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Career Objective: 
To work in strong, forward thinking, progressive and equal opportunity organization where I can apply the knowledge I have obtained in the field of  Logistics,  Administration, Coordination and Operations , involving maximum utilization of my skills and experience to deliver beyond expectations and meeting the challenges of real life projects.  
Educational Qualification: 

· Bachelor of Commerce from Annamalai University.

· Doing MBA in Logistics & Supply Chain Management from Bharathiar University
Certifications:

· Certified International Supply chain Professional from Blue Ocean Academy, Dubai.
Career Snapshot:
· Logistics Officer in Gulf Commercial Corporation Intl –A Saud Bahwan Group Company in Sharjah in the Automotive Spare Parts Division  from June 2007 to Present
·  As a Supply Chain Management Executive in S.V.M Auto Products, Hosur from From July 2006 – June 2007
· As a Purchase Coordinator in Sri Balaji Papers International Pvt Ltd, Udumalpet From Feb 2005 – May 2006 
·  As an Office Administrator  & Material distribution in Vasantham Monofil Pvt Ltd, Nagercoil From July 2003 – Jan2005 
· As an  Office Administrative cum Stores in-charge in Anli-Treads (Franchise of MRF Pre-Treads) at Nagercoil From July 2000 – May 2003  

Professional Experience:

Organization
: G.C.C.I Intl’ –A Saud Bahwan Group Company 

Position Held 
: Logistics Officer (Spare Parts Department)

Duration 
: 8 Years (From Aug 2007 – Till Date)

Jobs & Responsibilities’:
Started my career as a junior level staff in Spare Parts Logistics Dept. Now elevated to the Position of Logistics Officer through my hard work and Commitment towards my work my Jobs and Responsibilities includes but not limited to the following
Order Processing:  
· Processing Spare parts Orders from Customers from various Countries and GCC Countries   in ERP Software
· Negotiations of discounts based on the customer category.

· Monitoring the order once processed for available stock in various branches and coordinating with the Sales person about the unavailable parts.

· Sending Packing Instructions received from Customers to Warehouse for carrying out Packaging as per Customers shipping requirements.

· Sending Zone Wise Loading Instruction Sheets to Warehouse for Delivery 

· Verifying the Vehicle Departure sheet from warehouse to verify that the delivery instructions have been followed strictly.
· Ensure the material reaches the customer’s place on time as per commitment.

· Sorting out issues if any, during the time of  transit / delivery

Claims Processing 

· Receive Shortages ,Excess and Damages Requisition from Customer 

· Analyze requisition form for Part codes, Order Reference.
· Create Claims Requisition in System and Forwarding the same to Warehouse Dept.

· Coordinating with the Customers with justification’s given by warehouse  regarding the Short Shipped and Damaged parts 

· Arranging for transportation for Collection of Excess supplied parts 

· Processing returns in system according to specified return codes provided for accounting purpose.

· Issuing Credit / Debit notes to customers after successful claims processing 

Mis Reports 

· Generating reports according to the requirement of the management on sales in ERP Software.
· Communicating the MIS reports to Sales team & Supply chain team through Emails 
· Elevating the unsolved disputes to the management with supporting reports and documents 
Professional Experience with Previous Companies:

          Overall of my previous companies experience, I believe that I done my job with clarity and dedication with satisfaction to the companies. Working with various departments like logistics, taxations, purchase and with commercial elements also.

 Responsibilities:
· To ensure the material reach to the customer from the factory or warehouse by overcome all the issues.

· Raising purchase orders as per the company requirements with negotiation of prices.

· Reports generation as per the annexure on weekly and monthly basis as per the management satisfactory.

· Handling the documents of all invoices and FGDN (Finished goods delivery note) to submit to the management as per the physical materials in stores.

Personal Info:
Date of Birth

               : 16-06-1980
           
Marital Status

 
:  Married

Nationality


 :  Indian
          
 Languages Known
 
 :  Tamil, English, Malayalam and Hindi
          
 Driving License

 :  (Sharjah, UAE)

Declaration:

I here by declare that all the details furnished above are true to the best of my knowledge and faith.
