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Career Objective 

To be a part of an enterprise which is an equal opportunity employer and contribute all my skills, hard work and all that in me to take it to even greater heights by organizing the resources available so as to gain optimum output there by also benefiting my own growth both professionally and personally and thus entering into a symbiotic alliance which pays both the parties rich dividends in terms of professional excellence. 
Work Experience 

Operations Executive I Operations Dept.
March 2014 – Nov 2014
Transconseil Logistics Pvt. Ltd. I Bangalore I India
· Handling Import / Export Shipments.
· Offering client quotations and price negotiations with different liners to match up with contract RFQs.
· Follow up of arrival of air and ocean cargo with respective Airlines, Ocean Liners or freight forwarders and confirm the same to the clients.
· Coordinate with clients & resolve issues related to documentations such as IGM & HSS filing, Customs clearance, duty payments etc….
· Updating the clients regarding the status of consignments from time to time.
· Preparing daily, weekly and monthly consignment statements and provide the same to the clients.
· Coordinating with transport department of the organization to ensure timely delivery of the consignment to the clients.
· Coordinating with all branch offices located in different states.
· Follow up with Sales meetings and update the market rates on regular basis.
· Ensure proper coordination with the clients.
· Keeping track and resolving of the sales and customer complaints.
Relationship Support Associate I Business Banking
June 2012 – Dec 2013
HSBC Bank Oman S.A.O.G. I Muscat I Oman 
· Manage customer arrivals to maximize relationship building opportunities by improving the overall customer 
relationship, delivering reliable administrative support and customer service. 
· Acknowledging customers promptly and treating them in a courteous manner. 
· Analysis of customer trends to enhance sales and service management process and pre-requirements. 
· Timely submission of annual reviews and adhere to the credit risk and compliance guidelines 
· Timely completion of KYC project for the portfolio in line with group standards by remediating missing documentation and carried out enhanced customer due diligence for special category customers
· Proactively managed risk by identifying potential non-performing assets and restructured / timely existed to avoid provision
Key Achievements 
· Managing a portfolio of 130 customers (turnover < OMR 10m) with total assets of OMR 7m and liabilities of 
OMR 15m, generating revenue of OMR 0.4m 
· Arranged working capital facilities of OMR 500k for reputed construction and trading business in Muscat    Arranged contract financing deal for OMR 400k for a mid-size government subcontractor 
Assistant Relationship Manager I SME Banking
September 2008 - June 2012
Oman International Bank S.A.O.G. I Muscat I Oman 
· Started the career as a department coordinator for various locations all over Oman and acted as a focal contact point 

to the dept. and the Retail branches. 
· Supported Head of SME in preparing annual reviews and managed credit risk for the portfolio 
· Prepared credit application for presentation to Risk Committee and Board Risk Committee 
· Ensured timely issuance of Facility Offer Letters (FOLs) and managed customer expectation on disbursals 
· Supported Senior Relationship Manager in managing operational issues related to top 20 accounts for SME Banking
· Worked closely with Retail Banking distribution network on lead generation and managing regional customers 
Key Achievements 
· Managed a portfolio of 40 customers (credit facility < OMR 500K) with total assets of OMR 4m and liabilities 

of OMR 0.5m, generating revenue of OMR 185K 
· Arranged working capital facilities of total OMR 1.3 Mio, Term Loans of OMR. 300K, Bills Discount of OMR. 
130K for small & medium construction and trading business in Muscat. 
· Arranged trade financing deals for OMR 1.16 Mio for small & mid-size government subcontractors. 
Project Coordinator I Facility Management
January 2002 - September 2008
Suhail Bahwan Group (Bahwan Engineering Co.) I Muscat I Oman 
· Multidimensional role to co-ordinate with various departments and management executives
· Support Project Manager in key account management for suppliers to ongoing projects 
· Prepare documentation to be presented for tendering of new contracts / projects 
· Managing staff issues related to payroll management and   leave settlements 
· Manage fixed assets under the project and reported on a monthly basis 
· Supported Project Manager in preparing project progress reports for auditors and financial institutions 
Education
Bachelors of Arts (Economics)
Kerala University, India
Technical Qualification
Diploma in Computer Application Lakhotia Computer Centre
Professional Qualifications
HSBC - Intermediary Credit & Risk 
HSBC - Finance & International Trade
Personal Details
Languages Known
:
Nationality
:
Date of Birth
:
Driving License No.
:
Marital Status
:

April 2001
April 2001
August 2012
November 2012
English, Hindi, Malayalam, Tamil & Arabic (elementary)
Indian
23rd November 1980
(Oman)
Married 
