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 Professional Summary: 

Confident, ambitious, organised, and qualified professional with experience in technical support business development and client relationship. Possess consistent record with a desire to learn new concepts and to apply them in practice to achieve best results.

Career Profile
	Date 
	Organization
	Designation
	Client
	Role

	June 2014 to Till date
	Sutherland Global Services –Mumbai
	Team Lead
	American Telephone and Telegraph (AT&T)
	Order Management

	Feb-2011 to Jun-2014
	Cognizant Technology Solutions -  Chennai
	Senior Process Executive
	American Telephone and Telegraph (AT&T)
	Order Management

	Jan-2010 to Feb-2011
	Hinduja Global Solutions - Chennai
	Customer Relationship Officer
	Bharti Airtel Limited
	Customer support


	Project Name
	Order Management – Telecom

	Company
	Sutherland Global Services

	Client
	American Telecom and Telegraph (AT&T)


Description

Roles and Responsibilities:

· Joined as Sr. Specialist (Subject Matter Expert)  in AT&T – Order Management Centre (OMC) process 
· Managing and Monitoring of the Orders placed by the Customers for installing the Telecom and Broadband Services is the major part of the work processed in OMC.

· Identifying the errors and exceptions and rectifying them to maintain the Order flow. 

· Hands on experience on Tools designed by HCL and Infosys. CRM is a Tool designed by HCL and Asset is by Infosys 
· Following the Methods & Procedures regularly and implementation of the updates to clear the order flow issues on a Daily basis. 

· Working on different applications like Customer Relationship Manager (CRM), Broad Band Network Management System (BBNMS) and Production Support Tool (PST) to rectify the errors and exceptions in the Order flow. 
· Working on Expedition of Due Dates for Installation, Dispatching a Technician to repair the interrupted services and Validation of the Customer’s address to check the availability of the services for Installation. .
· Follow compliance metrics with regards to Quality and real time adherence.

· 100% Quality check for all the BANs processed to ensure the Customer enjoys the services uninterruptedly and get billed from the day of Installation Order Management, Customer service, Scheduling technician appointment.
	Project Name
	Order Management – Telecom

	Company
	COGNIZANT TECHNOLOGY SOLUTIONS

	Client
	American Telecom and Telegraph (AT&T)


Roles and Responsibilities:
· Updating customer production and trial systems on various Support package levels
· Performing fix for exceptions and fallouts on production support application
· Troubleshooting production support tools such as Mainframe, Broadband Networking Management System
· Performing add-on installations on critical due date
· Performing Database corrections
· Level 1 and Level 2 exception handling.
	Project Name
	

	Company
	Hinduja Global Solutions Ltd.

	Client
	Bharti Airtel Limited


Roles and Responsibilities:
· Handling customer Complaints and sales promotion.
Education Summary 

	Examination
	Year of Passing
	Name of the institution
	University
	%

	BBA
	2009
	Adarsha Shikshan Samiti
	Karnataka University Dharwad
	57%

	H.S.C
	2003
	Basweshwar High school Gadag Karnataka 582103
	KSEEB
	49%


Personal Details
Gender
: Male
Nationality
: Indian
Marital Status 
: Single
