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[MBA, with 4.5 years of experience in Sales, Marketing and Customer Service]
Expected Salary: Negotiable & Can Join Immediately


Gulfjobseeker.com CV No: 1373892
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
Sales ( Marketing ( Customer Services ( Compliance

PASSIONATE, dedicate and self-motivate, professionally associate myself with an esteemed organization where there is an opportunity to contribute and update my knowledge in the domain and strive hard for organizational growth and personal development.

CAREER SUMMARY
· Over  4  years of experience in Sales, Marketing, Financial Products and Customer Services at Banking Industry,

· Worked in United Bank Limited as Cash Office, Customer Service Representative & Retail Banking Officer,
· Successfully completed Masters of Business Administration & Bachelor of Business Administration in Finance, 

· Skillful at identifying opportunities for sales, marketing and business development,

· Demonstrate ability to work in Multi-functional & Multi-cultural environments,


· Capability to manage diverse tasks & roles within the framework of goals set,

· Sound Inter-personal and Communications skills.

COMPUTER SKILLS

Banking Software:
Symbol System (Core Banking software), UNIBANK.

Accounting Software:
Tally ERP 9, Peachtree by Sage 2009


Operating System: 
Microsoft windows 7, 8 and XP 

Application Software: 
Microsoft Office 2007, Microsoft Outlook 2007.

PROFESSIONAL EXPERIENCE (4 years & 5 Months of experience in Sales, Marketing & Customer Services at UBL) 

	United Bank Limited (UBL)

Retail Banking Officer as Sales Executive
	Nov 2012 to Feb 2015
Reported to: Branch Manager 


· Soled UBL Card products (Credit Card, UBL Mega Wallet Card, & UBL Wiz Card), UBL Auto Drive & Liability Products including CASA (UBL Business Partner, UBL Business Partner Plus, UBL Rupee Transactional Account, UBL Basic Banking Account , UBL First Minor Account  etc.)

· Maintained and developed relationships with existing customers in person and via telephone calls and emails.

· Performed Cold call to arrange meetings with potential customers to prospect for new business.

· Responded to incoming email and phone inquiries.

· Acted as a contact between a company and its existing and potential markets.

· Negotiated the terms of an agreement and closed sales.

· Gathered market and customer information.

· Represented their company at trade exhibitions, events and demonstrations.

· Reviewed your own sales performance, aimed to meet or exceed targets.

· Gained a clear understanding of customers' businesses and requirements.

· Attended team meeting and shared best practice with colleagues.

	United Bank Limited (UBL)

Customer Service Representative as CSR
	Aug 2011 to Nov 2012

Reported to: Operation Manager


· Performed Home and Foreign Remittances.

· Accepted and performed clearing / collection cheques (Intercity and Intra-city).

· Accepted and processed OBC (Out-ward Bills Collection) and IBC (Inward Bills Collection). 

· Performed WU (Western Union) / COC (Cash over Counter).

· Opened / Closed of all types of Accounts as offered by Bank. 

· Lodged Accounts in CAPS (Centralized Accounts Processing System).

· Opened Instant Accounts for Individual, Joint and Sole Proprietorship.

· Issued and delivered cheques on customer request at CBO (Cheque Book Order) system.

· Issued and paid CC (Cashier’s Cheque) & TCs (Travelers Cheques) instruments through account.

· Performed AML (Anti Money Laundry), KYC (Know Your Customer), CDD (Customer Due Diligence) and EDD (Enhance Due Diligence) as per policy of Bank as well as Prudential Regulations of Central Bank of Pakistan

	United Bank Limited (UBL)

Cash Officer as Universal Teller
	Aug 2010 to Aug 2011

Reported to: Chief Teller


· Accepted money, scrutinized receipts and credited customers' accounts. 

· Accepted cheques deposited by customers, scrutinized cheques for payment.

· Issued and paid CC (Cashier’s Cheque) & TCs (Travelers Cheques) instruments on cash.

· Monitored cash deposit amounts / quality of notes in order to detect unusual transactions (money laundering, forgery, etc).

· Achieved set targets in terms of service standards for customer transactions.

· Managed cash position of the branch / till in order to ensure that sufficient cash is held for customers. Verified large cash holding of cash or particular denominations.

· Sorted out of soiled notes as received from customer and deposited these at the central branch and adhered to all rules prescribed by State Bank Pakistan’s cash monitoring policy.

PROFESSIONAL EDUCATION

2009 – 2010

Master of Business Administration 

University of Sindh, Jamshoro

Specialization

Finance



C.G.P.A


3.60 out of 4, 

Percentage

83%

2006 – 2009

Bachelor of Business Administration 

University of Sindh, Jamshoro

Specialization

Finance



C.G.P.A


3.34 out of 4, 

Percentage 

78%

LANGUAGES

Fluently speak, read and write English, Urdu & Sindhi

PERSONAL DATA

	DATE OF BIRTH
	April 01, 1987 (27 Years)

	MARITAL STATUS
	Single

	NATIONALITY 
	Pakistani
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