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Professional Profile:
Possessing a Diplomatic and Polite nature with the ability to remain Calm and focused under Pressure.  A Business Graduate with Shift Management Experience seeking a challenging position in a growing organization where I can utilize My Experience and enhance my knowledge and skills with Opportunity for Personal and Professional Growth.
Work Experience:
Shift Manager
April 1, 2013 – March 31, 2015 (2 years)
           



  Burger King

 



 
First Food Services L.L.C   

Key Functions

1.  Supervisory:

· Ensure consistent use of procedures to deliver Standard product, quality, and customer service and restaurant cleanliness by performing regular checks.
· Oversees daily operations including the assignment and supervision of personnel, procurement of supplies, and the service of food.

· Help, teach and motivate staff to use their full potential and give them chance to have career growth.

· Supervises the execution of daily, weekly and monthly cleaning duties. 
· Train new staff to become effective and efficient in their work.
· Responsible for achieving restaurant (Store) objectives ( Profit, People, Equipments)
2. Financial:
· Responsible for strict adherence to cash handling policies and procedures. Assists cashiers in preparing Daily Sales Reports. Ensures that deposit receipts are attached to paperwork and are signed off by the cashier as outlined in the cash handling policy. Ensures money is deposited at the end of the shift and all deposit paperwork is completed. Performs periodic till audits.

· Monitor products and stocks to minimize wastages.

· Responsible for the activities affecting monthly financial results to include food cost and waste reduction
3. Customer Service:

· Answer customer queries and resolve complaints.

· 
Promotes a pleasant atmosphere in the department through prompt, courteous service. Ensures excellent service is provided to all customers. Take appropriate action when customer service complaints arise.
· Sales building, strategies to hit the sales targets.

4. Inventory Management:

· Ensure proper documentation of all transfer in and out, warehouse invoices and DSD supplies.

· Responsible for administrative work, inventory, ordering, waste control, cleaning, on the floor training, stock expiration, wattage test etc.

· 
Monitors the levels of inventories and insures employees are following FIFO method of inventory rotation. Ensures that employees maintain well-stocked area condiments, food items and paper items throughout the shift.

5.  Safety and Sanitation:

Ensure that food service employees follow excellent sanitation practices including hand washing, proper use of Chemicals.
Skills:
· Communication (written and spoken) / Interpersonal skills: (Gained through my work experience as Shift Manager in Burger King and as internee in PTCL office.)

· Team work skills: (Gained this skill while perform different projects and assignments in groups and through work experience) 

· Organizational skills: which I learned while handling Shifts and in training sessions)

· Computer proficiency: All Versions of Windows. Proficient in the usage of MS Office, Internet, Typing etc.
· Time Management: Gained while handling shifts.
· Language Proficiency:  Fluent in English, Urdu.   
Awards/ Achievements/ Trainings:
· FOUNDATIONS OF SHIFT MANAGEMENT awarded by Burger King.

· PERSON – IN – CHARGE LEVEL 3 awarded with Merit issued by TSI Quality Service.
· SERVE SAVE FOOD SAFETY CERTIFICATE by Serve Safe International.

· PFOFITABLE SHIFT MANAGEMENT training attend in Burger King.

· TIME MANAGEMENT IN ACTION training attend in Burger King.

· BASIC FOOD HYGIENE given by Dubai Municipality. 

· Certificate of Computer in which I completed the following Courses a) Fundamentals of Computers. b) Windows 98 & XP. c) Microsoft Excel 97 & XP. d) Microsoft Word 97 & XP. e) Microsoft Power 97 & XP.  f) Typing in TT Ver. 6.0 from 17.09.2007 to 19.12.2007.

· Got 6.5 Bands in IELTS with 7.5 in Listening, 6.0 in Speaking, 6.0 in Reading and 6.5 in Writing.
Education:
Bachelor of Business Administration BBA (Hones)
 

Human Resource Management 

With 76 % Marks or 3.41/ 4.00

Personal Profile:
Group discussions stimulate and give me energy. Personal values and people are important to me. I value imagination and innovation. I trust inspiration, insights, and ideas.

Date of Birth:   01-Feb-1989 (26 years)
Nationality  :    Pakistani

Gender         :    Male

Marital Status:    Single.

Visa Status     :    Employment Visa
Hobbies          :   Reading Books, Playing Cricket etc.
 Height  :     6”2 inches

