance evaluations.

Globe telecom

Globe Telecom Plaza Pioneer Cor Madison Streets Mandaluyong     Philippines

February 14,2005 – July 20, 2010

Customer Service associate / cash officer/ inventory Custodian
Receiving and placing telephone calls. Perform solid customer relationships 

By handling questions and concerns with speed and professionalism of the subscriber. Performs data entry and uses software programs, handle roaming concern. Bill Payments inquiries and all Globe products concern. Handling a wide variety of customer needs and concerns.Handled of sales calls and follow-ups to pursue and develop new accounts.

Key Accomplishments

· Contributed to an 8% sales increase in 2010 by conducting blitz operation .
· Commended by management on numerous occasions for the quality and consistency of my performance. 
· Was awarded Certificate of Best in Attendance 2006 to 2010
Banco De Oro Unibank Incorporation

Pasay City, Philippines

September 2002 – February 2005

Teller/ Marketing/ Gen. Sev

· Highly skilled in receiving and processing all banking transactions including; verifying transactions, checking and savings account withdrawals and deposits 

· In-depth knowledge of maintaining positive customer relations by means of proper handling of all transactions, in keeping with established procedures 

· Hands-on experience in exercising discretion, judgment, and proposal about transaction problems and inquiries 

· Proven record of maintaining, verifying, balancing allocated cash drawer, including proper trial balancing all through the day • 

· Able to give accurate and detailed information to bank clients
Technical Skills
· MS Word
· data entry skills
· numeracy skills
· cash management
Core Competencies
· Communication skills

· attention to detail

· customer service skills

· organization and planning

· problem-solving

· honesty

· reliability

· teamwork

· financial principles and practices
Educational Attainment

Tertiary 
1998-2002

Colegio De San Juan de Letran,

Intramuros, Manila

Bachelor of Science in Business

Administration Major in Computer Management

Additional information references and supporting documents are available upon request.
