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WORK EXPERIENCE
LSC Group of Colleges 
Recruitment Manager – (Marketing division-London Campus)                         Dec 2012 –August 2014
Roles and responsibilities:
· Management - Responsible for the overall management of recruitment. Counsel students and manage 50 marketing executives within UK and 25 overseas offices i.e. Turkey, Ghana, Morocco, India and so on.

· Responsible for deciding in approving a suitable applicant for business courses, liaising with the Marketing Director.
· Risk & control management-Ensure the quality of prospective students by identifying if the student meets the requirement of the course academically and financially. Assess the risk involved in sponsoring an international student by ensuring the accepted students meet the UK entry criteria before issuing Confirmation of Acceptance.
·  Assist marketing executives in understanding Tier 4 sponsorship requirements for different countries. Also, ensure students are aware of responsibilities under Tier 4 sponsorship.
· Undertake training sessions for marketing executives about any changes in visa requirements for students applying from overseas and international students in the UK.
· Ensure effectiveness and efficiency from initial application stage to student being accepted by the school. Liaising with other administrative staff, academic colleagues, partner institutions and external agencies in the course of recruitment.
Achievements:
· Pioneered in formation of Admissions department.
· Recognized by the Director for improvement in quality of students.
· Recognized by the CEO in development of the department.
· Heading the overall admissions process within a span of 2years.
3 GLOBAL SERVICES 
Customer Service Advisor- (Retentions)                                            Oct 2008- Sept 2010
Roles & Responsibilities:
· Resolving customer’s query by providing end to end service. 
· Offering fee based value added services to increase product value.
·  Taking escalation/supervisor calls.
· Maintained Quality & AHT requirements consistently.
· Giving regular ‘Coaching & Feedback’ to the team members.
Achievements & Awards
· Recognized by the management for overcoming challenges with planning and creativity.
· Received various appreciation calls from clients for providing excellent service & demonstrating values of the organization.
· Won the Best Team for the month May’08.
· Certificate of excellence from Feb to April 2008.
FIRST SOURCE (formerly ICICI One Source pvt ltd)                  March 2005- Sept 2008       
Customer Service Associate (Credit Cards)
Roles & Responsibilities:
· Responsibilities involve attending to customers grievances with prompt resolution by coordinating with other departments.
· Writing reports and preparing graphs on team performance. 
· Responsibilities include providing feedback to team members on performance & help in improving the quality of service.
· Conducting Briefing and training on development of a new product.  
Achievements
· Handling OJT batches and providing them coaching on sales.
· Conducting Product Training and monitoring calls, providing real time feedback to help improve their performance.
Academics:
Masters in Business Administration: Specialization in Marketing – From London School of Commerce affiliated with University of Wales (Cardiff).
Bachelors Degree in Commerce: Specialization in Accounting & Finance – From Burhani College of Commerce & Arts in March 2008 (Mumbai University).
Class XII: Higher Secondary College – From Burhani College of Commerce & Arts in March 2006 (Maharashtra University).
Class X : Secondary School Certificate – From Our Lady of Nazareth High School in March 2003. (Maharashtra Board).
Other Qualification and Interest:
· Completed Diploma in Office Automation & Graphics from “Keerti Computers”, India. 
· Completed Management Development Programme from London school of Commerce.
· Public Speaking, Employee Engagement, Recruitment, Digital Marketing, Travel & Networking. 
· Member of London School of Commerce cricket club.
