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Key Skills
o Leadership and management: proven track record of optimizing performance o Ensuring performance targets are achieved.
o Working independently using individual ingenuity and evaluation or working as part of a team. o Ability to manage objectives successfully through a logical and organized approach.
o Ability to work well under pressure and a track record of delivering results within deadlines. o Strong decision-making and problem solving skills.
o Ability to establish strong relationships with colleagues and liaise competently and effectively o Significant experience working successfully with a diverse team.
o
Flexible approach to changing practice needs.
Professional Exposure:
Tuono Motors P Ltd – Bangalore. 
Manager Business Development – (Sep 2013 – February 2015)
Tuono Motors dealers of Italian brand Aprilia and Moto Guzzi Superbikes.
Responsible and in charge for inbound (Walk in) sales and events. Ensuring to meet operational goals, all whilst adhering to companies policies.
· Dealers for Italian brand Aprilia and Moto Guzzi. 
· Motivating the team to achieve high standards and ensure targets are met. 
· Delegating workload for staff and coordinating the daily allocation of work. 
· Praising team members and creating a positive working environment. 
· Implementing new initiatives. 
· Monthly team meetings, focusing on targets & achievements. 
· Carrying out back to work interviews. 
· Responsible for resolving problems and issues which arise. 
· Monitoring all administrative records are entered and updated correctly. 
· Providing prompt and accurate information on individual performance. 
· Working with the entire team to ensure the smooth running of the organization. 
· Monitoring & reporting on standards & performance targets. 
Wealth X (Data Sift) PVT Ltd – Mysore.
Team Leader (March 2012 – July 2013)
Wealth-X is the global authority on wealth intelligence, providing sales, marketing, strategy and compliance solutions to clients in the financial services, luxury, not-for-profit and education sectors.
First Source Solutions (Virgin Holidays) – Bangalore
Senior Customer Service (May 2008 – Feb 2010)
Virgin holidays are one of UK’s best Holiday makers the largest, most successful transatlantic tour operator, and market leader for travel to the  USA and the  Caribbean.
· Independent charge of handling visitor’s tour package. 
· Handling customer enquiries and also handling new bookings. 
· In charge of the Customer support relations department thrice a week. 
· Floor support for the agents, Reports handling & replying to customers email for enquiries. 
· Train new staff members with tips and tricks on how to work faster 
· Knowledge of Amadeus, atop, basic entries of Galileo and world span 
· Great verbal and listening skills and excellent computational and basic computer skills. 
· Profound ability to remain tactful and courteous in stressful situations. 
· Exceptional ability to follow clear rules and organized methods. 
· Strong problem-solving skills. 
Hotel Roost – Mysore
Front Office Asst (Feb 2005 – Mar 2007)
The Roost a World Class Luxurious Four Star Hotel in Mysore.
· Responsible for providing a friendly, welcoming and efficient service to all hotel guests, in line with the hotel’s vision and values on customer satisfaction. 
· To build a good rapport with all guests and resolve any complaints/issues quickly to maintain high quality customer service. 
· To be responsible for accurate and efficient accounts and guest billing processes. 
· To undertake general office duties, including correspondence, emails, filing and switchboard, to ensure the smooth running of the reception area. 
· To keep up to date with room prices and special offers to provide accurate information to guests. 
Other Experience During my spare time I enjoy relaxing and going out with family and friends. I also enjoy cooking, listening to music watching movies and keeping up with current
affairs. Furthermore a DJ (Disc Jockey) for private & house parties .I have a keen interest in travel and have visited several places within India and South East Asia.
Computer Skills
Microsoft Office (Word, Excel, Outlook, Power point), Windows Operating system.
	Languages
	English, Hindi, Kannada and Tamil

	Qualification
	10th Grade, Diploma in Electronics & Telecommunication.
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