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Business System Analyst (IT)

Executive Profile
· Business System Analyst with 7.6 years of experience in the IT industry, currently working with a US based IT Services Company Serving Fortune 500 clients.
· Worked in USA for past 2 years for one of the largest Health Insurance providers and successfully delivered numerous projects with high return of investments.
· Strong Knowledge in requirement gathering, analysis, design, development, implementation, testing, integration deployment, documentation and maintenance of IBM Mainframe applications. 

· Good Experience in leading a teams, status reporting, preparing metrics and estimates. 

·  Excellent written and verbal communication skills in English with an ability to effectively communicate and collaborate with individuals at all levels of the group. Excellent presentation skills.
· Ability to work on multiple projects and completed critical projects on time with high customer satisfaction. 
· Excellent knowledge of Microsoft Office applications (Excel, PowerPoint, Word, Outlook).
· Attention to detail, Effective time management skills; and ability to quickly adapt to changing working environments and requirements.
· Self-motivated with the ability to work independently with minimal supervision.
· Customer focused, problem solving, creative.


Career Achievements

· Developed and implemented Insurance Claims Refund Reporting System, reducing unnecessary complexity in Claim eligibility calculation and realizing a savings of $10 Million annually on claim processing costs. 
· Completed major migration for Third party clients to a new claim processing platform 2 months before the targeted completion date. There were 100 clients migrated to new platform within a span of 10 months. Received appreciations from IT Director of Clients Company and Delivery Manager of my company for commitment and focus.

· Involved in Implementation of "Provider Portal Member Information database" designed to minimize customer inquiries and provide users with "instant" information on their Insurance Benefits. After three months of use, average call volume decreased by 50% while customer satisfaction levels increased by 90%. 
· Received appreciation from ISO auditor for internal information security awareness and practices. 
· Received acclaim from Client for presentation of Training methodologies practiced by the organization.
Technical Expertise

· Languages: COBOL/COBOL II, MVS/JCL, HTML, DB2, IMS DB/DC 
· Hardware: IBM 3090
· OS: Widows 7, XP, Vista, UNIX 
· Environments: Mainframe, Web, Internet 
· Mastery of Microsoft Office programs (Word, Excel, PowerPoint) 

Professional Background
Current Location: UST Global Inc, India
Job Title: System Analyst

System Analyst                                                                                         April 2013 to Feb 2015

UST Global,Inc                                                                                        Indianapolis,Indiana,USA

Job Responsibilities: 
• Performing requirements gathering, analysis, estimation, schedule preparation, detailed application design, documentation and development. 

• Estimating time required for project completion, preparing schedules, design documentation, design reviews and development, testing and deployment of application enhancements, as well as project planning. 

• Analyze the various project requirements and transferring the knowledge to offshore team. 

• Coordinating with business managers and Release management and Change Management team for moving business changes/enhancements to production. 

• Providing solutions for improving the clients business, processes and profitability. Identifying the areas of system enhancements and submitting proposals for them. 

• Reviewing work products and deploying the application in the test environment and initiating the process of user acceptance testing. It includes fixing of bugs and technical errors that may come up during this phase. 

• Supporting the system components during system testing, integration testing and during promotion of these components to production environment. 
• Providing trainings to business folks and end users on the application and documenting the learning’s and best practices.Mentoring team members to take up new roles.

	Software Programmer
	Sep 2007 to April 2013

	UST Global,Inc
	Kochi,Kerala,India


Job Responsibilities: 

· Requirement gathering and Technical Design Document preparation for the requirements received 

· Involved in coding, testing and Debugging of the programs. 

· Implementation support and post production issue resolution. 

· Analyzing modifications, finding affected list of programs and homogeneous implementation. 

· Handling Ad-Hoc Requests. 

· Interaction with onsite counterparts. 
	                                                                       Education
Master of Computer Applications                                                                 2006                                                          

College of Applied Science,Palakkad

Kerala

Percentage Score: 83%

Bachelor of Science, Electronics                                                                    2002

College of Applied Science,Palakkad

Kerala

Percentage Score: 82% -  Secured 2nd Rank from University of Calicut
                                 
                                Certifications
Diploma in Hardware and Networking, ACCEL IT Academy, 2002 to 2003

	


Awards

· Second Rank for Bachelor of Science in Electronics, University of Calicut, Kerala, India, 2002
· STAR of the Quarter Award, UST Global, 2010. This is a Company award for Best Performance and also promoting company values outside the organization. 
· Client Appreciation for completing high profile projects with quality and commitment well ahead of deadlines.
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	Software Programmer
	Sep 2007 to April 2013

	UST Global,Inc
	Kochi,Kerala,India

	
	
	

	
	
	


Actively volunteered for the development of students of less privileged schools and gathered funds for providing educational supplies.
