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Objective:
Looking for a challenging work environment, which can help me to enhance my skills and provide me ample opportunities 
to show my abilities and skills. 
Work Experience  in U.A.E.

Company Name: V R Global FZC (Free Zone Company)

Designation: Genral helper
Period : 5th November 2013 to Till date

Work Profile: -

All Store related works like Stock entry, issuing material, Preparing delivery notes.
Maintaining day to day stock entry and keeping records updates
Looking after work of Custom Clearance.

Office related day to day works.

Work Experience in India                     

Company: -Vodafone Essar Digilink Ltd (Payroll of Vikas Communication at Hanumangarh)

Designation: -Customer Care Executive cum cashier

Period: - May 2010 to Aug 2012
Work Profile: -

Handling customer, sales, Collection and Retention responsibility
Floor manages as a Floor Manager at Vodafone store
Maintain the relationship with the distributors and direct customer
Accounting of Sales & Stock and setting the reimbursement accounts like Travel, Petty Cash, etc
Cash transaction with Subscriber & Head Office
Receipt entry of billing amount in BSCS Software
Maintaining Record of all Finance Related Matter
Invoice of various services in Miracle software
Company: -Vodafone Digilink Ltd 

Designation: -Customer Care Executive

Period: -  12 Sep 2012 to 25 Oct 2013
Work Profile: -

Managing the store as Service Incharge

Increasing the store revenue by postpaid, prepaid, M Paisa, Dongle selling

Handling customer service and Retention responsibility

Providing support and supervision to collegue regarding any issue related to customer service

Co-ordination with inter-department to resolve the customer issues

Maintain the relationship with the customer.
Accounting of Sales & Stock and setting the reimbursement accounts like Travel, Petty Cash, etc.
Cash transaction with Subscriber & Head Office

Maintaining Record of all Finance Related Matter
SPECIAL SKILLS

Customer Satisfaction and Achievement of targets month on month 
Good at public relations having good communication skills & Confidence
ACADEMIC QUALIFICATION
*10th from Ajmer Board Rajasthan.
*12th from Ajmer Board Rajasthan.

*Certificate in Modern Persian from University of Delhi.
COMPUTER QUALIFICATION

*Diploma of Accounting Software Tally

*Ms Office (Ms Word, Ms Excel etc.)
Extra Qualification :

*Azfa I from Culture House of the Islamic Republic of Iran New Delhi.

*Azfa II from Culture House of the Islamic Republic of Iran New Delhi
Technical Qualification :
*DFA from HIIT Computer Education.
Computer Skills :

*Basic knowledge with MS Office, Tally, & Hardware

Personal Profile 

Date of Birth


:
3rd June, 1980
Marital Status


:
Single

Language Known


:             English, Hindi, Punjabi, Persian and Rajasthani

Nationality                                                : 
Indian
Hobbies:      Making New Friends and traveling

I do hereby declare that the contents of my above Curriculum Vitae are correct to the best of my knowledge and nothing has been concealed thereof.

Date: 
