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OBJECTIVE:

To find a challenging position in a fast growing organization with global reach where I can dedicate myself and produce exceptional results.
EDUCATIONAL QUALIFICATION:
· B.C.A – C. Abdul Hakeem College of Arts and Science, Affiliated to Thiruvalluvar University.

EXPERIENCE:
Organization Name
:
VISIONARY RCM InfoTech, Chennai
Designation

: 
Sr. Claim Specialist

Duration

: 
February 2014 to March 2015.

DUTIES & RESPONSIBILITIES
· Promptly and effectively handles to complete all assigned claims

· Determines covered medical insurance losses by studying provisions of policy.
· Responds to incoming inquiries, complaints and resolves issues for related to claim.

· Converse with insurance companies on a daily basis regarding claims and their status
· Requests rebills when and where necessary.

· Serves as a mentor to less experienced claims associates and assists with training / presentations as assigned by claims management.

· Documents medical claims actions by completing forms, reports, logs, and records

· Provides legal support by assembling documentation for settlement action.
Organization Name
:
India Healthcare Solutions, Chennai

Designation

: 
Insurance Follow up Specialist

Duration

: 
June 2012 to January 2014.
DUTIES & RESPONSIBILITIES
· Determines covered medical insurance losses by studying provisions of policy

· Documents medical claims actions by completing forms, reports, logs, and records

· Provides legal support by assembling documentation for settlement action.
· Protects operations by keeping claims information confidential.

· Other duties as assigned
Organization Name
:
HIBA Systems Inc., Chennai
Designation

: 
Transaction Executive

Duration

: 
July 2011 to May 2012.

DUTIES & RESPONSIBILITIES:
· Working as Cash poster in Medical Billing (END to END process)
· Downloading Deposit files and allocate to co workers.
· Sending Deposit status and Clarifications to TL/Manager for further review.

· Sending Patient billing logs on weekly basis.

· Sending Deposit reconciliation log for past week payments every week.

· Dispatching paper claims for secondary payers.
SKILL SET & KNOWLEDGE:

· Medical Insurance Claim Application like 

· Medisoft Software developed by McKesson Technology Solution.
· e-MDs Application developed by E-MDs

· eClinical Works (eCW) software developed by Hexagon Geospatial

· MS Office Package.
· Proficiency in Internet and emails.
ABILITY:

I have good comprehensive problem solving abilities, communication skills, ability to deal with people diplomatically, and willingness to learn and team facilitator.
LANGUAGES KNOWN:

*English
*Hindi

*Tamil

*Urdu
PERSONAL INFORMATION:
Date of Birth

:
21/06/1991

Gender

:
Male

Marital Status

:
Single

Visa Status

: 
Visit Visa
DECLARATION
The information given above is true and correct to the best of my knowledge.[image: image1.png]
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