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Objective:

To share and impart excellence in customer satisfaction and interaction wherein my personal and professional qualification will be effectively utilized for the company’s benefit and personal welfare. Achieving goal by means of work dedications and behavioral adaptation to the task at hand. 

Strength of Qualifications:

*Excellent experience in Customer Service
*Adept in handling delicate situations requiring discretion and facts
*Persuasive and Enthusiastic

*Pro active and have initiative

*Result oriented in supporting deadline driven task, well disciplined, patient and organize
*Multi-tasking skill and self motivated individual
*Computer Literate (MS Word, Excel, PowerPoint and Outlook )
*With driving skills
Job Training:

Shing Hung Plastics Co. Inc: Unit 5 Blk23 Ph4 Gabriel Industrial Complex EPZA, Rosario 
Cavite 4106 November 25, 2004 - February 26, 2005
Work Experience:

Supervisor; Chowking Orient Restaurant Dubai UAE 

      June 13, 2013- June 15, 2015

Principal Responsibilities: 

· Monitoring of ,Daily sales, Weekly Sales and Monthly Sales Target
· Conducting proper monitoring of Staff grooming and personal hygiene and equipments through travel path.

· Conducting huddle and briefing to staff and cooks

· Observing on waiters proper customer service through sequence of service

· Conducting table hopping and assuring customer satisfaction
· Responsible for food quality by observing cooks if properly abiding on standard recipe and appearance, taste and smell.

· Controlling food cost and labor cost for the day.

· Trains new cooks and waiters.

· Organizing the stores overall cleanliness and operations.

· Responsible for delegating task to team members and staff

· Responsible for daily operations procedure, tasks, promotional activities of the store. 

· Responsible for proper food preparation assuring standards are met and strictly followed.

· Responsible for proper monitored purchases and assuring stocks are available at all time.

· Responsible for ensuring the guest received an exceptional dining experience.

· In charge for cashiering duties, void punches.

· Receives and take down orders from dining-in guests and orders by phone for delivery.

· Receives complaints from irate customers and resolve them in instance.

· Perform shift change and opening or closing and graveyard duties. 

· Performs computer r
elated activities such as updating and upgrading files( sales report, sales and cost and food cost).

Kitchen Supervisor;  Cabalen Mall of Asia and Festival Mall Alabang
Sept 24, 2010 –February 10,2013
Principal Responsibilities: 

· Supervises and coordinates activities of food preparations from storeroom, pantry, frying and through the main course area.

· Planning, Participating and Anticipating menu preparation by apportioning food and utilizing food surpluses and leftovers.

· Supervising, specification of food to be made for the day from Vegetabes,meat, beverages and dessert control cost.

· Responsible for food quality by observing cooks if properly abiding on standard recipe and appearance, taste and smell.

· Responsible on purchases of food supplies ,kitchen supplies and equipments needed for daily operations.

· Controlling food cost and labor cost for the day.

· Hires and discharge new and present employees

· Trains new cooks and waiters.

· Organizing the stores overall cleanliness and operations.

· Responsible for delegating task to team members and staff

· Responsible for daily operations procedure, tasks, promotional activities of the store. 

· Responsible for proper food preparation assuring standards are met and strictly followed.

· Responsible for proper monitored purchases and assuring stocks are available at all time.

· Responsible for ensuring the guest received an exceptional dining experience.

· In charge for cashiering duties, void punches.

· In charge for replenishing and inventory of stocks on hand.

· Receives and take down orders from dining-in guests and orders by phone for delivery.

· Receives complaints from irate customers and resolve them in instance.

· Helps maintain cleanliness and provides friendly manner to guest and colleagues.

· Perform shift change and opening or closing duties. 

· Performs computer related activities such as updating and upgrading files.

Supervisor/ Manager; Papa John’s ( Pizza) International Riyadh, Kingdom of Saudi Arabia
     July 25, 2007 - May 17, 2010

Principal Responsibilities: 

· Organizing the stocks in daily operations.

· Responsible for delegating task to team members, drivers and staff

· Responsible for daily operations procedure, tasks, promotional activities of the store. 

· Responsible for assisting waiting list customers and ensuring less hours of waiting.

· Responsible for incoming and outgoing phone calls for such orders and purchases.

· Responsible for ensuring the guest received an exceptional dining experience.

· In charge for cashiering duties, void punches.

· In charge for replenishing and inventory of stocks on hand.

· Receives and take down orders from dining-in guests and orders by phone for delivery.

· Receives complaints from irate customers and resolve them in instance.

· Helps maintain cleanliness and provides friendly manner to guest and colleagues.

· Perform shift change and opening or closing duties. 

· Performs computer related activities such as updating and upgrading files.

Credit Investigator/Collection Specialist; Extraordinary Development Corporations # 606 
Diplomat cond. Roxas, Boulevard Pasay City


     March 21, 2007 - June 20, 2007

Principal Responsibilities:

· Analyze credit data and financial capability to determine the degree of risk involved in loaning a housing unit.

· Prepare reports that include the degree of risk involved in approving the documents submitted by the clients. 

· Evaluate clients records and recommend payment plans based on earnings, savings data, payment history, and purchase activity.

· Complete loan applications, including credit analyses and summaries of loan requests, and approving or declining the housing loan.

· Generate financial ratios, using computer programs, to evaluate customers' financial status.

· Review individual or commercial customer files to identify and select delinquent accounts for collection.

· Compare liquidity, profitability, and credit histories of clients being evaluated. 

· Consult with clients to resolve complaints and verify financial and loan transactions.

Collection Staff/Reservations Agent; Kaiser Realty Development Corporations 606 Diplomat cond. Roxas, Boulevard Pasay City

      January 16, 2006 - December 15, 2006
Principal Responsibilities: 

· Generating of billing statements for client accounts. 

· Verify client’s credit, and establish how the client will pay for the outstanding balances. 

· Keep records of delinquent accounts manually or using computers.

· Compute bills, collect payments.

· Perform simple bookkeeping activities, such as balancing cash accounts.

· Making phone follow-ups with clients.

· Review accounts and charges with clients during the phone follow-up.

· Transmit and receive messages, using telephones or telephone switchboards.

· Make and confirm reservations.

· Answer inquiries pertaining to lot area, availability of the unit, cash accounts, and private institution loans and banking loans. 


Sales Associate; (Kickers) Primer Group of Companies Binondo Manila

June 16, 2005-December 10, 2005
· Greeted customers and determined their needs and wants
· Discussed type, quality and number of individual requirement

· Advised customers on utilization and care of merchandise

· Provide advice to customer regarding particular products

· Explained the advantages of merchandise to customers
· Answered queries and concerns

· Quoted prices and discounts

· Preparing sales invoice through cash, cheques or Credit cards

· Organizing the display of merchandise

· Maintaining the sales records and inventory control

· Replenishment of stocks 

Skills and Languages:

TECHNICAL: Windows 98/ 2000, windows XP, Windows Vista, Word Excel, Power Point, Outlook, and Explorer
LANGUAGES: Basic writing and conversational proficiency in ENGLISH, TAGALOG and Arabic
Education:

De La Salle University- Dasmarinas Cavite -  Bachelor of Science in 







   
   
Business Administration 







  
   
Major in Management

Graduated; March 20, 2004

Jose Abad Santos High School Arellano University Pasay City
Graduated; March 28, 1998



Attended Seminars And Trainings:

Papa John’s Food Prep/Ordertaking/Dough Slapping

September 2007

/Pizza Topping/Oventending and Delivery

Papa John’s Aloha-Point of Sale Training



April 2008

Suncellular Product and Service Seminar



November 2006

Suncellular Credit Policy Seminar




November 2006

E-Commerce “The E Way to do Business”



September 2000

Business Competent through Effective Communication

September 2000

Christian Business Manager





August 2000

Time Management 






December 2003

Pre Employment Seminar





February 2004
